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EDITORIAL 





f you glance at the author’s 
names in this issue of PC 
Update you will see quite a 
few articles written by non- 
members of Melb PC. That 
on its own isn’t a bad sign. The cause 
is multifaceted. A bottleneck in the 
supply of review software, broadly 
focused articles on subjects so universal 
it would be silly to ask our own 
members to re-invent the wheel just 
to have a home grown article. 





Then there are the one-of-a-kind articles, 
such as “Gene Ziegler is a prisoner in 

... The Digital Clocktower”. If you have 
been active (or just lurking) in technical 
newsgroups or mailing lists for any 
length of time the subject (or its 
imposter) will be familiar to you. Rarely 
has such a serious message been 
delivered with such humour. 


However, this is Melb PC’s magazine, 
and I’d like to see more submissions 
from members. So come on. Start 
writing! 


The electronic umbilical cord 


One of the more frequently asked 
“Frequently Asked Questions” in 
melbpc.general is “How can I keep in 
touch, electronically, while I’m away 
from Melbourne on holiday?”. 


Like so many questions in the world of 
computing, the answer is “It depends”. 


The best answer for you will depend on 
a variety of factors, from the volume of 
mail you receive, to the duration and 
location of your sojourn, the type of 
computer access you are likely to have 
and what you plan to do with your 
mail while away. Some are dead simple, 
others moderately elaborate. Some cost 
nothing more than the charge for a 
local phone call, others can be quite 
pricey. I’ve been told that there are 
folks who go on holiday without 
worrying at all about e-mail access. Go 
figure? The simplest solution is to use 
one of the many free Web-based e-mail 
services that has a facility to retrieve 
POP mail. 


If, like Murray Fallon, President of the 
Web Enthusiasts Association of 
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Victoria, an Internet focused user group 
in Victoria, BC, Canada, you are 
running an Internet business, abstaining 
from e-mail contact for a couple of 
days, let alone a couple of weeks, is not 
on. Murray’s article, “Staying in touch” 
gives you a taste of his experience and 
what he does now to ensure that he 
always stays in touch, no matter where 
he goes. 


Serendipity? 
No, a (not so) happy coincidence 


While waiting for permission to reprint 
the detailed information and instruction 
piece about the Ska virus, I found 
myself in receipt of an e-mail message, 
with the self-same virus attached! Just 
as Chris Stubbs writes, the sender (a 
knowledgeable and experienced 
Internaut) had no idea he had been 
infected. 


However, being the cautious sort, I 
don’t go in for automatic launching of 
executable files. In fact I delete most 
attachments unless I know what they 
are, or can see what they are, without 
executing the file. 


If you’re not so cautious, you will find 
Chris’ instructions for recognising and 
dealing with a Ska virus infection very 
easy to follow. He includes instructions 
for checking to see if you are infected, 
and for checking to see if you have 
been successful in your 
decontamination efforts. You will also 
find a link to a technical discussion of 
the distinctions between a virus, a 
worm and a trojan. At the web site, 
Chris also provides screen captures 
from the registry-edit process on an 
exposed system. This can be 
comforting for those who are uneasy 
working with the registry. 


Ash Nallawalla has written a compa- 
nion piece including instructions for 
preventive tactics members using 
Outlook can use to find and delete 
infected messages before they do any 
harm. 


These two articles are must reads for 


every member of Melb PC. 





Carol 
Daniels 


Back to Gene Ziegler 


You may have noticed that PC Update 
doesn’t publish material “circulating” _ 
on the Internet (you know those 
amusing computer related stories, | 
poems, jokes, etc) unless I can identify | 
the original author and obtain the 
author’s permission to reprint the 
material. 


Some readers may think (rightly so) 
that I have a “thing” about getting 
authors’ permissions to reprint, and 
that I often (some might say too often) 
use these pages to debunk myths about 
copyright and fair use in the electronic 
age, and especially on the Internet. 


A warning for those that believe I harp 
on the issue, I’m doing it again. Well, 
actually I’m not, someone far more 
articulate. 


The thing is, Gene Ziegler’s tale is so 
entertaining it would be worth reading 
just for the humour and for the satis- 
faction of knowing the identity of some- 
thing you may well have seen already. 


My real motive however is to give PC 
Update readers a name and face (if you 
visit his web site), and the truth behind 
the original, along with the author’s 
delightful commentary on the myth 


...that information on the Internet, 
mailing lists, newsgroups, etc, is free for 
the taking, otherwise people wouldn’t 
put it there for everyone to see... 


so that readers will think twice, then 
ask permission (nicely) before using 
something they find on the Internet. 


PS 


Although his material has been pinched 
by many, I’m not the only one to have 
asked. In his gracious message in which 
he grants permission to reprint his 
material, Gene Ziegler also writes that 
in the four years since the poem was 
originally published he has received 
more than 500 fan e-mails. And that’s 
not all, it has been set to music three 
times, the latest, a Gilbert and Sullivan 
type production, was performed by a 
music college in Bangkok and was 
recited recently on a TV show in 
Vancouver, Canada. oO 


[Reem 
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Your most asked 
tions answered 


George Skarbek, voted favourite author by PC Update 
BGI Backup Backup Bod S000 readers in 1997, has written a second edition of his book 
he Ses By Computer Guide — Your most asked question answered. 










This book is based on material published in the weekly 
“Q&A” column in the computer section of The Age, The 
Sydney Morning Herald, The West Australian and The 
Courier Mail. Also included are comprehensive articles 
originally written for Melb PC’s award winning 
magazine, PC Update. 


Interference) Scandisk SCSI ‘Backup Backup Bac 
hareware Signaturgic 


The questions and answers have been collated into 19 
chapters and many answers have been considerably 
i expanded. This edition has been extensively updated 
Your : : ‘se tint since the publication of the first volume in 1996. 

= Numerous cross-references simplify searching, and 


d several extensively researched articles are included. 
questions pce org ee ny Even if this book 
answered = < c fixes only oné e 
nagging problem, mM be r S a 
George Skarbek it will have been By j 
worth buyin 
ying ce aRP 


Over 100 hints and tips have 
been added in this edition, as 
well as over 50 screen dumps 






$29.95 








This book is aimed at everyone 
interested in personal computing, 
from beginners to experienced 
users, covering such broad fields as: _ 


Pick up from Melb PC, 27 Doreas Street, South Melbourne 
Or send the details below with a cheque, money order or 
credit card details for $30 (includes $5 p&h) to 


, — Melb PC, PO Box 283, South Melbourne VIC 3205 
e Hints, tips and problem solving me / _ 





e Clear and simple explanations on optimising 
computer performance, freeing up disk space 
and memory improvement 

° How to recover from viruses and accidental —- 

deletion of critical system files which would 

normally prevent your computer from starting 


eceeevesece: eevee cceseeseeseece 


° Help in getting the most out of the Internet 
° Guide to upgrading computers 


° Types of computers, printers and modems to buy. 


we eee reece reer verereseseesssseseseeeseHeeenenesesesesssesesenesenssoseneeeen? 
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Interval Solver 97 for 
Microsoft Excel 97 





t was with some trepidation that I 
approached the task of reviewing this 
add-in for Microsoft Excel 97. This is 
mainly because the knowledge required 
to have conceived, created and made 
full use of it is well beyond my understanding 
« of mathematics. However, a second difficulty is 
provides a that the mathematical expressions used in the 
manual to acquaint the prospective user with 
its major benefits really require further 
explanation and simplication. This would make 
ae the article too cumbersome (and too boring) 
brilliant for the average reader. So some terms, which 
may be new to you, are included without 
further explanation. The more curious reader 





Info Box 
| : Interval Solver 
Delisoft Interval _ 
Solver 97 for | 
Microsoft Excel 97 







Minimum system 
e Microsoft Excel 97 


for Windows 
95/98 or NT 


-e@ 3-10 MB free hard 
disk space | 








e Pentium processor 










: see d can visit the following Internet site to obtain 
: much more detail: http://www.delisoft.com/ 

Availability / cost he ea kthrow gh ExcelProducts/Interval Solver 

Sales in Australia You can also download a free Evaluation Kit 
through from the site. 

Hearne Scientific 

Software Pty Ltd Why Interval Solver? 

Level 6 






am spreadsheet Spreadsheets normally require the use of precise 


numbers, but most company projections as to 
future values of sales, cash flows and other 
decision-making information require the use of 
Interval Mathematics in order to compute safe 


552 Lonsdale Street 
Melbourne 3000 
Ph: 9602 5088 
Fax: 9602 5050 







E-mail: : 
De fuabeonece : : bounds for function values. For example, you 
bake con comp utations could be required to use the interest rate for 





next year to prepare projection data, which you 


wey Netscape - [Delisoft Netscape - [Delisoft Ltd] 








Free Interval Solver 97 Upgrade 
Version 3.0.0.2 


Updated January 22, 1999 


3 Solver 
Evaluation Kit 





Wetcome to download the Interval Setver™ Fvatuation Kit. 





Welcome to download the free Interval Solver™ Upgrade from Delisoft Lid. 











What's new in the latest version 

15-day kfetime. It cludes: 
_ on The latest version of Interval Solver has the following new features: 

° A new interval type, integer interval, has been included. An integer interval is written in the 


© Interval Solver add-in with online 
aid ae —_ , form [x.y]. See the manual and the online help for more information. 


Se example workbooks business, engineering, science and mathematics 








Figure Evaluation Kit from the Internet Figure 2. Interval Solver upgrade 
EEE 
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< Microsoft Excel - Tutorial_xls 


‘What Interval Solver does for you?” 


A SHORT TUTORIAL: 
INTERVAL SOLVER FOR MICROSOFT EXCEL 


You have now successfully installed and loaded Interval Solver add-in. 





What Interval Solver does for you? 


Data from the real world is usually more or less imprecise, and our possible choices 
are limited by various constraints. Everyday we are faced question like: 


How can | live within the given budget? Is this technical design possible, given the inaccurate component 


data? What are solutions to the equations of this model? What is my best choice? 


Spreadsheets force us to represent uncertain values by exact numbers -- and thus distort reality. 


Another major limitation is that one cannot use equations and inequalities 


for representing constraints to solutions we are looking for. We all learn how use equations 
already in the school. Wouldn't it be nice if they could be used and solved in Excel just by 


pushing a button? 


With Interval Solver you can make better use of imprecise real world data and constraints. 


You can 
1. bound worst and sans cases — Lan bernie formulas, 


--f-- h=- 





igure 3 The tutorial 


ight estimate to be between, say, 5% 
ie 6%. You would represent this as 


she interval [5.0,6.0]. 


So Interval Solver (IS) encompasses the 
idea of Interval Constraint Solving and 
xtends spreadsheet usage to models that 
eal with uncertain data and involve 
roblem-solving under constraints 
hich you determine. You could say it 
anages uncertainty. 





X Microsoft Excel - CashFlow.xls 


















Cash inflows 
Credit sales 210 
Cash sales 


Cash outflows 
Purchases 
Admin. expenses 
Wages 
Selling expenses 
Fixtures 
Dividend 





Cash flow 


Opening balance 
Closing balance 











A 


112 [164, 165] (140, 150] 80, 120] 0, 120] 
[79, 80] 50 (30, 35] (30, 35] 





(142, 147] 81, 110] 81, 110] 
8 5, 10] 6, 10] 
(35, 40] {20, 40} [20, 40] 
8 (2, 8] [2,8] 
(1, 2] (2, 3] [2,3] 
0 0 








Figure 4 Cash Flow projection 


The package 


The add-in is provided on two 1.44 MB 
diskettes, which are supplied in a sachet 
included inside the User’s Guide and 
Reference Manual. 


Installation 


You simply run Setup from the first 
disk and follow the instructions, 


changing to the second disk when 
asked to do so. 


I was provided with Version 3.0.0.1 
(Build 216), but on the advice of one of 
the co-authors of IS, I visited their 
Internet site and downloaded a free 
upgrade, which, after installation, 
converted my copy to Version 3.0.0.2 


(Build 331). 





anit 


{ 
H 


A Better Computer Solution! 
Authorised Intel dealer 


Talk with the people who REALLY know... 


Computer Rebuilds can also advise you on 
CD-ROMs, Hard Disks, Memory and Processor 
Upgrades, Multimedia and Networking solutions. 


Winner of PC Update 
Readers' Choice Awards — 
Computer Repairer/Upgrader 


High performance systems, 
with the best quality com- 
ponents, can be yours — 
built exactly to your own 
specifications. Talk to us. Morris Tobias has been a member 
We are keen to listen to your and long-time supporter of Melb PC 
needs and will assist youin since 1987. Hundreds of members 
planning your computer. have benefited from his expertise. 


Call him for an obligation free assessment! 


COMPUTER REBUILDS 


Board & Drive Upgrade Specialists 


eaeviayae 423 City Road, South Melbourne Vic 3205 
WAU Telephone (03) 9682 3122 Fax (03) 9682 2566 
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Microsoft Exc CucutDesign xls 


¢] SOLVING AN ELECTRICAL CIRCUIT MODEL 


SOLVING AN ELECTRICAL CIRCUIT MODEL 


Below you see a circuit with resistors and batteries. 

Kirchoff's laws tell how the unknown currents, voltages and resistances relate with each other. 
Select Bound Solutions or Find Solutions cornmand to solve the nine currents. 

You can solve easily other related problerns as well. For exarnple: 


What should votage EC be so that current {C=0.40A? 
1. Set the value of IC (cell C26) to 0.10. 
2. Right-click the mouse button while over EC (cell F23) and choose the Change Type to/Free command. 
3. Select Bound Solutions from the Interval menu. 


is it possible to yield EC=5V and {C=0.10 by changing RB? 
1. Set the value of IC (cell C26) to 0.10 and the value of EC (cell F23) to 5. 
2. Right-click the mouse button while over RC (cell 123) and choose the Change Type to/Free command. 
3. Select Bound Solutions from the Interval menu. 
ss VOLTAGES()——(s—séRSSISORR (ohm) | 
4} EA 30 RA 


EB 20 RB 
EC 5 RC 


Microsoft Exc... 






Figure 5 Solving an electrical circuit problem 


What's new in version 3? 


e The power of IS and Excel’s Solver 
have been combined (see later) 


e Logical constraints are supported 


(Truth (Boolean) values added) 


e Integer-intervals of the form [x..y] are 
supported 
¢ New arithmetical functions are example sheets 
included e Online Help 
e IS formulae may now contain 
user-defined names as permitted in 
Excel 
e Solving is terminated dynamically by 
pressing Esc 
e Ordinary formulae can be 


transformed automatically into 
interval formulae and vice-versa. 





appears. 


INTERFACING EXCEL SOLVER WITH INTERVAL SOLVER 


This sheet illustrates how Interval Solver can be used as an easy to use interface to Excel Solver for solving 
optimization problems. 


A structure consists primarily of two cylindrical load-bearing columns whose radii are r_1 and r_2, respectively. 


| 3 The weight of the system is given by the formula below: 

Weight = [10, 1£+010] 

| A ; Z| The task is to determine radii r_1 and r_2 such that the weight of the structure is minimized under the following constraints: 
PIQ*(R_1*2+R_2*2}>=10) The combined cross sectional area must be at least 10 square feet 


R_1<=1.25°R_2/The radius of the first column must be less than 1.25 times the radius of the second column 
R_1>=0)}Radii must be non-negative 


Figure 7 Interfacing Excel Solver with Interval Solver 





Starting Interval Solver 


When you start Excel after the add-in 
has been installed the About Solver 
welcome dialog box opens and you 
have a choice of options 


e Tutorial for IS, including pointers to 


e User’s Guide in electronic form 


The IS dialog box is always available by 
choosing About Interval Solver... from 
the Excel Help menu. 


An additional menu, /nterval is added 
to Excel and a floating IS Toolbox 





FACTORING WITH INTEGER CONSTRAINTS 


This sheet illustrates an application of integer constraint reasoning to number theory. 
Consider the large integer in cell C11 below. The task is to find out how it can be factored in four factors. 


The problem can be formulated by the constraints below. The Default unknown is a large integer interval. 
(See the General tab in the Interval Options dialog box.) Push Find 10 Solutions button to find the possible integer solutions. 
The result can interpreted as follows: 


1. If the situation is infeasible, then the integer has less than four factors. For example, try the prime number 10,006,721. 
2. if exacly one solution is found, then the unique primitives are primes. For example, try 179,465,789. 
3. If more than one solution is found, then the integer has more than four prime factors (cf. the given example 63,681 409). 


~__ INTEGER=PRIMITIVE_1*PRIMITIVE_2*PRIMITIVE_3*PRIMITIVE_4 
—— |PRIMITIVE_1>1 
_ |PRIMITIVE_2>PRIMITIVE_1 





Figure 6 Factoring with integer constraints | 





Using Interval Solver 


As IS covers entirely new ground for 
most users of spreadsheets, it pays to 
study the tutorial and look at the 
example sheets. The following work- | 
books are included (the figures in 
parentheses indicate the number of 
example sheets in each) 





e Business applications (4) | 
Calculus (4) 
Electrical Design (2) 


e Support button for sending email 


directly to Delisoft Ltd, Finland. 


Engineering applications (2) 


Geometry (2) 

IS features (3) 
Logical reasoning (2) 
Number theory (2) 
Optimisation (2) 


Physics applications (2). 


soft Excel - IntervalSolverVersusGoalS eek. xls 


GOAL SEEKING VERSUS INTERVAL BACK SOLVING 


xcel has the Goal Seek... command on the Toals menu. Why do you still need Interval Solver for back solving? 
The table below summarizes the properties of these two systems. After that an example of Interval Solver reliability is presented. 





umber of values searched [Only one argument value can be searched for. Values for any number of cells can be searche 


alue type and range The value, if found, is precise and a real number. _‘|Also intervals can be back solved. Their type m 
Value type or its range cannot be constrained. real or integer depending on your goal. 

Reliability Goal Seek may fail even in very simple tasks! Interval Solver never loses solutions to your prob 

: You have to be a mathematician to know why. You do not have to care the underlying mathem 


9 8 
ell C23 contains formula =EXP(C22)-C22-2. The task is to find all C22 values that evaluate C23=-1. 
elect Tools/Goal Seek command and fill in: Set cell = C23, To value = -1, By changing cell = C22. Select OK. 
oal Seek suggest a very peculiar answer! The result depends on the C22 value that happens to be there initially. 
ith the Interval Solver model just push Find Solutions button to find the solution(s) and prove that there are not other ones. 


10 
22014.46579 


[1E+010, 1E 





Figure 8 Goal Seeking vs Interval Back Solving 
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For example, the XLS sheets 
for Business applications, the 
section which is probably of 
the greatest practical interest, 
include 


e Budgeting 

e Cash flow 

e Discounting 

e Portfolio management. 


‘You can use IS to compute 
formula values (forward 
evaluation) and argument 
values (backward evaluation). 
Actually, there is no 
distinction between input 
and output. Mathematic- 
ally, formulae are treated as 
symmetrical constraint 
equations, revealing what cell 
value combinations 
(solutions) are possible within 
given intervals. 


The Solver add-in 


Excel already has a powerful 
optimisation tool, the Solver 
add-in. However, Solver and 
IS are complementary — IS 
provides the new 
mathematical approach to 
problem-solving and uses the 
simple Excel interface to 
formulate and bound your 
problems. Also, an IS model 
can be automatically 
transformed into a Solver 
model to exploit its 
computational power. 


In passing, I should mention 
that if your copy of Excel 97 
is derived from Microsoft 
Office 97 you will find that 
Excel does not, by default, 
install the add-in. You would 
expect to find Solver in the 
add-in subdirectory on the 
CD-ROM. However, some- 
what strangely, it resides in 
its own subdirectory, Solver. 
You need to copy the add-in, 
plus its DLL to the approp- 
riate subdirectory, in most 
cases this being C:\MSOffice \ 
Excel \Library \Solver. 


Goal Seeking 


Excel also has the Goal 
Seek... command on the Tools 
menu for back solving. 
However, only one 
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argument value can be 
searched for, whereas values 
for any number of cells can 
be traced with IS. The value, 
if found, is precise and a real 
number (not an integer), 
whereas IS can back solve 
intervals which may be real 
or integer, as you determine. 
Finally, as in the example 
sheet provided, you can 
show that Goal Seek... can 


fail even in simple tasks. 


Conclusion 


Since the early days of 
Visicalc, spreadsheet software 
has, as you would expect, 
incorporated many helpful 
and interesting features. 
However, all have rigidly 
retained the simple concept 
of computing output values 
from input values via a set of 
mathematical functions. 
Interval Solver provides a 
brilliant breakthrough in 
spreadsheet computations. 
While the fixed value inputs 
associated traditionally with 
spreadsheets can be accessed 
as before, the concept has 
been broadened to 
incorporate the latest 
technical developments in 
Interval Analysis and 
Artificial Intelligence. 
Uncertain data is represented 
as feasible value ranges, 
commonly known as 
intervals. With the example 
sheets provided, you will 
find that quite complex 
mathematical problems can 
be easily structured and 
resolved. 


The authors, Dr Eero 
Hyvonen and Mr Stefano De 
Pascale, are research scientists 
at VIT Technical Research 
Centre of Finland, currently 
on leave to apply interval 
constraint technology to 
industry and business. 


The authors can be reached 
by e-mail at 
eero.hyvonen@delisoft.com 


an 
stefano.depascale@delisoft.com 
respectively. . 
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At Last! A place where you can 
go to make sense of all the 
Scanner & Printer hype! 


..DPI, OPTICAL, INTERPOLATED, 
COLOUR DEPTH, DYNAMIC RANGE? 


Scanners from $125 to 
Pre- Press quality on display. 





MICROTEK NIKON PLUSTEK UMAX AND MORE! 


AGFA AVISION CANON EPSON FUJITSU HP LEXMARK 











special Offerl $25? 


BUY OMNIPAGE PRO OCR 
+GETAFREE SCANNER 


9897 3777 


WWW.AUSMEDIA.COM.AU 
abanners - Printers - Gonsumables 


Australian Interactive Multimedia P/L 

Trading as:- 

The SCANNER PLACE 

442 Station St. BOX HILL 3128 

Hours: 8.30/5.30 M-Thur, 7PM Fri 10-2PM Sat. 
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Corel Print House Magic— 
The Wizard of Oz Edition 





} Info Box 





Co el Prat Eee 
Magic — The Wizard» 
Oe Edition — | 


“Minimum system 


- Pentium processor : : 


s Win 95 / NT 4.0 


isk | space Ses a 
bee installation, : 





Untitled - Corel Print House 





Figure 7 





Print House in “Guided Activity” mode 


n celebration of the 60th anniversary 
of The Wizard of Oz, Corel has joined 
forces with Warner Brothers to offer 
the latest edition of Print House Magic 
complete with a range of graphics from 
the movie. You'll find photos, clipart, objects, 
borders and backdrops of Dorothy, Toto, the 
Yellow Brick Road, the Scarecrow, the Tin 
Man and all the other beloved Oz characters 
and places. There are templates galore, 
including a range of party projects such as 
invitations, hats, loot bags, masks and games, 
so you can design your own Oz theme party. 


The Print House Magic suite includes three 
separate programs: 


e Print House 4 is the drawing/graphics arm, 
for producing graphic projects, such as cards, 
stationery, banners and so on. 


e Photo House 3 is the image-editor, for 
re-touching and dressing up photos and other 
bitmap images. 


e Family & Friends 1.2 is a composite 


calendar/address book/database. 


The Notebook is the central feature of both 
Print House and Photo House. It provides 
context-sensitive help, tips and property 
dialogues, as well as a visual catalogue of ready- 
made graphics and styles (colour, line, shadow 
and text) which you can drag and drop on to 


yg? Untitled - Corel Print House 


Backgrounds 01 





Backgrounds 02 





Bernadette 
Houghton 







entry level graphics 


AS a good choice 


your drawing. It’s a useful tool for beginners, 
but advanced users can now turn it off and 
access functions directly from the toolbars. 
Corel has kept the Print House and Photo 
Magic Notebooks in step with each other, so 
once you've learnt one program, you'll quickly 


feel comfortable in the other. Family & Friends 


has an altogether different look and feel, but you 
can use it with Print House to create things such 
as personalised party invitations or CD labels. 


The Oz edition comes on four CD-ROMs and 
contains an extensive range of editable graphics 
(not all Oz images), including 25,000 pieces of 
clipart, 10,000 photos, 300+ True Type fonts, 
1200+ greeting cards and 1300+ samples and 
templates. 


New features 


If you’ve been reading PC Update as diligently 
as I hope, you'll be aware that Corel has 
produced several incarnations of Print House 
Magic, with each edition building upon the last. 


Backgrounds 03 Backgrounds04 Backgrounds05 Backgrounds 06 





Figure 2. Print House’s enhanced Notebook 
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x! Untitled - Corel Print House 


Figure 3 Print Hioiise! S ae Photo House’s) new canreh h facility 


This was true, too, for Print Office (PC 
Update, November 1998) which 
contained what was in effect Print 
House 3.1. Print House 4, however, 
bypasses Print House 3.1, building 
instead upon Print House 3.0. As a 
consequence, it lacks some of Print 
House 3.1’s features, including 
multipage support. 


Most of the new features in this release 
are usability enhancements focusing on 
the Notebook. Corel has also thrown 
in a few stray new features, of which 
Photo House’s object-editing capability 
is the most significant. Family & 
Friends remains pretty much 
unchanged (right down to some 
obvious bugs) from v1.0. In brief, 
Magic’s new features include: 


e Refinements to the Notebook include 
the ability to float it or switch it off, 
extra navigation buttons, image fly- 
outs so you can preview multiple 
graphics simultaneously, a new tool- 
bar which places frequently used 





Figure 5 Applying Sei aaay to a Photo House ke 
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features closer to hand, and a search 
facility which you can use to look 
for graphics based upon keyword, 
category or image type 


Within Photo House, you can 

manipulate several objects at once 
and control how they blend with 
other objects (object transparency) 


Internet refinements include the 
ability to publish projects in HTML 
format, view image size and quality 
information, and support for image 
maps (Le. clickable areas that link to 
other URL pages viewed in a Web 
browser) 


A new background layer in Print 
House, so you can protect objects 
from inadvertent changes by sending 
them to the background (or fore- 
ground as the case may be) 


A snap-to-grid facility within Print 
House makes it easier to position 
objects, and paragraph frames turn 
grey when empty, making them 














Figure 6 Family & Friends address book 





Figure 4 Photo House's Ss new ane effect 


easier to find 


e Photo House has a new Warp special 
effect, enabling you to “pinch” and 
“punch” images in various directions. 


Assessment 


In previous reviews, I’ve rated Print 
House well, with Photo House lagging 
a bit behind. This time, Print House 
still gets a hearty thumbs-up, but Photo 
House rates almost as well (its selection 
features could still do with some 
improvement). If you already have the 
previous version of Print House Magic, 
the main incentive for upgrading is the 
Wizard of Oz graphics and Photo House’s 
new object capabilities; the ability to 
switch the Notebook off is nice too. 
The other enhancements are certainly 
useful and definitely attractive, but 
probably aren’t worth the cost of 
upgrading for themselves alone. If | 
you're a home user needing an entry- 
level graphics program, Corel Print 
House Magic is a good choice. Oo 
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his virus is attached to 
newsgroup and e-mail 
messages as an attachment 
called HAPPY99.EXE. You 
cannot get infected with 
this virus just by reading a newsgroup 
or e-mail message. You have to execute 
the attachment. Almost always, the 
person who sent it does not know that 
they are sending it out. It does not 
show up in their Outbox. If you didn’t 
execute the attachment, you can just 
delete it and move on. You should 
never open an EXE, COM, SHS, BAT, 
VBS file or MS Office document unless 
you know the source and its purpose 
and even then, check it with an 
up-to-date antivirus program. If you 
execute an attachment infected with 
HAPPY99.EXE, it will display a firework 
display. (You can see an image of the 
display at the author’s web site at 
http://www.geocities.com/Silicon Valley/ 
Heights/3652/ska.htm) 





The virus will create two files in the 
Windows System folder, SKA.EXE and 
SKA.DLL. SKA.EXE will be a copy of 
HAPPY99.EXE. It will copy the original 
WSOCK32.DLL to WSOCK32.SKA. Then it 
will modify WSOCK32.DLL without 
changing its size so it will try to run 
SKA.DLL while posting to Usenet and 
sending e-mail. The SKA.DLL file will 
silently attach HAPPY99.EXE to a second 
copy of outgoing newsgroup and e-mail 
messages with a barely noticeable delay. 
This second copy will have the same 
subject and recipient, but it will have 
an empty body. The outgoing message 
will contain the header 


X-Spanska: Yes 


but this is normally not visible. 


It does not modify any other file 
besides WSOCK32.DLL. WSOCK32.DLL is a 
regular part of Windows that provides 
a connection to the Internet. If it is un- 
able to modify WSOCK32.DLL, then it 
will add SKA.EXE to the RunOnce sec- 
tion of the registry and WSOCK32.DLL 
will be modified next time the 
computer starts. It will still create 
WSOCK32.SKA even if it is unable to 
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modify WSOCK32.DLL. This virus will 
keep a list of message recipients in the 
file LISTE.SKA in the Windows System 
folder. It will try not to send the 
HAPPY99.EXE file twice to the same 
person. The size of SKA.EXE (and 
HAPPY99.EXE) is 10,000 bytes. The size 
of SKA.DLL is 8,192 bytes. 


This virus does not steal passwords, as 
some sources have reported. It does not 
contain any payload other than the 
fireworks display. However, it could 
overload an e-mail server if a lot of 
copies get passed around. Also, since it 
gets passed along a lot, a different virus 
could attach to HAPPY99.EXE some- 
where along the way. Without SKA.DLL 
and SKA.EXE, the modified WSOCK32.DLL 
cannot perform any viral action. How- 
ever using a modified WSOCK32.DLL 
could cause problems while on the 
Internet. The most common problem 
that has been reported is invalid page 
faults, but these can have other causes. 
Restoring the original WSOCK32.DLL 
will correct these problems. 


This virus does not affect Macs, DOS, 
Windows 3.x, OS/2, Linux or WebTV. 
However, someone using one of those 
could pass it along manually, for 
example by forwarding the message. 
Under Windows NT it will create 
SKA.EXE, SKA.DLL, and WSOCK32.SKA 
but will fail to add itself to the registry 
or modify WSOCK32.DLL. If you have 
NT, you don’t have to follow the 
removal steps; you can simply delete 
SKA.DLL, WSOCK32.SKA and SKA.EXE 
from inside Windows NT if you would 
like. This virus is not able to infect 
WSOCK32.DLL if it has the read-only 
attribute. Setting the read-only attribute 
after being infected is useless. I caution 
you not to run HAPPY99.EXE even if 
WSOCK32.DLL is read-only. Since it has 
passed through so many computers, a 
different virus could attach to 
HAPPY99.EXE along the way. 


Some people have asked whether it is 
always called HAPPY99.EXE. This virus 
doesn’t contain any code to change the 
name. However, it would be simple for 
a person to change it to anything else. 





Chris 
Stubbs 





It contains the encrypted text: 
“Ts it a virus, aworm, a 
trojan? mout-mouT Hybrid (c) 
Spanska 1999.” 

Spanska is the alias of a virus writer 

who has written several other viruses. 


Removal 


There are some automatic cleaners for 
this virus or you could do it manually. 
Steps marked optional are not 
absolutely necessary and are completely 
safe to skip. If you’re not comfortable 
with DOS, get someone knowledgeable 
to help you with this. These steps 
should be safe, even under unexpected 
circumstances, but I can’t make 
guarantees. Perform these at your own 
risk. If you have Windows NT, you 
don’t have to follow the removal steps. 


If you’re not sure whether you are 
infected or not, then perform step 10 
to check if you’re clean. 


1. Click Start, then Shut Down, then 
“Restart Computer in MS-DOS 
mode”, then click Yes. It’s 
important to exit Windows in 
order to be able to replace the file 
WSOCK32.DLL which Windows 
normally has in use. 


2. At the DOS prompt type these 
commands exactly and press enter 
at the end of each line: 

CD \WINDOWS\SYSTEM 


If that doesn’t work, try 
CD SYSTEM 
3. Delete SKA.EXE and SKA.DLL by 
typing 
DEL SKA.EXE 
DEL SKA.DLL 


If you get “File not found” you’re 
either not infected or in the wrong 
directory. Make sure you’re in 
your Windows System directory; 
check to see if you followed step 2 
exactly. You can continue 
following the instructions even if 
you get “File not found”. It can’t 
hurt to keep on following the 
instructions. 


4. Copy WSOCK32.SKA to WSOCK32.DLL 
by typing 
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ATTRIB —R WSOCK32.DLL 
COPY WSOCK32.SKA WSOCK32.DLL 


The ATTRIB command is just in case WSOCK32.DLL has 
been made read-only since the infection. Answer “Yes” 
if it asks if you want to overwrite WSOCK32.DLL. 
Explanation: WSOCK32.SKA is a backup of the original 
WSOCK32.DLL. You are replacing the modified DLL with 
the original. If you get a “Sharing violation” make sure 
you followed step 1. 


Optional Delete WSOCK32.SKA by typing 
DEL WSOCK32.SKA 


You can leave WSOCK32.SKA on your system. It is a copy 
of your original WSOCK32.DLL. Do not delete 
WSOCK32.SKA if you are unable to replace WSOCK32.DLL 
with WSOCK32.SKA. 


Return to Windows by typing 
EXIT 


. Optional: Click Start, then Run, then type regedit in the 

text box, then click OK. Click HKEY LOCAL MACHINE, 
then Software, then Microsoft, then Windows, then 
CurrentVersion. Under RunOnce check for SKA.EXE and 
select it if it is there. Press delete and then click Yes. 
Close Regedit. Don’t change anything else without 
making a backup of the registry first. If you don’t find 
SKA.EXE in the registry, it doesn’t mean you’re not 
infected. SKA.EXE is only added to the registry if 
HAPPY99.EXE is unable to modify WSOCK32.DLL when 
you run it. Also, you'll only find it in the registry if you 
haven’t rebooted since you ran HAPPY99.EXE. 


Optional: Choose Start, Programs, Accessories, Notepad, 
choose File, then Open then type 
C:\WINDOWS\SYSTEM\LISTE.SKA in the File Name box. 
Warn the people on the list, then delete LISTESKA. Make 
it clear to the people you warn that they won’t be 
infected unless they ran HAPPY99.EXE to avoid alarming 
them unnecessarily. If you haven’t sent out any infected 
e-mails, there won’t be a LISTE.SKA. 


Optional: Delete the HAPPY99.EXE file. The location of 
HAPPY99.EXE will vary depending on where you saved it. 
You can delete it simply by dragging it to the Recycle 
Bin from within Windows or whatever method you 


WACKO TRUST CORP. 
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prefer. You may still have some messages with 
HAPPY99.EXE attached in your mailbox. These cannot do 
anything unless you run them. You can delete them if 
you want to or just ignore them. 


10. Optional: If you aren’t sure whether you are infected, 
choose Start, then Find, then “Files or Folders”. Then 
type WSOCK32.DLL in the “Named” box. In the “Look 
in” box choose drive C: or whatever drive you have 
Windows on. In the “Containing Text” box type 
“ska.dll” without the quotes. Then click “Find Now”. If 
you don’t find any files, that means that WSOCK32.DLL 
isn’t the modified version. If you don’t have the modified 
WSOCK32.DLL, the virus has no way to attach to e-mails, 
even if you have SKA.EXE, SKA.DLL, or WSOCK32.SKA in 
the Windows System folder. If you have SKA.EXE in the 
RunOncee registry section, and you haven’t deleted 
SKA.EXE, then the virus will try to modify WSOCK32.DLL 
the next time you restart the computer. If you would 
like to check if SKA.EXE is in the registry, then do step 7. 
If you don’t have the modified WSOCK32.DLL, and 
SKA.EXE isn’t in the registry, the virus is completely 
inactive and is effectively removed. 


Any more questions? (Including what to do if you delete 
WSOCK32.SKA before you restore WSOCK32.DLL.) Read the 
FAQ at http://www.geocities.com/Silicon Valley/Heights/ 
3652/faq. html 


This information piece was originally published on Chris 
Stubbs’ (stubbc@sk.sympatico.ca) web site at http://www. 
geocities.com/Silicon Valley/Heights/3652/ska.htm. It is 
reprinted in PC Update with the author’s permission. Oo 
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¢ COMPUTER SETUP AND 


INTERNET - BSPO2 
7 Weeks from 26 April 
$232 plus books (Govt funded) 
Amazing value: 100 hours of tuition! 
Learn about computer hardware and the 
setup and use of computers, modems and 
the Internet. Phone 9286 9623 or fax 


9286 9717. 


¢ COMPUTER AND INTERNET 
FOR OVER 50's - BSPO1 | 

4 Weeks (2 mornings/week) from 4 May 

$170 including book. 

For beginners. Use a computer to write 

a document with MS Word. Learn to 

| access the Internet and send e-mail. 
Phone 1300 36 34 30 or fax 9286 9930. 


www.bhtafe.edu.au 
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Outlook rules, 





Check messages after sending 
Move new messages from someone 
Notify me when important messages arrive 


Apply this rule after the message arrives 


from eshare@netresponse.com 


move it to the Harvard Course folder 





Step 3 You want to check messages when 
they arrive. Click Next 





Step 1 Open the Datook oe Tals nrenu os Gade as 
and choose Rules Wizard Step Click New to create a new Rule 


© Do you know your local dealers? 


What’s in it for you? 





The 














Why not visit your local computer dealer + Free extension of your membership 
shops to help Melb PC and yourself? (nothing could be nicer)! 
We need you to help increase membership — What’s in it for the dealer? 


our strength is our membership, and our 


members enjoy the benefits that our strength 
brings. = Melb PC will help reduce his support 


requirements (and they all would like that). 
How do you start? 


~ Ring the office on 9699 6222 
~ Leave some of our membership forms 
(nothing could be simpler)! ~ Nominate your preferred area and the 


number of dealers you will cover. 


= $10 commission on each new member 


What does it require? 
sab Visit your local dealers 


The office will send you bundles of application forms 
and some notes for guidance in obtaining the interest 


and co-operation of the dealers in your area. Melb PC: Users helping users 


That's all you have to do! As new members join using 
the application form you have distributed, you will be 
credited with additional months of free membership. 


The dealer's stamp on the membership form will ensure 
his commission is paid directly to him from Melb PC. 


No experience necessary - anyone can do it! 





[Rules Wizard 


"| ‘with specific wor body 
ith specific words in the subject or body 


in the message header 


J | marked as importance 
“| marked as sensitivity 


ith specific words in the message header 


Step 4 You want to look for specific words 


in the message header 


7 For = 
J | marked as importance 
itivit 


pply this rule after the message arrives 


lace the message header 


Click the underlined phrase. 
Click Next 





EST: ‘Ausientia 
Main Categories 


ANTIQUES 
ANTIQUITIES 














List your ttems NOW! - Buyer's waiting! 
COINS, NOTES & STAMPS 
COLLECTIBLES 


COMPUTER EQUIPMENT 











Contact | Terms & Conditions | Privacy| Abo | About? | Bidder 


The Australian Online Person to Person Auction Housel 


sers of Microsoft Outlook 
98 (a free, excellent mail 
program) can define a 
“rule” that looks for a 
tell-tale word in the 
message header and deletes the message. 





This reduces the risk of accidentally 
opening the message and running the 


|S earch Text 





Step 6 The word is “X-Spanska:”. Click OK 


Rules Wizard 


4 move it to the specified Folder 
|_| move a copy to the specified folder 
#! delete it 
orward it to people or distribution list 
eply using a peas template 
ive notify me us’ specif Ssat 


_ 1 Apply this rule after the message arrives 
_ | with X-Spanska: in the message header 


| notify me using ESSERE Fy 
| and delete it 





Step 7 


The best way to view all lots being currently auctioned is to:- Go directly 


COMPUTER SOFTWARE 
ELECTRONICS to "ALL LOTS" on the menu bar at the top or bottom of the screen. - 
HARDWARE Happy Bidding! 
HOME/OFFICE EQUIPMENT 
HOUSE & GARDEN . 
JEWELRY & GEMSTONES More Lots being added every day! 
MOTOR VEHICLES 
MOVIES Please email any suggestions to admin@auctiontrader.corm au 
MUSICAL INSTRUMENTS 
PHOTOGRAPHY = : 
SPORTING EQUIPMENT Some pages may change - (Colours and positions) - We are trying to 
SPORTING MEMORABILIA continually update this site to provide you with better service with plenty 
TOOLS of things to buy & sell. 
TOYS . 
WINE : ede 
Having Trouble registering as a New User? 
User Loain To register you must first agree with our Terms & Conditions! Click on - 


agree at the bottom of the Terms and conditions this wil then take you 


to the relevant form. 


Bids start from AUD$1.00 





Almost half retail price! 


Forget Your Password? 


Enter your email address: &: 4 Now! - Don't you miss out on the bargains! 
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Congratulations! Craig W of Victoria the lucky bidder who won his bid 
on a New HP 2000 series printer. The winning bid was AUD$650 - 


. 
For further information 


PH: (03) 9415 1964 Fax (03) 9416 2295 


ww.auctiontrader.com 





You want to delete it and notify with Step 9 
a special message. Click the 
highlighted, underlined phrase 


happy99.exe attachment. | 


The following screen shots 
demonstrate the procedure, which 
may be applied to manage your usual 
mail, such as moving mail to 
designated folders based on the 
sender’s name, words in the subject 
line, and so on. 


O 





Type the brief message text. 
Click OK 


Step 8 


omis.C.., ‘NAB Internet Applic ation ae 


Success! A confirmation message 
pops up when an infected 
attachment is detected and deleted 


www.auctiontrader.com 


Australia’s First 








Person-to-Person Auction! 


www.auctiontrader.com 


VJ Buy or sell anything on the Internet wordwide! 





lV] Enter and describe your own equipment 
lV] Include a photograph if you want! 


VI You set the price when you bid! 




















ast month I rambled on about 
our philosophy of Users 
Helping Users. This month 
Ive been involved with User 
Groups helping User Groups. I 
recently had a meeting with Wayne 
Waterson, SIG co-ordinator with the Sydney 
PC Users Group. Wayne told me of the 
problems their Group had in the past, but 
with these now behind them, they are BBS 
concentrat- ing on building membership 
numbers and are keen to swap ideas with us. 


It’s always interesting to hear how other 
User Groups handle their marketing, and 
our meeting was a fruitful one for both of 
us. Anything which helps to build closer 
liaisons with other User Groups can only 
benefit all of us. 


Sydney PC Users Group have a new Web 
site www.sydneypc.com 


e Concerns from a member in relation to 
our rules stating that full names must be 
disclosed in all e-mail and newsgroup 


Dorcas Street facilities 


Members visiting our office often comment 
that it’s a shame our building, although 
bustling at night, is under-utilised during the 
day. Nothing could be further from the 
truth! 


postings 


members 


Our excellent training facilities—a fully 
equipped room with 12 PCs—and SIG room 
are available for hire during business hours 
at highly competitive prices. 


Next time you or your organisation needs 
to hire either a training or meeting room, 
why not give Tricia Swan a call on 9699 
6222 and arrange to inspect the facilities. 


PRINTER SALES 
















laurie Rooney 


Telephone: (03) 9887 4877 
Facsimile: (03) 9800 1777 9 Sherwood Ct. 
E-mail: intoki@minerva.com.au WANTIRNA 3152 


INTRONICS (AUST) 2eircro 235 488 


OKI-Microline SPECIALISTS 
Refurbished Printhead Service 
Computer — Printer Cables & Accessories 


pal Mie eeca OKI SERVICE CENTRE 


Factory 2 












CPU (Club President's Update) 


SIG leaders’ meeting 


All sc leaders were invited to a special 
meeting in late February which was a huge 
success. Chaired by Dave Botherway, the 
meeting covered numerous subjects from 
publicity for SIGs to first aid. A great many 
good suggestions were made and tossed 
around and with Dave at the helm, we can 
be sure they'll be followed up. 


As I write this, our bulletin board is 
temporarily off the air following an equip- 
ment failure. Major changes are on the way 
for the BBS, which will benefit all members. 


Committee meeting 


At the March Committee meeting, several 
pertinent issues were raised and discussed: 


e A member who was advertising in an 
inappropriate area of the Internet 


e The success of the extra month’s member- 
ship given to those who introduce new 


e Problems being experienced with the BBS 


e Re-write of Melb PC rules (any suggestions 
from the general membership on this 
subject will be well received) 


e New SIGs—a special thanks to Thom 
Lyons who has organised several new 
groups last month. Oo 
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PUBLISH PUBLISH YOUR BOOK 
BR ? IK. Self-publishing is an attractive proposition (especially after 





sj.furr< afew reject slips from the big publishers), but there are pitfalls 
to avoid, and a lot of things you should know about copyright, 
a : - 4 ISBN, barcodes, etc as well as the physical aspects of printing, 
binding -- and, of course, marketing. 

, PUBLISH YOUR BOOK is a first step, at only $19.95 plus 
| $2 postage (Just $18 total to MelbPC members) 


Also: NEWSPAPER PRODUCTION USING PAGEMAKER 6.5 $52 (members $46) and 
HOW TO START & PRODUCE A MAGAZINE (or Newspaper) — $25.95 (members $23). 
If you produce a newspaper, newsletter or other formatted publication, 
subscribe to Format, our free email newsletter. For details see our website: 
www.wor sleypr ess.com 
We also write PageMaker automation scripts for newspapers. 
Worsley Press, 11 Lintel Court, Hastings 3915 
Freecall phone/fax 1800 622 805 


Use Visa, Mastercard, Bankcard, Amex or just ask for free leaflet 
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Internet special meetings 























wo special meetings to 
allow Internet users to 
share their knowledge, 
problems, insights and 
experience about the 





Internet. 


The first meeting will be addressed 
by Alan Fowler (ex-Telecom 
engineer). Alan will give a technical 
presentation about the issues and 
considerations relating to Internet 
usage. Please re-read his article (PC 
Update, September 1998) so that he 
does not have to go over all the 
basic details again and can use the 
meeting time more profitably for all. 


e Kris Levickis (a second-level 
support engineer at 3Com) will 
give a presentation and be 
available to answer questions 


e George Skarbek, leader of the 
Melb PC Internet team will be 


present to field questions 


e Phil Lew—leader of the BBS team 
will give a short presentation 
about recent work in relation to 
the Internet. 


If you are experiencing problems 
please make (and bring) careful 
notes about your symptoms. 


No cost to Melb PC members) 


The more accurately you can 
describe the problem the greater the 
chance we can help you find a 
solution (no guarantees, mind). It 
will be most useful if you bring to 
the meeting any printouts you have 
of modem diagnostics. 


You need to be able to enter 
commands directly to your modem, 
you can do this from a “terminal 
mode” program like HyperTerminal 
or from Trumpet Winsock in the 
manual login mode (note you will 
lose the Internet session on exit 
from the manual login mode so do 
this just before you want to log off). 


For Rockwell-based modems (Kflex 
56 K) enter AT&V1 


For 3COM / USRobotics modems 


use ati6 and atill commands. 


The second meeting will allow users 
to return and report on their 
progress after putting the informa- 
tion from the first meeting to use. 


If you can’t make it to the meetings 
—not all is lost. Audio recordings 
will be made of the meetings and 
these will be available from the 


library in the normal manner. QO 


POLLOCK Computer & Technical Services 


@ Independent Computer Advice & Consultancy. 





Internet Tuition & Configuration a specialty 
Phone 9533 5002 Fax 9598 3186 Mobile 0412 543 841 
lynn@melbpc.org.au www.sustance.com/pollock 
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@ Computer Problem Solutions & Training. 
@ Prompt & Friendly 7 Day On Site Service. 
@®MS DOS, Windows, 


Networks, Internet 


Members Discounts 








Internet Special Meetings 


Please put this one in your diary and be 
early — we anticipate a large attendance. 


Information handouts will be available. 
Cost: Free to Melb PC members. 


When: Saturday 10 April and 17 April at 
1.30 pm. 


Where: Meeting Hall, 237 Nepean Hwy, 
North Rd, east side of Nepean Hwy). 


from South Melbourne to Gardenvale! 


The Gardenvale hall has wheelchair access 
and can accommodate all the people 
currently registered and more. Public 
transport is available via the Gardenvale 
railway station and there is unrestricted 


parking in the service lane of Nepean 
Highway and in North Rd. 


Reminder: Register your booking(s) by 


Melb PC Message Of The Day (MOTD) 
page on the Melb PC server 
(bttp://www.melbpc.org.au/motd/). This 
page can only be viewed by Melb PC 
Internet Service subscribers. 


If you intend to send an e-mail, then 
address it to amfowler@melbpc.org.au 
with “Special Internet Meetings 
Registration” in the subject line. 


In the body of the e-mail message, please 
indicate the date(s) you wish to attend. 
Please also include your membership 
number. It’s vital you register so we have 
your e-mail address and can contact you 
quickly with any last minute information. 

















If you have difficulty with e-mail, a 
message will be left on the Melb PC office 


answering machine so members can call 


venue. This message will be available from 
Friday 9 April after business hours for the 


Gardenvale (Melway Ref. 67 G7 —north of 


Important Notice: The venue has changed 


e-mail or use the form that is linked to the 


after hours to get the final directions about 


duration of the weekend. Please do not call 
and ask the office staff for this information 
during normal hours. Q 
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SS SSS 


ften, when you first 
search for information 
using a major search 
engine, your search 
yields something like 
“45 million documents matching your 


query’. 


Beginners are often overwhelmed by 
this apparent mountain of information, 
and give up too easily. Experienced 
searchers, on the other hand, know this 
is par for the course, roll up their 
sleeves and get to work on refining 
their search. 





In this article, we look at ways to tame 
the “45 million documents” monster. 


Search techniques 


As an example, suppose we want to 
visit Sydney for the 2000 Olympic 
Games and want to find a hotel to stay. 


We'll do this search using the popular 
Alta Vista search engine (at http://www. 
altavista.com). Others, like InfoSeek (at 
http://www.infoseek.com) and Lycos (at 
http://www.lycos.com) offer similar 
features —see their help pages for details. 


Alta Vista, like some other search 
engines, offers two versions of its search 
—the basic search and the advanced 
search. We’re only going to address the 
basic search here. Despite its name, it’s 
rich with features, as we’ll see. 


1. Simple keywords 


Let’s get started, searching for: 
hotel sydney 


Our first attempt finds 4.5 million 
matches—clearly far too many to 
examine individually. 


Many of your searches yield results like 
this on the first attempt. It’s normal, 
and nothing to worry about. The “best” 
results are usually on the first few pages, 
so you don’t have to look through all 
4.5 million pages. 
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Eight tips for refining 
our search 


Alta Vista’s Help page goes to great 
pains to reassure you that a search with 
millions of matches is not a disaster. 
They, and experienced searchers, know 
that it’s just the beginning. 


2. Matching exact case 


Our next attempt 1s: 
hotel Sydney 


If you use all lowercase letters, then 
Alta Vista ignores the case of letters 
when matching. So “sydney” matches 
“sydney”, “Sydney”, “SYDNEY” and 
even “sYdNeY”. 


On the other hand, if you use even one 
capital letter, as we’ve done with 
“Sydney”, then Alta Vista matches 
words exactly, including their case. So 
“Sydney” only matches “Sydney” (and 
if you mistype it as “SYdney”, it won’t 
match anything at all). 


Now our search yields 4.3 million 
results. Not much difference from our 
previous 4.5 million (despite eliminating 
about 200,000 pages!) because “sydney” 
is not a common word. Using upper 
case for matching is more useful for 
common words appearing in upper case 
form. For example, if you’re searching 
for the World Health Organisation, 
then “who” yields 31 million matches, 
while “WHO” gives you “only” 1.3 
million. 


3. Required words 


Next we'll try: 
+hotel +Sydney 


Using “+” in front of a word tells Alta 
Vista that the word must appear on that 
page. So now we only match pages 
containing both words. (In contrast, 
our previous searches include pages 
with only one of the words “hotel” or 
“Sydney”.) 


This makes a dramatic difference to our 
search results—down from 4 million to 
just 53 thousand. Still too many, but 
were making progress. 









Gihan 
Perera 





4. Excluded words 


Next, we look through the first few 
pages of our search results and notice 
many pages from the Sheraton hotels 
in Sydney. Suppose for some reason we 
decide that we don’t want to stay at the 
Sheraton. Our next search is: 


+hotel +Sydney —Sheraton 


Using “—” in front of a word tells Alta 
Vista to exclude pages containing that 
word. 


Now our search yields 50 thousand 
results rather than 53 thousand. Not a 
great improvement here, but if your 
initial search results are swamped by 
pages from one or two sites, you can 
visit those sites quickly, and then use 
“—” to eliminate them from your next 
search. 


A note of caution: By specifying 
“Sheraton”, we not only exclude the 
Sheraton’s Web sites themselves, but 
also any other page that mentions the 
Sheraton. If you start right away with 
this option, you might exclude 
extremely relevant pages, so only use 
this option to refine a previous search. 


9. Phrases 
To be fair to the Sheraton Sydney, this 


time let’s assume we want to stay there. 
So we now try: 


“Sheraton Sydney” 


When you enclose words within 
quotation marks, Alta Vista only 
matches pages containing those words 
together as a phrase. So we no longer 
match pages with only one of the 
words, nor with both words appearing 
on different parts of the page, nor even 
those with the phrase “Sydney 
Sheraton”. We only match pages with 
the exact phrase “Sheraton Sydney”. 


This technique dramatically culls our 
search results. Without the quotation 
marks, we find 268 thousand matches; 
with them, there are just 97. 
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6. Wildcard search 


Now that we’ve found a hotel in 
Sydney, we'd also like to see some of 
the sights during our visit. Based on the 
techniques above, we try: 

+Sydney +sights 


which yields 6000 results. 


Unfortunately, because we use the 

word “sights” we miss pages that use 
the term “sightseeing” instead. How 
can we find pages with either word? 


Alta Vista’s Advanced search lets us do 
this in general, but we can use another 
feature of the basic search. 


Because the words “sights” and “sight- 
seeing” start with the same letters, we 
can use Alta Vista’s “wildcard” search. 
If you end a word with “*”, Alta Vista 
matches all words starting with that 
word. 


So a better search for us is: 

+Sydney +sights* 
Now we have 9000 matches—the 
previous 6000 with “sights” as well as 
those with “sightseeing”. If we had used 
“sight*” rather than “sights*”, we also 
match pages with “sighting”, “sightless” 
and so on. 


7. Combinations 


Although we started by searching for 
just “hotel” and “sydney”, we could 
equally well use more keywords like 
this: 


hotel Sydney accommodation 
2000 Olympics 


When you start your search, extra 
keywords don’t hurt. Often, they help 
to narrow the field very quickly. And 
sometimes (about one-third of the time, 
in my own experience) you'll get lucky 
and find exactly what you want on the 
first couple of pages. 


8. Questions 


Alta Vista recently added “natural 
language” capabilities to its search 
engine. This means you can now ask a 
question directly, like this: Where can I 
stay in Sydney during the 2000 
Olympic Games? 


Alta Vista guesses the gist of your ques- 
tion and tries to respond appropriately. 
Sometimes this works, sometimes it 
doesn’t. 


Final thoughts 


Effective searching is as much an art as 
it is a science. Despite using these 
techniques, sometimes you Just won’t 
find what you want easily. Keep these 
guidelines in mind: 


e Keep trying. Use a different search 
engine or use different keywords. 


e Search engines are dumb machines. 
They retrieve documents very fast, 
but it’s up to you to guide them 
down the right path. 


e Sometimes the information Just isn’t 
there. Information on the Internet is 
diverse, changes rapidly, and is 
published by just about anybody. 
Don’t expect it to be a nice orderly 
encyclopaedia at your fingertips. 


e Practice makes perfect. Be patient and 
persistent. 


About the author 


Gihan Perera translates technology into 
plain English. He teaches people how 
to use the Internet effectively in their 
organisations. You can contact Gihan 
by e-mail at gehan@firststep.com.au, by 
phone on (08) 9444 1225, or via his 
Web site www.firststep.com.au. Q 
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Is your PC sick or slow? We can fix it for you 







, REAL SMALL BUSINESS NETWORK SOLUTIONS — NOVELL & NT — DESIGN, IMPLEMENTATION & TRAINING 


96 Nepean Highway, Mentone 3194 






fast because we are the PC repair professionals. 


iv Expert PC repairs. Your choice of 2 speeds... 
instant express or fast 48 hour service! 
iv, Upgrades to Pentium power (and to 486!) 


— 486 to Pentium core (motherboard, RAM, video): today's computer. 
— Hard disk upgrade and data transfer: Gigabyte storage, painlessly. 
— Multimedia kits: today’s starting point; tomorrow's necessity. 

— RAM: more RAM means many programs run faster; you can run more programs at once. 
— 286/386 to 486! Economy; guaranteed 2ndhand parts. Keep the old favourite relevant. 


at Workshop or on-site repairs; your choice. 
'¥{ Monitor, printer and other peripheral repairs. 
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FREE FAQ help: www.baypc.com.au 
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e suis deésole, je parle 
seulement anglais! or Estoy 
apesadumbrado, yo hablo 
solamente inglés! 





If you don’t know what one or both of 
the above statements mean then this 
article might be for you. I’m not certain 
what they mean either but I’m pretty 
sure that they are the French and 
Spanish equivalent of “I’m sorry, I 
speak only English!” Why are you 
encountering this in a computer club 
magazine? Because the English sentence 
above is true when applied to me and 
the French and Spanish sentences came 
from my computer. 


I suspect those who know French or 
Spanish might find these to be flawed 
or even amusing translations, I have no 
way of knowing. Well, actually, I do 
have one way to judge the quality of 
the translations. I can feed the French 
and Spanish translations back into the 
computer and see what they look like 
when translated back into English. 
When I did this the computer returned 
something close to my original state- 
ment but with decidedly foreign accents! 
Translating back from the French I got 
“T am afflicted, I speak only English!”. 
The Spanish came back as the slightly 
less quaint “I am grieved, I speak only 
English!”. Certainly, one can capture the 
gist of the original statement in these 
translations. With this particular simple 
sentence the doubly-translated results 
were not bad at all, but I’ve seen other 
sentences mangled to the point of being 
almost unrecognisable and often quite 
funny. We’ll get to some examples 
latter. 


What we are dealing with here is the 
general field of Machine Translation 
(MT). MT has been a goal of computer 
scientists for decades. 


It was one of the handful of problems 
undertaken by artificial intelligence 
researchers in the late 60s (along with 
speech recognition, medical diagnosis 
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and others). The early optimism in AI 
was eventually replaced by recognition 
of the true difficulty of some of these 
tasks. (I worked for several years in the 
late 70s and early 80s in research 
designed to automate the interpretation 
of suites of complex geophysical 
measurements. We attained only limited 
success, using an approach since named 
Knowledge Based or Expert System). 
MT has been producing usable results 
since the early days of the Cold War in 
translating mountains of foreign 
language documents (by the US 
intelligence community) but it was 
quickly learnt that the MT output 
could seldom be used directly, at least 
in important situations. But it was 
found that a human translator could 
correct and touch up the faulty MT 
output much faster then he/she could 
do the translation from scratch. 


The early programs essentially did a 
literal, word-for-word conversion of 
words in the source language to those 
in the target language. There are two 
obvious problems with this approach 


e Many words have multiple, very 
different meanings, depending on the 
context 


e Word order is often quite different in 
different languages. 


Later efforts in MT have added 
knowledge about sentence structure, 
grammar and idioms concerning both 
the source and target languages. Even 
this leaves much room for improve- 
ment. The current state of the art does 


provide a useful but still flawed product. 


The following example illustrates the 
multiple-meanings problem. I handed 
the computer the statement 


All’s well that ends well. 
and, after a round trip through French, 
ended up with 

All spout out that the ends 

spout out. 


This result is almost useless. I presume 





Alex 
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that the program, in translating from 
English, interpreted the word well, not 
as a synonym for good but as a 
synonym for gush as in the “water 
welled up in the pipe”. My word 
processor thesaurus lists dozens of 
synonyms for well, including good, 
gush and spout. In practice, I have 
found most of my translated results are 
closer to the “I am grieved, I speak 
only English!” end of the quality 
spectrum than to the “All spout out 
that the ends spout out.” end. 


How does one utilise such flaky trans- 
lations? I first became aware of the 
need for translation programs when I 
started, a year or so ago, trying to do 
some genealogy research on my family 
name, which is French in origin. I 
found that many potentially useful Web 
sites were only in French and I needed 
a translation not only to read the 
content that I was looking for but also 
to read the link and navigation buttons 
on the Web pages. I saw an ad for a 
program called Easy Translator from 
Transparent Language that said it could 
translate computer documents and Web 
pages and I thought I'd give it a try. 
The ad was quite up-front and warning 
about unrealistic expectations about the 
quality of the translation produced: 


Computers can’t always produce 
perfect translations. Sometimes 
computer translations are awkward 
or even humorous. But for casual 
documents and for getting the gist of 
text in other languages, Easy 
Translator translates with the 
accuracy and quality you need.” 


I ordered the product that handles 
translation in French, Spanish and 
German to and from English. If I 
remember correctly it cost about $40 
(US) dollars. In the intervening year I 
have seen ads from several companies 
for somewhat cheaper prices. I have 
been quite satisfied with Easy 
Translator and I suppose that others 
may work satisfactorily also. 
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When I encounter a non-English Web 
page, I can launch Easy Translator, 
select the source language and click the 
“Web” icon. After a few seconds, a new 
browser window opens containing the 
English translation of the non-English 
Web page. This translated page is live, 
i.e. Ican scroll, click on hyperlinks, 
etc. The version I have has one short- 
coming, it can’t handle Web pages with 
frames. I can however select text within 
frames and translate that. 


I had such success browsing the French 
Web that I found out how to use the 
French online white pages and found 
several listings of people with my 
surname who lived in the vicinity of 
my family’s village of origin in the 
Hautes-Pyrenees. 


One of the listings was for a man 
whose first name appears in several 
generations of my family tree in the 
States. I decided to write him a letter to 
see if we were related. Since this is rural 
territory, I could not presume that he 
would be able to read English. So I 
wrote in English, used Easy Translator 
to make a rough (pidgin French) trans- 
lation and sent both versions in the 
mail. 


It turned out that his son studied 
English in school and between the MT 
version of the letter and his son’s 
halting English he was able to under- 
stand most of what I said. We have 
now exchanged several letters where I 
send English and MT French and he 
replies in French which I then run 
through MT. Very interesting! 


You don’t have to buy a program to 

get a taste of MT. I’ve encountered a 

couple of sites on the Web where you 
can use it for free. GlobaLink (http:// 
www.globalink.com) offers a free trans- 
lated e-mail service as a demonstration 
of its Comprende translation software. 


Tel: (03) 9899-4744 
Fax: (03) 9897-3939 


Go to its site, navigate through “Send a 
free Comprende e-mail” and “Free 
translated e-mail” to get to the form 
where you type your text and address 
the e-mail. 


AltaVista (of search engine fame) has a 
Web site hitp://babelfish.altavista.com 
that enables you to type in (or cut-and- 
paste) small amounts of text (or a Web 
page URL), select from several languages 
and translate to/from English. The 
languages supported are French, 
German, Italian, Portuegese and 
Spanish. It appears to support perhaps 
two or three hundred words of text, 
and after blinking for a few seconds, 
returns the requested translation. 


This was the service that I used to make 
the translations (and double-translations) 
used in this article. Give it a try! 
AltaVista has recently added a Translate 
button to many search result summaries 
that are in a foreign language. Click the 
Translate button for the item and you 
are brought to the above-mentioned 
BabelFish page with the site’s URL and 
language already entered. 


Click the Translate button and you get 
back the page fully translated. The 
following is an example of an AltaVista 
search result item that I got when | 
searched for “Hautes-Pyrenees”. 


6. Grand Hotel Vignemale — 
Gavarnie Gedre — Hautes 
Pyrenees 

Grand H6tel Vignemale 
(Gavarnie Gedre — Hautes 
Pyrénées). Votre séjour a 
gavarnie ** Your lodging in 


Gavarnie ** www.gavarnie.com 
kx 


URL: www.gavarnie.com/grand- 
hotel-vignemale/ 


Last modified 18-Aug-98 — 
page size 4K—in French 
[Translate] 


By clicking the Title I brought up the 
Web page in French. This was one of 
the paragraphs: 


Situé au coeur du Parc National des 
Pyrénées, cet hotel du début du siecle, 
entierement rénove offre un cadre 
grandiose face au majestueux cirque 
glaciaire ou vous pourrez vous 
promener a pied ou a cheval de 
MERENS, vous détendre et observer 
cette nature qui respire la liberteé. 


Back in the search results page I clicked 
the [Translate] button instead and got 
the translated page with this for the 
translation of that same paragraph. 
Read with an accent: 


Located at the heart of the National 
park of the Pyrenees, this hotel of the 
beginning of the century, entirely 
renovated offers an imposing frame- 
work vis-a-vis to the majestic glacial 
circus where you will be able to walk 
to foot or horse of MERENS, to slacken 
you and observe this nature which 
breathes freedom. 


Almost poetical, isn’t it? I have no idea 
what MERENS means. I leave you with 
this parting thought: Elargissez vos 
horizons! Try that French out on 
BabelFish! 


About the author 


Alex Dumestre has been associated 
with computers for over 30 years, most 
of that time writing geophysical 
applications for use on the mainframe, 
minicomputers, and work stations. He 
is however, a novice on PCs. Mr 
Dumestre is a member of the 1960 PC 
Users Group, and can be contacted via 
e-mail at dumetrea@pdq.net. 


Originally published in the February 
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magazine of the 1960 PC Users Group, 
Houston Texas. Reprinted in 
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Defrag tool helps 






n Windows 95 (retail or OSR2), 
go to Start, Programs, 
Accessories, System Tools, and 
you find a long list of built in 
“System Tools” used to main- 
tain a computer. I will only discuss 
Disk Defragmenter (Defrag) here. 





Defrag is a utility used to move files to 
new locations on a hard drive, in order 
to free contiguous disk space. You may 
wonder why Microsoft builds this tool 
into your operating system. 


The utility is designed to help with 
disk performance, rather than data 
integrity. With normal use of a 
computer, all sorts of files (programs) 
are opened, closed, edited, deleted, etc, 
depending on the particular application 
you are working in or the particular 
action you take. As you know, these 
files (programs) are stored on the com- 
puter’s hard disk, taking up space on it. 
When the files are deleted, the space 


then becomes available for other files. 


Most new computer users think saving 
a file to a hard drive means the file is in 
one place somewhere on a drive, just 
like they see it in a folder somewhere 

in Windows Explorer. (Or in File 
Manager, on an older Win 3.1 machine.) 
Actually, the steps in the real file 
storage process are not this simple. 


Files are actually stored on a hard drive 
in allocation units called clusters. A 
cluster is a small “area” of a hard drive, 
and has a certain amount of available 
storage space for files, depending on the 
operating system the computer is run- 
ning, the size of the hard drive, and 
other technical reasons. For example, 
with a Win 95 OSR2 machine with a 
hard drive less than 8 GB in size, the 
cluster size is usually 4 KB in size. 
However, with older Win 3.1 or earlier 
Win 95 machines, the cluster size may 
be 32 KB, depending on the size of the 
hard drive and whether the drive has 
been partitioned into primary or secon- 
dary partitions, logical drives, or other 
technical adjustments have been made. 
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maintain your system 


Let’s use a typical Microsoft Word file 
as an example of how this technical file 
storage process works. Let’s say a Word 
file is a small, 6 KB file. On an older 
Win 3.1 machine, when the user saves 
the file to a folder on the drive, the 
computer actually stores it in a single 
32 KB cluster on the hard drive. Since 
the size of the file is 6 KB, the file is 
stored in one cluster (because its size is 
less than the cluster size and all of it 
fits into one cluster), which results in 
“wasting” the rest of the 26 KB space in 
the allocated 32 KB cluster “holding” 
the file. 


The file size is less than the cluster size, 
but, unfortunately the computer does 
not come along later and use up the 
remaining 26 KB space in the cluster 
with other files the user may save to 
the drive. Sorry, this just isn’t this 
simple. Not in older Win 3.1 or earlier 
Win 95 machines. 


To address this issue of “wasted space”, 
newer Win 95 OSR2 (and Win 98) 
machines now support the smaller 4 
KB cluster size (for drives less than 8 
GB). So, in a typical, newer Win 95 
OSR2 machine, the computer will store 
4 KB of the 6 KB Word file in one 4 
KB cluster, and the other 2 KB in 
another 4 KB cluster, which results in 
“wasting” only 2 KB of space in the 
second 4 KB cluster. This also creates a 
couple of “file fragments”, as the file is 
actually stored in two different clusters. 


This cluster saving process is automatic, 
and you have limited means of altering 
this. On older Win 3.1 and earlier Win 
95 machines, with technical know-how 
with the FDISK utility, or the right soft- 
ware (e.g., Partition It, or Partition 
Magic), you can modify the partitioning 
of the hard drive, resulting in partition 
sizes that can reduce the size of the 
cluster. Look for help if you are not 
certain how to do this, and do not 
experiment with this if you are not 
confident you know what you are 
doing. After you’re finished, you could 





Dale 
Farris 





inadvertently end up with nothing at 
all on your hard drive! 


Opening and closing, creating and 
deleting files on today’s large drives 
results in the computer placing these 
files all over the drive, in clusters that 
are neither contiguous nor adjoining. 
You can easily have hundreds of 
thousands of these clusters in today’s 
very big hard drives, and when running 
multiple applications and working with 
many files, programs, utilities, etc, 
fragments of files are located in clusters 
all over the hard drive. While this may 
not seem logical, this is just the way it 
works. A fragment of a file may be 
located far from all the other fragments 
that together contain the data that 
make up what the user understands as 
the actual file seen on the monitor. 


Over time, as you continue to run 
different applications, open, edit, close 
and delete all sorts of files, the many 
file fragments are constantly being 
searched for and then restored by the 
hard drive’s read/write heads, but not 
next to one another. You can see how 
easy it is for a hard drive to become 
seriously fragmented. 


So, what’s wrong with having a frag- 
mented drive? On a seriously fragment- 
ed disk, the hard drive read/write heads 
must go from cluster to cluster all over 
the drive to find all the file fragments 
so a user can work with a file stored in 
these fragments. When you open a file, 
what you see on the screen is the result 
of much work on the part of the hard 
drive. The worse the fragmentation of 
a hard drive, the longer it will take to 
open a file. 


With a very large file, the read/write 
heads have to find many different 
“pieces” or fragments of a file stored 
haphazardly in dispersed clusters on the 
hard drive. Over time, with no 
attention to this fragmentation, system 
performance begins to slow. 


Defrag is a tool designed to address this 
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problem, and it can be used on com- pressed as well 
as uncompressed drives. In addition, it can be run in 
the back- ground, enabling the user to run other 
applications while it does its work. However, when 
these other actions write to the disk, then Disk 
Defragmenter will have to restart, slowing down its 
progress. Therefore, when you run defragmenter, it 
is always a good idea to close all other applications. 


In a Win 95 machine (retail, OSR2), you activate the 
three-fingered salute (Ctl+ Alt+Del), to bring up the 
“Close Program” dialog box, which then enables 
you to select background applications and click on 


“End Task” to close these running programs. You 


have to keep Explorer and Systray running, but 
everything else should be closed, in order to 
maximise Defrag’s efficiency and minimise the 
amount of time it takes Defrag to do its tasks. 
Microsoft’s Defrag operates in one of three modes, 
depending on the configuration. 


Full defragmentation (both files and free space) places 
file fragments in contiguous order and moves the 
files to the front of the disk (the best choice). 


Defragment files only places files in contiguous order, 
but does not move files to the front of the drive. 


Consolidate free space only moves file fragments to 
the front of the drive, but does not make the 
fragments contiguous. 


Defrag does not move files with both the hidden 
and system attributes assigned, although files with 
only one of these attributes are moved. Also, 
mounted, compressed volume files are not moved. 


Once finished, the hard drive read/ write heads have 
to move less to find file fragments, because Defrag 
has moved the “pieces” together, and closer to the 
front of the disk, which results in faster speed when 
opening files. When you run Defrag, you can also 
watch it as it works, and open a legend which 
explains what it is doing. The time to finish 
defragmenting a drive will depend on the size and 
mumber of files on a hard drive. Also, a hard drive 
with a lot of files that has never been defragmented 
will take longer to defragment than a regularly 


Are you running a business or surfing the web? 



















Australian-made Vet Anti-Virus has all the 
protection you'll need to lock computer 
viruses out of your valuable documents 
and applications. Confidence in Vet's 
abilities extends from fellow surfers to 
governments, banks and companies in 
over 30 countries. Contact us now and 
feel the security only Vet can offer. 





Mention that you are a member of the 
Melbourne PC User Group and receive a 
10% discount off the RRP! 







Phone: 1300 364 750 Web: wwwyet.com.au & 
Email: info@vet.com.au Mail: Vet Anti-Virus 
1601 Malvern Rd, Glen Iris Victoria 3146. 


All the Anti-Virus you need 
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defragmented smaller drive. 


Watch the message you will see 
when first starting this utility. 
With a large 8 GB hard drive for 


example, the possible message 


“the drive is only 10% 
fragmented” may make you 


think it does not need to be 
defragmented. On this large size 
drive, what is the actual amount 
of space “only 10% fragmented”? 
Enough to support the need to 


defragment this drive. 


I suggest folks regularly run this 
efragmentation utility (set on 


enable you to keep up with the 
ever-growing size of data stored 
on your drive. Don’t be timid. 
You can do it, and actually this 
is one of the more user-friendly 
tools designed to improve system 
performance. 


About the uuthor 


Dale Farris is Vice-President of 
The Golden Triangle P.C. Club, 
he can be reached at 


dalelife@i1h2000.net 


The Golden Triangle P.C. Club 
has a Web site at 
http://www.gtpcc.org 


full) at least weekly, if not daily. 


(You can run “Scheduled Tasks” 
[Start, Programs, Accessories, 
Systems Tools] to set this up to 
run automatically.) Regular use 
of Defrag will result in a shorter 
time for it to complete, and 


Originally published in the 
December 1998 (Volume 14, 
Number 12) edition of 
G.T.P.C.C. WIRE, the official 
newsletter of The Golden 
Triangle P.C. Club. QO 
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Great Deals On Papers 


Coated Inkjet Paper |§ ALL MAJOR BRANDS 


$4 9.95 Glossy Photo 


Canvas Coated 
200~-sheets 


Silver Film 
Business Cards 
Limit 5 per customer 


Greeting Cards 
Fridge Magnets 










Printer Cartridg es 
Inkjet, Laser & Coniée 


Original & Compatible =Epson Lexmark 


Canon Brother 


$??.00 HP Oki 
Sharp Panasonic 
Call for Prices 
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CD Labelling 


Print & design 
your own labels 


$79.00 
$40 Off RRP 


100 CD Labels + case inserts, clip-art 
Design software & applicator 


Print Your Own T-Shirts 


T-Shirt Transfer Paper Easy to use 


$1 3.95 Just irons on 


Great Quality 
Sheets 


Fully Washable 3 
We Pay Cash! 
Don’t throw away your empty inkjet 


cartridges - we’ll pay you for them. 
oot to a nies out more. 
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e are all aware of 
how the Internet has 
changed many of our 
lives. It has opened 
up new opportunities 
for us to learn, it has created many 
new jobs and it has created many new 
millionaires. It has made the world a 
much smaller place, giving the word 
“community” a much broader meaning. 
It has enabled many of us to work from 
home and still make a decent living. 


It has also enabled us to stay in touch 
no matter where in the world we go. 


The first time I went away on holidays 
after developing an Internet presence 
with my ABC to XYZ Mall, I was 
concerned about how to stay in touch 
with both my clients and the visitors to 
the site. At the time, I was operating a 
monthly contest as well as a “Question 
of the Week” segment on the mall. I 
was receiving well over 100 e-mails 
daily. While I didn’t have to answer 
them all, I did have to keep track and 
organise them for the general responses. 
I also had to stay in touch with my 
clients, as well as any potential clients 
that might come along. 


My trip was a two-week vacation to 
Puerto Vallarta in Mexico. I found a 
local service provider who would set 
me up with access from Mexico. Sounds 
quite simple, eh? Not quite. Since this 
was our first visit to Puerto Vallarta, I 
was unaware that telephones were not 
automatically included in the room. I 
didn’t even think to ask in advance. I 
had purchased a laptop to bring with 
me, fully Internet ready. All I needed 
was access...and a telephone. Access was 
no problem, but a telephone ended up 
being a challenge. 


We arrived on a Saturday afternoon 

and when we went to our room, I 
immediately looked for the phone (as I 
was already getting withdrawal 
symptoms). We had a two bedroom 
condo and I looked everywhere without 
success. Lucky for us, we knew the 
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owners, as we did their Web site, so off 
we went to the office which was about 
four feet wide by ten feet deep. The 
owners’ daughter was looking after the 
place and didn’t know me from Adam. 
Her parents had gone to Arizona for a 
week. She said there was nothing she 
could do as there was only the office 
phone. I talked her into letting me use 
her phone to collect my e-mail at least. 
Then I asked her to check with her 
father to make sure I could use the 
phone during our stay. 


I received my initial e-mail. Included 
was a notice from my then ISP warning 
me that they were about to pull my 
account! It seems someone was using 
my Web address to send out spam. 
Even though my ISP could easily tell it 
had nothing to do with me, and that I 
had no control over such an event (the 
spam mail contained my URL in the sig 
file), they were threatening to pull my 
account! It wasn’t even real spam, 
although it was unsolicited. Well, I 
wanted to send them a return e-mail to 
explain this had nothing to do with 
me, but when I went back to the office 
after reading my e-mail, the office was 
closed for the day! The next day being 
Sunday, the office would be closed all 
day. 


So, on Sunday morning I started 
walking through town looking for 
somewhere I could borrow a telephone. 
I was amazed at how few phones there 
were, even in public places. There were 
a lot of pay phones and special phones 
for long distance calling, but none of 
them had a place to plug in my laptop. 
Anyway, someone finally told me that 
there was a cyber cafe in a restaurant. 
When we got there, it was just a regular 
large two-storey restaurant and I didn’t 
see any computers anywhere. I asked, 
and sure enough, there was a computer 
set up for the Internet upstairs in a 
corner. The person operating it was 
from the States and was very friendly. 
Rather than use his computer to send 
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the Internet 
truly enables 
you to conduct 
business from 
anywhere in 
the world 


my e-mail—as I would have had to set 
up my e-mail accounts on his computer 
—he let me dial up with my laptop 
where I sent and received all my 
messages. I even stayed there to answer 
other messages that couldn’t wait until 
the next day. 


Oh yes, my ISP did not pull my 
account, but it wasn’t long before I 
changed IsPs as that kind of unwarran- 
ted threat didn’t sit too well with me. 


On Monday, the owners’ daughter let 
me use the office phone to collect and 
send my e-mail. I would go there in the 
morning to collect my e-mail, then go 
back to my room to answer them. 
Then I would go back to send out any 
messages. I would repeat the process 
just before she closed the office. It was 
an awkward process because the office 
was too small for both of us and the 
computers. There was a window in the 
office and she would plug the phone 
cord into the outlet and give me the 
cord through the window where I 
would have to balance my laptop on a 
railing to collect my e-mail. So, when 
the owners returned the following 
week we made new arrangements. The 
owners lived in a unit with a patio on 
their roof. They had a long telephone 
extension cord and set up a cord on the 
roof, which was the patio overlooking 
the ocean! I would then go there, take 
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my time, enjoy the view and do my 
Internet business. 


Needless to say, I learnt my lesson 
from this experience. It ended up 
working out very well, despite some 
very trying times during the first 
week. In fact I ended up landing a 
new client through the e-mail during 
that period—a new client from 
Australia. So while in Mexico, I 

gained a new client from Australia 

| for Victoria! 


On subsequent holidays, I made sure 
my room always had a phone—that 
works! Also, I always organise a local 
ISP before leaving Victoria. When I 
went to Hawaii, I used AOL as they 
have local dialup from so many 
places. I had one of those deals 
where you get 50 free hours, so AOL 
didn’t cost me anything! My dialup 


access in Hawaii was totally free. 


The Internet truly enables you to 
conduct business from anywhere in 
the world. Most of my clients didn’t 
even know we were away. Not only 
can you keep in touch while away 
from home, you can also make 
money while on holidays. And you 
don’t even spoil your holidays, 





Tigers for Superb Control 


Tigers are small, sealed modules a little larger 
than a matchbox, but providing inexpensive 
computer control for a range of applications. 


Inside the 44 pin module is a powerful 
microprocessor running at 20 Mhz, dual 
UART-driven serial ports, 4 channel, 10-bit 
ADC, real-time clock/calendar with alarm, a 
complex 16-bit counter/timer system for pulse 
generation and measurement and two PWM 
channels. The Tiger supports an expanded 
address system accessing 1920 I/O bits. 


There are two modules in production: 


® BASIC Tiger, 44mm by 63mm by 12mm 
can have up to 4 MB of FLASH and 2 MB 
of CMOS RAM, with 38 I/O lines; 


® Tiny Tiger, 28mm by 60mm by 11mm, 
with up to 512 kB FLASH, 512 kB RAM, 
and 36 universal I/O lines. (A 128K 
FLASH, 128KRAM Tiny Tiger is $4162) 
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So, you can have the best of all 
worlds, a great holiday, keeping in 
touch with your clients and no 
computer with- drawal symptoms! 


About the author 


Murray Fallen is President of Web 
Enthusiasts Association of Victoria 
(WEAV) and Chairman of its Novice 
SIG. He may be contacted at 
pres@weav.bc.ca for any matters 
concerning WEAV. He 1s also 
President of CVC Productions West 
Ltd, a Web marketing company. 
Murray operates two virtual malls 
on the Internet: (1) the ABC to XYZ 
Mall, and (2) the Victoria and 
Vancouver Island Travel Guide. 
Murray can be reached at 
murray@cvucprod.ca. 


Originally published in the Fall 

1998 issue of the WEAV Newsletter. 
WEAV 1s published quarterly by the 
Web Enthusiasts Association of 
Victoria, Victoria, BC, Canada. It is 
reprinted with permission. Q 
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because you schedule your Internet 

work to your convenience and need 
to spend only a little time each day 

to keep up to date. 


The BASIC and Tiny Tiger control computers arrive in Australia 


The emphasis is EASY PROGRAMMING. 
Tigers are programmed in compiled BASIC, 
with a W95/98/NT editing screen for 
entering the program, compiling it, and then 
down-loading it to the FLASH in the Tiger 
via an RS232 port. The program can then be 
single stepped, and variables examined 
remotely from the same user screen interface. 
The Tiger is fast and flexible, and handling 8, 
16 and 32 bit integers as well as 64 bit 
REAL. (FP SIN takes 3 milliseconds!) 

JED is producing a local, 11cm by 15cm 
Tiger control board with 24 IN, 24 OUT, 
LCD display and JBUS. Call for details. 





JED Microprocessors Pty Ltd Phone (03) 9762 3588, Fax (03) 9762 5499 


Call for data or see www.jedmicro.com.au 
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$300 PROM Programmer 


This programmer 
plugs into a PC's 
printer port and 
automatically 
writes PROMs 
up to 8MB. 





JBLOCK Modular I/O for PCs, 
Embedded SBC's and Tigers 


JED has 
developed 
I/O modules 
for industrial 
real-world 
I/O for a 
variety of 
applications | 
driven from 
Single Board 

Computers or PCs. 

A 26-way JBUS ribbon cable runs in multi- 
drop mode from a SBC I/O port or the PC 
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Windows 98 colour management: 


hen I was asked to 
write this article, I 
thought, “This war is 
over. I don’t need to 
justify my choice any 
more”. I am a diehard PC user, but I 
work in a Macintosh world. Publishing 
is Mac, right? But that is no longer 
true! 


In 1974 I started my journey from a 
manual IBM Executive typewriter. The 
rest is history. I graduated to an IBM 
Mag Card Executive I. It was the most 
beautiful thing I had ever seen. It was 
white, not the traditional IBM black, 
and it electronically typed proportional 
type. The thought of being able to 
correct my mistakes was absolutely 
amazing to me. I was hooked. From 
there it was a Wang word processor, a 
dedicated typesetting system, a Kaypro, 
and an 8088. Then on to a Zenix (Unix) 
typesetting system that used a 386, a 
PS/2 Model 90, a Pentium 166 (work) 


|| Adapter] Monitor] Performance Co 


Figure 7 (above) 
Figure 2 (right) 
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Monitor Color Management Properties tab 
Printer Colour Management Properties tab 


You don't need a Mac any more! 


and my present home computer, a 233 
MMX Pentium. Give up all those years 
of experience because publishing meant 
Macintosh? I had to believe that Bill 
Gates (Microsoft) and Andy Grove 
(Intel) would not let me down. I was 
right! Software and hardware for the 
PC has matured to a professional level. 


What changed? 


Although Windows 95 solved printing, 
memory management, and file integra- 
tion problems, colour management was 
still dependent on the software being 
used. 


Windows 98 has integrated colour 
management into the operating system. 
It enables the use of colour profiles. 
Tabs on monitor and printer Properties 
(see Figures 1 and 2) enable the best 
rendition of an image or page being 
displayed or printed. The International 
Color Consortium (ICC) is the group 
that sets the standard. When the printer 






audiences today 
expect more 


than just text 


or monitor is installed, a profile is 
created from a file using an image 
colour matching (ICM) extension; in 
most cases it works automatically. 


Why is this important? 


A well-constructed document is readable 
and proves the author’s thesis, whether 
it uses print or electronic media. With 
the introduction of Windows 98, the 
stability and infrastructure to support 
document integration is realised on a 
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PC, which can now be the computer of | As an example, PageMaker 6.5 enables About the author 


choice for publishing. In fact, with the integration of spreadsheets, text, Tien © Guneeetbesna lex ennlommcns 
superior memory management, faster and graphics into one print document. wth: Moai a Count Db lic 
hard drives, and improved monitors Adobe Acrobat PDF and HTML for the Shasle is ain 4 a ae aserter 
and display cards, file size is almost no Web are also possible. a ae es Sia Publishing 


problem at all. What does it mean? Specialist for Electronic Graphics and 


Publishing Services, Office of Global 
Access Technology. Her e-mail address 
is lamc@bellatlantic.net. 


Audiences today expect more than just 
text. They want spreadsheets, graphics, 
photos, and colour. In the past, inte- 


Creating a document is very complex. 
There are many pieces to the puzzle of 
the final document, and the creation 


Bt pears of jae — anne erence process is never the same. This article Originally published in the September 

i a oes nee pe. just touches the surface of the 1998 issue of the Capital PC User 

ee eae Oy a complexities, but it is nice to know Group’s magazine, The Monitor. 

Although there are hundreds of soft- that “I don’t need a Mac any more”! Republished with permission. | O 

ware programs to choose from, I prefer | 

using CorelDRAW 8, Corel WordPerfect Elements of a document 

8, Adobe PageMaker 6.5, Microsoft j 

Excel, Microsoft Access, Adobe Ink/toner/image File types 

Acrobat 3.01, Adobe Type Manager, Colour Word Processing 

ae Postscript fonts, ra , good 16 colours, 256 colours, 24-bit WordPerfect, MS Word, Word Pro 
ostscript printer using Adobe as its RGB), 32-bit (CMYK 

Postscript interpreter (there are other a \ se acsig anes 

manufacturers that have created their Grayscale Lotus, Excel, Quattro Pro 

own versions). 8-bit, 16-bit Databases 


Black and white Access, FileMaker Pro, FoxPro 


Using the correct software, with a PC bj 
I-bit Print to 


you can print to lasers, imagesetters, 


inkjets, or to a file. nae = ie Graphics types Paper 

composite or separated; black an Inkjet, laser, imagesetter, plate, press 
white, grayscale, or colour; and of 1- to diy ERS) Ee eee Fil : cat 
32-bit file types. And resolutions of a ae 
whatever the hardware and software a Sin File (PS, PRN): Adobe Distiller, 


combination can handle are possible. ASCII, ANSI, RTF service bureau, copy to printer 
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multi-media presentations 


and production 


Northern Melbourne Institute of TAFE is offering day and 
evening programs commencing April for those wishing to 
design and develop interactive Multi-media presentations. 


SHORT COURSES 

Introduction and Advanced PowerPoint ‘97 (6 hrs) 
Creating a Web Page (8 hrs) 

Fundamentals of Imaging(18 hrs) 

Fundamentals of Animation (12 hrs) 
Fundamentals of Digital Video (12 hrs) 
Fundamentals of Toolbook II (12 hrs) 


CERTIFICATE COURSES 

Cert. in Animation & Multi-media Production (42 hrs) 
Cert. in Advanced Multi-media Development (44 hrs) 
Certificate in 3D Animation (56 hrs) 


Software used includes: 3D Studio Max 2, Toolbook Il, 
Animator Studio, Adobe Premiere, Photoshop 4 and Illustrator. 


See Dr agon Natur ally Sp eaking Mobile at For information contact (03) 9269 1481 


456 ST. KILDA ROAD, MELBOURNE VIC 3004 (03) 9866 5733 Enrolments (03) 9269 1483 
L3/379 PITT STREET, SYDNEY NSW 2000 (02) 9264 4055 Quality 
L12/41 QUEEN STREET, BRISBANE QLD 4000 (07) 3236 5944 Cee 
L4/45 KING WILLIAM STREET, ADELAIDE SA 5000 (08) 8212 2662 Northern Melbourne Institute of TAFE oiS0.00' neat 


Dragon Naturally Speaking Mobile 
is the complete speech recognition 
system for people on the move. It's 
the easy, fast, natural way to capture 
your thoughts, whether you're heading 
to an appointment, waiting for a flight, 
or going about your business. 


Mobile Suite Includes: 
* Digital recorder optimised 
for speech recognition 
* Connects directly to your 
PC for ease of text transfer 
* Quickly converts your 
dictation into text 
* Eliminates time consuming and 
costly manual transfer of information. 


WWW: dragondictate.com.au Email: sales@dragondictate.com.au 


Quality System 
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Gene Ziegler is a prisoner in... 
The Digital Clocktower 





y day he writes endless 
boring memos and 
reports ad infinitum, ad 
nauseam. But at night, 
when he is locked behind 
tower doors, he becomes Dr Z, aka Dr 
Zseuss, aka Erocpmud the Infidel, and 
writes essays, fiction, poetry, and 
humor to entertain his relatives and 
friends. Welcome, perfect strangers, to 
his less than perfect world. Oh, what a 
tangled web! 





A Grandchild’s Guide to Using 
Grandpa’s Computer 


classical Dr Seuss, Cat-In-Hat style. The 


poem has a colourful history of both 
pain and pleasure for the author. Read 
and enjoy, but don’t steal. 


Hang the Information Highwayman! 
:-( A poetic appeal for respect for 
another’s written words, provoked by 
abuses of “Grandchild’s Guide”. This 
one has been adopted by various 
writing programs and teachers’ groups 
around the world to teach Internet 
publishing ethics. 


Simion! :-) 
If you are a computer/net/web junkie 


evils of technology carried to extremes. 


The Balboa Chili Dog 

A reflective essay on taking time along 
the way to enjoy life. It sounds a little 
like an Alamo commercial. I love 
Alamo commercials. 


Gene_Ziegler@Cornell.edu 


Originally published on the author’s 
Web site, (http://bcd.gsm.cornell.edu/ 
gene/clocktower.html) it is reprinted in 
PC Update with the author’s permission. 


The other items, Simion! and The 
Balboa Chili Dog can be viewed using 


the links from the author’s Digital 


looking for a unique career opportunity, 
Clocktower page. Q 


look no farther. Simion is a tale of the 


A very popular, often published, and 


frequently stolen poem written in 








A Grandchild’s Guide to Using Grandpa's Computer 
© 1995, Gene Ziegler 
Bits Bytes Chips Clocks 
Bits in bytes on chips in box. 


Bytes with bits and chips with clocks. 
Chips in box on ether-docks. 


If a packet hits a pocket on a socket on a port, 
and the bus is interrupted as a very last resort, 
and the address of the memory makes your floppy disk abort 
then the socket packet pocket has an error to report! 







If your cursor finds a menu item followed by a dash, 
and the double-clicking icon puts your window in the trash, 
and your data is corrupted cause the index doesn’t hash, 
then your situation’s hopeless, and your system’s gunna crash. 






Chips with bits come. Chips with bytes come. 
Chips with bits and bytes and clocks come. 
Look, sir. Look, sir. Read the book, sir. 
Let’s do tricks with bits and bytes, sir. 
Let’s do tricks with chips and clocks, sir. 







You can’t say this? What a shame, sir! 
We'll find you another game, sir. 







First, Pll make a quick trick bit stack. 

Then I'll make a quick trick byte stack. 
You can make a quick trick chip stack. 
You can make a quick trick clock stack. 





If the label on the cable on the table at your house 
says the network is connected to the button on your mouse, 
but your packets want to tunnel on another protocol, 
that’s repeatedly rejected by the printer down the hall, 
and your screen is all distorted by the side-effects of gauss, 
so your icons in the window are as wavy as a souse, 
then you may as well reboot and go out with a bang, 
cause as sure as I’m a poet, the sucker’s gunna hang! 










And here’s a new trick on the scene. 
Bits in bytes for your machine. 
Bytes in words to fill your screen. 








Now we come to ticks and tocks, sir. 
Try to say this by the clock, sir. 
Clocks on chips tick. 

Clocks on chips tock. 

Eight byte bits tick. 

Eight bit bytes tock. 

Clocks on chips with eight bit bytes tick. 
Chips with clocks and eight byte bits tock. 





When the copy of your floppy’s getting sloppy on the disk, 
and the microcode instructions cause unnecessary risc, 
then you have to flash your memory and you’ll want to RAM your ROM. 
quickly turn off your computer and be sure to tell your mom! 









(God bless you Dr Seuss wherever you are!) 






Gene_Ziegler@Cornell.edu 






Here’s an easy game to play. 
Here’s an easy thing to say.... 






Reprinted in PC Update with the author’s permission. 
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Hang the Information Highwayman! 


© 1995, Gene Ziegler. Commentary on widely circulated 
poem called “If Dr Seuss were a Technical Writer” 







When a party writes a poem and he puts it on the net, 

He writes for love not money, and he takes what he can get. 
He writes to bring you pleasure, that’s the nature of the game. 
He writes for recognition and he’s sure to sign his name. 








I wrote the poem in question, but this will make you laugh, 
the version circulating, is my work cut in half! 

Someone didn’t like it, I guess that’s a cinch. 

It passed around the internet, until it met the Grinch. 








I’ve never met the miscreant who edited my work, 
but when I close my eyes and try, I can see the jerk! 
The eyes are tiny pixels, close together you will find, 
they’re only separated by his narrow little mind. 









His fingernails are dirty as he types on sticky keys, 

He lurks around the network and takes whatever he sees. 
He edits, chops, appropriates, and strips away my name, 
A scoundrel on the internet, a lowdown dirty shame. 


I’d like to find this filcher, so I’'ll offer this reward. 

Pll give away my Mac SE, throw in the power cord. 

If you will help me track him down and hang his internets 
This information highwayman deserves what’er he gets. 











And if we fail to find him, I’ll hit him with a curse. 

His hard disk will start spinning counter-clockwise in reverse. 
His screen will start to flicker, and his mouse will chase a hearse. 
Pll teach that hacking larcenist to tamper with my verse! 








If you want to see my uncut work, take heart, it’s still alive 
It’s in NetGuide, page eighty-six, for March of ninety-five. 


Gene_Ziegler@Cornell.edu 


The original Dr Seuss impersonator (accept no substitutes). 








Reprinted in PC Update with the author’s permission. 
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SPECIAL PRICES FOR 
MELB PC MEMBERS ONLY 


New 17" 4.3 GB IDE — 


Monitors For 7 
Members only HARD DRIVES 
$ 229.00 


$ 399.00 
Call Now ! 


Ph: 9469 4703 or Ph: 9466 9966 
1 Balaka Piace, Bundoora 


Ue i De Ce 


LARGE RANGE - FANTASTIC SAVINGS 
Toshiba - IBM: NEC - Compaq 


New/Used, ex-demos. All guaranteed 
30 Notebooks on display 


Sell - Buy ° Trade ° Hire 
= 17 years trading integrity = 


PETER MCGUIGAN’S NOTEBOOKS GALORE 
15 Brighton Road, St Kilda, opp St Kilda Town Hall 


lester@eisa.net.au 


9537 2233 


Ss nmit 


www.nmit.vic.edu.au 


windows NT administration courses 


Gain the necessary practical and theoretical skills needed to prepare for 
the MCSE certification. 


The System Engineer Certificate Windows NT (128 hrs) $2,040 
Topics covered prepare you towards certification in the MCSE program. 
e Wed 5 May, 9am-4pm 


Cert. in Network Essentials (24 hrs) $390 
Topics covered equivalent to the core component (70-058) needed for 
MCSE certification. 

¢ Wed 5 May, 9am-12noon (8 x 3hr weekly sessions) 


Cert. in Windows NT V4 Workstation (18 hrs) $360 
Topics covered equivalent to the core component (70-073) needed for 
the MCSE certification. 

¢ Thur 13 May, 9am-4pm (3 x 6hr weekly sessions) 


¢ Wed 19 May, 1-4pm (6 x 3hr weekly sessions) 


Cert. in Windows NT V4 Server Administration (42 hrs) $760 
Topics covered are needed for the successful implementation of a 
Windows NT network. (7 x 6hr weekly sessions) 

¢ Fri 7 May, 9am-4pm, * Sat 15 May, 9am-4pm ¢ Wed 14 Jul, 9am-4pm 


Cert. in Adv. Windows NT Server 4.0 Administration (42 hrs) $890 
Topics covered are to enhance your skills in administrating a NT multi- 
domain environment. (7 x 6hr weekly sessions) 

¢ Sat 15 May, 9am-4pm_ ° Wed 1 Sept, 9am-4pm 

The MCSE Certification test is conducted independently at 
any of the Microsoft test sites in Australia. 


For more information phone (03) 9269 1483. 


UTES) 


Quality 
Endorsed 


Northern Melbourne Institute of TAFE 
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elb PC is many things 
to many people, after 
all it is the second 
largest user group in 
the world! Although 
each of our thousands of members has a 
unique experience of Melb PC, we have 
a common belief in the value of com- 
puter users helping other computer users. 





Helping them do what? 


The list is almost endless —some of the 

things Melb PC is best known for are: 

e Supporting 
Practical and emotional support. Whether 
you’re trying to install a new operating sys- 
tem, hard drive, word processor or flight 
simulator, someone at Melb PC has co 
there and done that. You may find a whole 
group of people who meet regularly to dis- 
cuss the very problem you are experiencing. 


e Meeting 

One of the ways Melb PC helps its mem- 
bers support each other is through meetings. 
Within its diverse membership you'll find 
novices, old hands and everyone in be- 
tween. Whatever you’re trying to do, 
there’s someone to help you. As a member 
of Melb PC, you'll also have the oppor- 
tunity to meet industry leaders and tech- 
nical experts representing major software 
and hardware vendors. They’ll answer 
your questions and demonstrate the latest 
developments in computing technology, 
often before the general public gets the 
news. 


e Teaching, learning and enjoying 
As an organisation, Melb PC with its range 
of skills and knowledge provides a range of 
formal and informal opportunities for 
teaching and learning new computing 
skills. 

So whatever you use a computer for, Melb 

PC helps you enjoy it more! 


How? 


Melb PC’s greatest strength is its member- 
ship. With more than 11,500 members, it is 
the world’s second largest PC User Group. It 
was founded in 1984, and is still run by and 
for its members, people like you. 

Although Melb PC employs some staff, most 
functions from writing and editing the 
group’s magazine, to maintaining the group’s 
online services, organising monthly meetings, 
etc, are performed by volunteers. 








oin Melb PC? 


Who belongs to Melb PC? 


Anyone who uses a computer at work, 
school or play. Parents, children, grandpar- 
ents and singles. Beginners, old hands, young- 
sters, oldsters and inbetweensters. Teachers, 
students, business operators, secretaries, CEOs, 
doctors, lawyers, plumbers, electricians, buil- 
ders, pilots, writers, editors, engineers, jour- 
nalists, accountants and more! 
You name it, Melb PC’s members do it. Your 
membership is your key to a vast store of 
knowledge, an invaluable information 
resource and help in many fields. 
Your benefits of membership come to you in 
many ways throughout the year: 
e PC Update 
Eleven times a year, Melb PC’s magazine, 
PC Update brings you news about computer 
hardware, software and how your fellow 
members use these to achieve their goals. 
You'll read about members’ experiences, 
learning from their successes and mistakes. 
Each issue also covers the group’s regular 
activities and any special “members only” 
events or offers the group has arranged. 
Your yearly membership, which includes 
PC Update delivered to you, costs about as 
much as it would to buy a year’s issues 
over the counter. 


e Computer First-Aid and Dial Help 

Free vendor support is scarcer every year. 
It’s no wonder many members find these 
two services, alone, worth the cost of mem- 
bership. These are “members only” 
services. Experienced volunteers share their 
time and knowledge to help fellow mem- 
bers work through problems. Just knowing 
there is someone to call gives some mem- 
bers the courage to try something new. 


e Internet Access 

The Internet is the foundation of the com- 
munication revolution and the key to 
success in the new millennium. Melb PC 
pioneered the provision of affordable 
Internet access and remains an acknow- 
ledged leader offering very competitively 
priced Internet access to members. 

The fast and reliable service provides 
connection speeds up to 56 kbps, with pre- 
configured software for ease of installation, 
helpful technical support, and is constantly 
evolving in pace with emerging technology. 


e Training 
Whether you’re an absolute beginner plan- 
ning to buy your first computer or a power 
user looking to update your skills, Melb 
PC has a training course for you. Most 
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The benefits of belonging 





courses are hands on, conducted in Melb 
PC’s own, modern, Pentium-equipped 
training centre. These courses are “mem- 
bers only” so they are cost-competitive | 
compared to similar courses elsewhere. 
Each month PC Update contains details of 
forthcoming courses. 


e Meetings 
Our main monthly meetings include 
presentations by leading computer hard- 
ware and software vendors to Melb PC 
members and their guests. 
Speakers have included industry giants such 
as Bill Gates, Philippe Kahn and Gordon 
Eubanks, as well as the CEOs and senior 
managers from most major Australian and 
overseas vendors. Members can win solt- 
ware worth thousands of dollars at these 
meetings. 
The monthly meeting provides an oppor- 
tunity to ask questions and get to know 
your fellow members better. With an 
average of 400 members attending, the 
meetings are great for exploring your 
fellow members’ problem-solving skills. 


e SIGs 

If big groups aren’t for you, or if you have 
a special interest, Special Interest Groups 
(SIGs) may be your thing. A SIG can deal 
with any topic, from a particular applicat- 
ion to hardware, programming, or how to 
get the best from your equipment. Check a 
current issue of PC Update for meeting 
dates, locations, contact information and 
information about future events. 


e Bulletin Board 

For members not quite ready for the 
Internet, Melb PC operates a free, multi- 
line bulletin board system (BBS). The BBS 
has a large collection of shareware and free- 
ware programs for members to download. 
Members also use the BBS to send messages 
to other members. 


e Reference and Software Libraries 
Books and magazines are available for 
members to browse or borrow. An ext- 
ensive range of shareware and freeware 
programs are reviewed in PC Update and 
are available on disk from the shareware 
library. 


Whether you are an individual, family 
or company, one thing is clear. If you 
want to get the most from your 
computing experience, a Melb PC 
membership is a must. Q 
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Postal 
address 


Employer 





First name 


ast name 


Job title — 
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Miss 











Personal details 


sO Oh 





Membership vue i eg 
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PCU 0499 





Middle initial 


























| Posten | 




















‘Business phone ( 


‘Home phone = ( 
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‘| hereby apply for membership of 
Melbourne PC User Group Inc. 
ADDO03290V and agree to abide 
Wh its de wile | am a a member. 


do not 











Signature 


want to receive occasional promotional mail from commercial organisations. = 











Date 















Student 
ee 
(see tes) | 


: lates: oe ~— @ Students must attach a photocopy f suet 3 





| Membership details | 
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card or letter from educational institution 
——-—-——_gonfirming full-time student status, 
 ——— @ Pensioners must attach a photocopy 0 
—_ Sitles of their Pension Concession 
~ @ Please attach a list if more than one 
or corporate member is being nominated 
: with this application. = 
———- @ Corporate members may change 
-_Tepresentaives by giving notice in wig 
~ to the secretary. — 





Total § 














How did you learn about Melb PC? 
Please complete the appropriate details. 


For membership 
application or 








= 
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Pe Update ue 








Swap Meet 
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"Member to: | ee 


- Friend (please give name and number following) 


renewal, or training 
orders, please use 


the remittance 





Name: | 


and/or credit 





card form on the 








Other (give details) 





next page. 














Training order form 


Course Title 





Stating Date Aout 






















































































! PC Update, April 1999 











31 


eee We sane al 


Top choice shareware (Buy your diskettes 


These are some of the most popular volumes in the Melb PC Shareware/ Freeware library. Refer to the fro Mm IVi f b PE 


regular catalogue updates in PC Update for up-to-date listings of other disks—use the lower part of 
this order form for your choice from those listings. 























































































































































































































Shareware/PD Title Melb No. 
_ Shareware Catalogue & New Member Disk 0000 Order details 
Graphics Workshop for DOS 8015 4 Ce 
: st 
Graphics Workshop for Windows 3.x 8064 Se ah fe tits Value 
Graphics Workshop for Windows 95 8562 | Fee | | | 
“Growit Leer | | 525.inch HD (2B) 9! 2-50 
List | 1490 Merore ios 
McAfee VirusScan for Dos 8018 | 35-inch HD (1.44 MB) 
McAfee VirusScan for Windows 3.x (3-disk set) 8897-8899 | | ‘Generic preformatted — | | | 
McAfee VirusScan for Windows 95 (4-disk set) 8893-8896 | /3.5-inch HD (1.44 MB) | | 
MS-DOS 6.22 Stepup from 6.0 (3-disk set) 8110-8112 | | : | 
“PKZip/PKUnzip | 1235 | Postage and packing $5 per order: $5.00 
Real Audio Player for Windows 3.x 8364 | Enclose a cheque or use the Se 
Real Audio Player for Windows 95 8592 | credit card authority below 
Teh 05 Bue : Important: Please complete the following 
Telix for Windows v1.00 (2-disk set) 8129-8130 | for both shareware and diskette orders. 
Wolfenstein Fights Street Fighter II | 8012 | | 
Melb PC Internet kit (special price) 9711-8713 Member details 
Windows 3.x @$10 per set —(3-disk set) | | | 
Melb PC Internet Setup Master (Win 95/98) 9192 | Name 
Membership number: | | 
Delivery details 
Delivery ; 
Address 
Postage/Packing is included. Costs: first disk (per order) $5, Total: 
second disk $4, third and subsequent disks $3 each 
lam (under 15 years of age Signature: | : 
L_} under 18 years of age State | Postcode 
(_) over 18 years of age | | : 


























Payment Details/Credit Card Authority 
Forward to Melb PC, PO Box 283, South Melbourne VIC 3205, Australia 













































































| enclose a cheque made payable to Melbourne PC User Group Inc. (A0003293V) for = §$ Date | 
Please debit my: © Bankeard aa Visa home MasterCard et with § | | Card expiry date 
| Card number | | 
Business hours phone number ( | | ib 
Card holder's name Signature | 
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Internet access application form 


Instructions 


e Please read the entire form. It may be 
photocopied. 


e Complete every field else it might be 
returned to you. Each field has a purpose, 
which includes updating our database. 


e Enclose a cheque or authorise a charge 
against your credit card for the requisite 
amount. Send the form with payment to 

Melbourne PC User Group 
PO Box 283 
South Melbourne VIC 3205 


Description of service 


e General. The Melbourne PC User Group Inc 
A0003293V (Melb PC) Internet Service net- 
work (the Network) is a private telecommuni- 
cations network owned and operated by 
Melb PC for its members. It is administered 
by the Internet Subcommittee (the 
Subcommittee) as a subscriber-funded service. 


e Function of the Melb PC Network. The 
primary function of the Network is to 
support the free transfer of information to 
and from Melb PC members, subject to the 
terms of our Acceptable Use Policy. 


e Standard Service. SLIP/PPP accounts. 
e Features: 


e Electronic Mail. 


e We also provide access to other services 
that are found on the Internet but they 
are not under our control. 


e Charges. Annual fee $140, subject to change 
from time to time. 


¢ Limits and Quotas. Up to 120 minutes access 
per day (non-cumulative). A bank of modems 
is made available with a time limit of 30 
minutes for the benefit of users who need to 
check their mail and get off quickly. The Mail 
quota is 4 MB. Excess mail may be deleted. 


e Access Software. You will need to acquire 
and configure suitable software from our 
Shareware library or other resources. 

e Accounts. Accounts are issued only to 
individuals, not company names. Melb PC may 
reject an application without stating a reason. 

e Support. Volunteers offer their help in local 
newsgroups, via our free Bulletin Board 
Service, or by telephone. 

e Training. Melb PC offers training courses. 


e Duration. The subscription to the Network 
is for one year from the date of acceptance. 
It automatically terminates upon expiry of 
membership of Melb PC. 


e Acknowledgment. Successful applicants will 
include individuals whose forms are correctly 
filled out and whose funds have been 
transferred to our bank account. 

e Net Etiquette. Melb PC endorses adherence 
to (net etiquette” or “netiquette”) as deemed 
by the subcommittee from time to time. 


Internet access agreement 

Definitions 

“Melb PC” means The Melbourne PC User 

Group Incorporated A0003283V or its assignee; 

“the subscriber” means the Melb PC member 

making this application; 

“family subscriber” refers to an existing Melb 

PC Family Member, or a member of the family 

residing at the same address who applies for 

Melb PC Family Membership at this same time, 

paying the additional $10 Melb PC membership 

in addition to the Internet subscription; 

“Internet access” means access to the World 

Wide Web, Internet e-mail and any additional 

Internet facilities Melb PC may offer to its 

members from time to time, but unless Melb 

PC agrees otherwise does not include supply or 

maintenance of the subscriber’s equipment, 

software or telephone line, or technical support; 

“subscription period” means the period in 

advance for which the subscriber has paid in 

full, being one of the periods of subscription 

offered by Melb PC from time to time; 
The subscriber asks Melb PC to provide 
Internet access and Melb PC agrees to do so. 
This agreement starts when an authorised 
officer of Melb PC has executed it and 
Melb PC has received cleared payment for 
the subscription period. 

3. Subject to the early termination clauses of 
this agreement and to clause 4, this 
agreement continues until the end of the 
subscription period. 

4. If Melb PC and the subscriber renew this 
agreement for a further subscription period, 
this agreement applies to the renewed 
subscription period unless the parties agree 
otherwise in writing. 

5. The subscriber acknowledges that: 

a. Continuity and speed of the Internet access 
depends on a wide range of factors, many 
of which are beyond the control of Melb PC; 
b. Melb PC has no control over the accuracy 
or appropriateness of any information on 
the Internet; 

c. Melb PC is not responsible for any 
material available on the Internet; 

d. The subscriber’s Internet access may be 
interrupted by equipment failure, the need 
for routine maintenance, peak demand and 
so on; 

e. Melb PC cannot guarantee that the sub- 
scriber will be able to secure access at any 
given time, or that fluctuations in demand 
by other subscribers will not prevent the 
subscriber from using the full amount of 
the maximum daily time allowance on any 
given day. 

Subject to matters of the kind referred to in 
the previous clause and to the subscriber's 
access limits, Melb PC will use its best 
endeavours to keep Internet access 
available continuously and to allow the 
subscriber to have access for the current 
daily time allowance from time to time. 


re 


10. 


13, 


10. 


The subscriber indemnifies Melb PC against 
any liability, claim, action, suit, demand, 
loss, cost or expense arising out of or in 
any way connected with this agreement or 
Internet access, including any negligence 
by Melb PC, its servants or agents. 

The subscriber will pay fees according to 
Melb PC’s standard pricing list from time to 
time, and a copy of the list certified by an 
officer of Melb PC is conclusive evidence 
of the prices applicable at any time. 


Melb PC may make rules for the use by the 
subscriber of Internet access, including 
rules as to online time limits, transmission 
volume limits, excess usage fees, terms of 
payment and any other matter at all that 
Melb PC considers desirable, provided that 
there shall be no reduction in the access 
time of the subscriber during any period 
for which the subscriber has paid in 
advance unless the service provided by 
Melb PC has been or is to be enhanced so 
as to make up for any lost value. Melb PC 
may alter the rules on not less than 
fourteen days notice to the subscriber. A 
copy of the rules certified by an officer of 
Melb PC is conclusive evidence of the rules 
applicable at any time. The rules from time 
to time will apply as if they were set out 
in full as terms of this agreement. 

The subscriber must not deliberately or 
recklessly do anything that damages Melb 
PC’s equipment, software, setup or services. 


. The subscriber must not use Internet access to 


annoy, harass or harm other Internet users. 


. The subscriber must not use Internet access 


for any unlawful purpose or in any 
unlawful manner. 

The subscriber will keep safe and 
confidential any access numbers, codes or 
passwords allotted to them by Melb PC 
and notify Melb PC without delay of any 
disclosure of those things. 


. Melb PC may terminate the subscriber’s 


Internet access immediately if the subscriber 
breaches this agreement or the rules, or fails 
to promptly pay any money owed to Melb 
PC, or ceases to be a member of Melb PC. 


. Subject to the previous clause, either party 


may terminate this agreement by 14 days’ 
notice to the other save that Melb PC must 
not terminate this agreement while the 
subscriber has credit for advance payment 
of fees without refunding a pro rata part of 
those fees or making alternative Internet 
access arrangements for the subscriber, and 
termination by the subscriber does not 
affect any debt owed to Melb PC at the 
time of termination. 


Melb PC may delete without notice any 
material found on its storage disks that is 
unauthorised, unlawful, obscene, dangerous, 
excessive in volume, uncollected for an 
excessive period, or in an unauthorised 
place. 
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Melb PC may delete without notice any 
material found on its storage disks without 
giving any reason for doing so. 

Melb PC may make and keep any record it 
requires for the purpose of this agreement 
or the rules or for the operation of its 
services. 

The Description of Service, Internet Access 
Agreement, and the services as described 
on this application form constiture the 
entire agreement between the parties, and 
neither of them relies on any term, 
condition, warranty, collateral contract, 
representation or promise not set out in 
those parts of this application forms. 

Any notice given about any matter concern- 
ing this agreement may be given by fax, 
e-mail or post at the last fax number, e-mail 
or postal address notified to the sender and 
is deemed to have been received at the time 
when it would have arrived in the ordinary 
course of the relevant type of transmission. 
The subscriber must not transfer, sell or 
share Internet access rights, or allow the 
account to be used by any other person, 
other than those Melb PC Family Members 
who are listed on this application and 
have paid the relevant charges. 

The user’s last name must be displayed in 
all mail and news messages. The user’s 
first name or initials may be displayed as 
desired. 

Commercial traffic, in the form of private 
messages and advertisements in newsgroups 
designated for that purpose, is permitted 
within the bounds of net etiquette. 

The Organization: field in private electronic 
mail or public newsgroup article headers 
must always be Melbourne PC User Group, 
Australia, the name of the service provider. 
Any other organisation or business name is 
permitted only in the four-line (maximum) 
“signature” text that is optionally inserted 
at the end of the message or article. 
Connection of any networking system or 
device that permits multiple users to share 
one account simultaneously is not permitted. 
The From: field used in mail and news 
messages must be the Melb PC assigned 
user name, e.g. jjones@melbpc.org.au not 
the address where a reply is sought, e.g. 
fjones@pobox.com.au. Such an arrangement 
should be managed by use of the Reply-To 
field. 

Melb PC may assign its rights and 
obligations under this agreement to an 
Internet access provider that is of equal 
standard to Melb PC, and after notice of 
assignment is given to the subscriber, this 
agreement shall have operation as if it had 
been entered into between the assignee 
and the subscriber and Melb PC’s rights 
(except for its right to recover any money 
owed to it immediately before the 
assignment) and obligations under this 
agreement shall be at an end. 

The parties submit to the law of Victoria, 
Australia in relation to any the interpreta- 
tion of this agreement, or any dispute 
arising out of it. O 








Service required and payment 


Primary Subscription 


$ 140.00 


Additional Family Subscribers 
area @ $5.00 each Serer Pe 
Melb PC Internet Kit software 
Windows 3.x version @ $10.00 $ ww... 
Melb PC Win 95/98 setup @ $5.00$ 


Tick 4] 


Total § 


[C1 Cheque for above total is enclosed. 


Or 


O) Debit my card with 


O Bankcard / 0 MasterCard / 0) Visa 


eeeeee om 


Expires: 
Number: 


PT i A eecvesesi see cddawebiataies Seon oe eiedad beeches 


Signature: 


Applicant details 


PIPE. PIC oo cesacrccireccavenewadtinanouceacsccsesezaenwsaneesie Tae 


DASE AG hecscseinnseanetaneniesctravidorseneipseasateesetesent 


Membership Number: 


Postal Address: ............ 


ee rr) 


Postcode: 


Telephone 


(day): Cae axe 


Telephone 


(evening): (....... asec 


Job Title: 


Tick 4 


eee ee esse seereces 


rr 


Be eee cece eseceresee 


Beem eee wees eee re ees eeee esses seeseeeseessseeseeesesseseeeseses 


Beem mere errr eee eeeeeesseeeeseseeseeesees 


ey 


Beemer eee e rer ee eer eseeeeseeseeeeseeeeeee 


Seem eee ere reeves essseesseseeeeesesseee 


My age is: OU) 18 or above. O) Below 18. 
I hereby apply for the Internet service 
described on this and the previous page 


DURANESS isd aicuateciausasiiss 


Comer ee ee eres eer eseeseeeeeeeeesesesene 


Additional Family Members who will share 
the one account/user name: 








Applicant(s) to 
complete 
(CAPITALS, please) 


Parent/guardian to complete 


(If any of the applicants is below the age of 18) 
I am the parent/guardian of the applicant. I am 


aware of the nature of information available 


| 


through the Internet and support this application. | 


Name: 
Telephone 
(day) Goh: ) 


Signature: 


User name 


Seem meee eee meee eee eee e sees eee eeeeeeeseeeeeeeeeeseee® 


Peewee ee eee eee eee eee esse eeeeeeseeeeeseeee 


Beem ee meee eee eee meee eee ee eee eeeeeeeeeeeeeeeeseseeseses 


List below the user Clogin”) names you would | 


like, in order of preference, up to eight 
lowercase characters and/or numerals. Write 
very clearly, to avoid our confusing certain 


letters. User names are expressed in lowercase 
letters and numbers and must represent your 


real name in some recognisable way, e.g. 


“John J. Jones” might request user names such 


” “ 


as “john”, “johnj”, “jjones”, etc. 

Any user name that is already allocated or 
deemed unsuitable in the opinion of the 
system administrators will not be allocated. 


Preferred full name (e.g. John J Jones or Jones 


Family), to be recorded on the system. 


CCPC eee eee THESES EHEEEH EHH EEE HEE EEE EEE EEE SESE EEE EE HEE EEE HEED 





Previous name (if to be changed): 








Choice 1: 











Choice 2: 











Choice 3: 








Choice 4: 











Choice 5: 
































Office use only 
M Tick as applicable: 


[1] Form and fee correct 


C) Parent of underage applicant 
contacted (date) 


C1 Membership database 
checked and updated 


[1 Incomplete form returned 
to sender (date) 


LJ Acknowledgment returned 
to sender (date) 


Initials of office staff: 


ar ft 1OOK 


er 








PC Update, April 1999 






| Computer service, 
parts, support, etc 


Austral Data 
Processing Services 
Forest Hill 

Ph: 9894 0199 

Fax: 9894 7688 
20%—(not hardware) on 
consultancy, data backup/ 
storage, maintenance. 


Batterymaster 
Murrumbeena 

Ph: 9563 8460 

Fax: 9579 4844 
15%—batteries for laptop 
computers. 


Bayside PC Services 
Mentone 

Ph: 9585 1645 
10%—selected services. 


Cables 4 PCs 

Bulleen (near Balwyn) 

Ph: 9852 1779 

Fax: 9852 1868 

10°%—off all new IBM & 
Macintosh cables, adaptors, 
data switch boxes & networking 
equipment. 


Calculator King 

St Kilda Road 

Ph: 9866 8753 

Fax: 9820 9652 

10% — all calculators (inc. 
scientific/financial and 
speciality). Personal Organisers: 
Sharp, Casio, HP Psion. 


Compatible Toner and Ink 
North Carlton 

Ph: 9388 9744 

Fax: 9388 9755 
15%—Re-manufactured laser 
printer cartridges and inkjets. 


Greensborough Computers 
Greensborough 

Ph: 9434 6166 

Fax: 9434 6033 

20°%—(labour only) on repairs 
and upgrades for individual Melb 
PC Members. 5% on some 
models of new PC Systems 
(please enquire). 


Metropolis Corp. Pty Ltd 
Ferntree Gully 

Ph: 9752 4242 

Fax: 9752 3777 
10%—computer systems (incl. 
free 24-hour software/ technical 
support.) $35 per hour for 
maintenance/support 


Modem SuperStore 

Box Hill 

Ph: 9899 4744 

Fax: 9897 3939 

5%—Melb PC Member discount. 





Moon-Ess Computers 
Essendon 

Ph: 9326 2776 
Fax: 9326 2797 


10°%—service and repairs, new 
& secondhand parts & systems. 


Mountain Visions 


Pty Ltd 
Sunshne North 
Ph/Fax: 9310 1063 


10% — on labour only — 
customised software, hardware 
& software consulting, 
maintenance, on-site training. 


Nucleus Computer 
Services Pty Ltd 
Carnegie 

Ph: 9569 1388 

Fax: 9569 1540 

10% — on all services on 
equipment. 


PCLC Computers 
Heathmont 

Ph/Fax: 9870 3288 
20°%—lahour on upgrades, 
5% On some new systems. 


Pollock Computer & 
Technical Services 
Hampton 

Ph: 9533 5002 

Fax: 9598 3186 

20% — Personal PC tuition & 
problem solution. 


Sender Computer Training 


Caulfield 
Ph: 9523 1588 
20% — One-to-one computer 


training. 


The Power of 2, Software 
and Marketing 


Pakenham 

Ph: 5940 2020 BH & AH 
10%—registered copies of 
Brothers Keeper genealogy 
software. Local support, 
manuals & supply of updates. 
$75 plus postage. 


Scanner Place 
Box Hill 

Ph: 9897 3777 
Fax: 9897 3244 


WWW.ausmedia.com/au 


10%—Software (often more) 
5% —Hardware 
$10—Ink refill kits. 


Stone Computer 
Installations 

Ph: 9315 0095 

Mob: 0412 099 538 
25%—Hardware/software 
installation, internet set up and 
problem solutions. 


Summit Computers 
Lilydale 

Ph: 9739 6269 

Fax: 9735 0503 
20%—on labour (service, 
networks, etc), 
6%—hardware & software. 


Books, magazines, 
software, etc 


Advanced Computer 
Products 

St. Albans 

Ph: 9364 1886 

Fax: 9367 3639 

20%—all computer books & 
software. 








Capricorn Programming 
Services 

Frankston 

Ph: 9775 5377 

Fax: 9774 5434 

10%—on Scanlab Vol.1 Antivirus 
& virus education kit. 


Collins Booksellers 
(Technical and Academic Centre) 
Melbourne 

Ph: 9654 3144 
10%—computer hooks. 


Computer Book Company 
Mt Evelyn 

Ph: 9737 0411 

Fax: 9737 0433 

20%—all computer books, mail 
order 


Computer Associates 
Pty Ltd 

Glen Iris 

Ph: 9825 5600 

Fax: 9884 0844 

E-mail:  info@vet.com.au 
10%—Vet Anti-Virus Software. 


Dymocks, Shop 2 
Melhourne 

Ph: 9663 1344 

Fax: 9663 1581 
10%—computer books, not on 
magazines. 


Dymocks 

Brighton 

Ph: 9592 1911 

Fax: 9592 1611 
10%—computer books. 


Dymocks 

Westfield Shopping Town, 
Doncaster 

Ph: 9848 7209 

Fax: 9848 7307 
10%—computer books. 


Dymocks 

Frankston 

Ph: 9770 0300 

Fax: 9770 0400 
10%—computer books. 


Dymocks 

Fountain Gate 

Ph: 9796 6459 

Fax: 9796 6509 
10%—computer books. 


Dymocks 

Pran Central, Prahran 
Ph: 9510 2100 

Fax: 9519 2520 
10%—computer books. 


Trevor Gibbs 

Melton 

Ph: 9743 8917 

15%—books: “Windows Whys” 
and “Easy DOS It”, $16.95 ea, 
$32 for both. Incl diskettes. 


ITS Information 
Technology Systems 
Greenvale 

Ph/Fax: 9333 2197 
20%—computer books, 
Educational Software. 


Mace Booksellers 
and Stationers 
Mount Waverley 

Ph: 9807 1899 
10%—computer books. 


McGills Authorised 
Newsagency 
Melbourne 

Ph: 9602 5566 
10%—computer books. 


Polyester Books 

Fitzroy 

Ph: 9419 5223 

Fax: 9419 5451 

10%—on all fiction, science, 
computer & non-fiction titles, 
magazines, comics & T-shirts. 


RMIT Bookshop 
Melbourne 

Ph: 9663 5855 
Fax: 9663 7528 
10%—all books. 


Technical Book and 
Magazine Company 
Melbourne 

Ph: 9663 3951 
10%—computer books. 


The Worsley Press 
Hastings 
Freecall: 
Ph/Fax: 
E-mail: 
info@worsleypress.com 
10%—& free postage. 


1800 622 805 
5979 1112 


If you are a member or advertiser offering a 
discount on goods or services to Melb PC 
members, on production of their membership 


cards, please contact the office to register 
your offer, which will then be listed in future 





Adept Accounting 
and Taxation 

Mill Park 

Ph: 9436 7604 

10%—on all taxation return 
preparation & business 
accounting services. 


Blinds of Best Value 
Oakleigh South 

Ph: 9562 7788 

Fax: 9562 7757 

15% — top quality vertical, 
holland, venetian, timber 
venetian blinds and shutters, 
and all types of awnings. 


EasyRSVP 

Werribee 

Ph: 015 541 253 

Fax: 9742 4566 
http://easyrsvp.com 

10% —on all corporate and 
wedding RSVP forms. 


Heal Your Life Astrology 
Marysville 

Ph: 5963 3626 

Fax: 5963 3737 

10% — on all birthehart 
consultations 


Jowett and Moulton 
Chiropractors 

Melhorne (city) 

Ph: 9629 1016 

15% — dicount on treatments 
provided hy the chirpractor. 
Massage and acupuncture also 
available. 


Mediware Applications 
Camberwell 

Ph: 9889 9234 

Fax: 9889 9236 
5%—(purchase), 10% on 
training and installation of 
Dental, Medical (including 
MedClaims) & Allied 
Professional Patient 
Management & billing software. 


Mike McKeon Music 
Dingley Village 

Ph: 9551 7363 

5%—on our Octet or 10% ona 
14 pce. Big Band and two 
vocalists. Discount off Musicians’ 
Award rates. For dinner dances, 
weddings, balls & special events. 


Min Thong Lee 

c/- AP Insurance Brokers 

Queen St, Melbourne 

Ph: 9602 1869 

Fax: 9602 1876 

5%—life insurance, loans, home 
& contents, motor, commercial. 


issues of PC Update. 


Other 
services 





Newtech R&D 

Kilsyth 

Ph/fax: 9723 7535 
10%—on electronics consumer 
product design & Japanese 
translation. 


Quarter Deck B&B 

San Remo 

Ph: 5678 5485 

Fax: 5678 5545 

E-mail: rosco@melhpc.org.au 
20% — on B&B stays of two 
nights or more. Great views and 
close to many tourist attractions. 


Sit Right Chairs Pty Ltd 
Coburg 

Ph: 9354 2612 

Fax: 9354 2795 

10% — off range of office and 
ergonomic chairs. 


Sleepwear Factory Shop 
South Yarra 

Ph: 9826 2999 

Fax: 9826 8207 

10% — on half-price ladies’ and 
girls’ nighties, pyjamas, dressing 
gowns. Also maternity nighties 
(summer/winter). 


James Small, Solicitor 
North Balwyn 

Ph: 9830 0233 

Fax: 9830 0222 

20% — on standard 
conveyancing and will 
preparation fees (exc. govt. 
charges and disbursements). 


Stewart Smith 

Australian Commercial Credit 
Licenced Insurance Brokers 

Ph: 9816 3264 

Fax: 9816 3270 

25% — off normal costs. Leasing 
Equipment & cars. Home/ 
commercial mortgage loans. 


Tortoise Head Guest House 
French Island 

Ph: 5980 1234 

Fax: 5980 1222 

10%—on accommodation, fully 
catered, adjacent bay. 


Ultimate Business 
Service Opportunities 
Strathmore 

Ph: 9483 4417 

Fax: 9374 2919 

25%—on travel cards that allow 
50% off world-wide hotels. 12 
month g tee. 


Yodgee’s of Prahran 
Leather and Travel Goods 
Prahran 

Ph: 9510 2413 

Fax: 9510 2916 
10%—computer briefcases and 
travel bags, R.M.Williams boots 
and clothing, Dr Martens 
footwear. QO 
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Access (Database) 


access-sig@melbpc.org.au 
2nd Monday 

6.30 — 8.30 pm 

Melb PC SIG Room 

Ray Watson 

9576 8520 BH & AH 


Assembly & Other 
Languages 


alt-sig@melbpc.org.au 
Ist Thursday 

7.00 — 10.30 pm 
Melb PC SIG Room 
Felix Hofmann 
9523 5400 AH 

Don McKenzie 
9521 3060 BH 


Ballarat 


ball-sig@melbpc.org.au 
Ist Thursday 

7.30 — 9.45 pm 

(except school holidays) 
Ballarat & Clarendon 
College 

614 Mair St, Ballarat 
VicRoads map 254 L12 
Ken Smith 

5332 785] BH & AH 


Bendigo 


bend-sig@melbpc.org.au 
2nd Wednesday 
7.30 — 10.00 pm 
Girton Grammar School 


105 Mackenzie St, Bendigo 


(Vine Street entrance, then 
follow the signs) 

VicRoads map 282 K14 
Russ Collins 

5439 3708 BH & AH 

Joe Henry 


Clarion 


cla-sig@melbpc.org.au 
4th Wednesday 

7.00 — 10.00 pm 
Melb PC SIG Room 
Chris Livingstone 
9431 1897 BH & AH 
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Communications 


comm-sig@melbpc.org.au 
2nd Wednesday 

7.00 — 9.30 pm 

Melb PC SIG Room 
Philip Lew 

9822 2998 BH 

(brief calls please) 


Daytime 


day-sig@melbpc.org.au 
2nd Thursday 

10.00 am — 12 noon 
Melb PC SIG Room 
Don Buchanan 
9509 7119 BH & AH 
Graeme Minto 
9440 5030 BH & AH 


East 


east-sig@melbpc.org.au 
2nd Tuesday 

7.30— 10.00 pm 
Multinet Theatrette 
200 Rooks Rd, Vermont 
Melway map 62 H2 
Keith Beresford 
9733 5044 AH 

9736 2515 BH 
Margaret Brown 
9874 5778 


East Workshop 


east-ws@melbpc.org.au 
Sunday following the East 
SIG meeting, 

10.30 am — 2.30 pm 
Multinet Theatrette 

200 Rooks Rd, Vermont 
Melway map 62 H2 
Jim McNabb 

9754 4862 

Ken Gubbins 

9898 5478 PH/FAX 


Graphics 


graph-sig@melbpc.org.au 
3rd Monday 

7.30- 10.30 pm 

Melb PC SIG Room 
Yahya Abdal-Aziz 
9562 1023 AH 

(brief calls please) 


Hardware 


hardware-sig@melbpc.org.au 


3rd Wednesday 
7.00 — 11.00 pm 
Melb PC SIG Room 
Felix Hofmann 
Thom Lyons 

9525 9793 BH & AH 


LUBe 


lube-sig@melbpc.org.au 
3rd Thursday 

7.00 — 10.00 pm 

Melb PC SIG Room 
Thom Lyons 

9525 9793 BH & AH 


MACE 
(Melbourne Atari 
Computer Enthusiasts) 


mace-sig@melbpc.org.au 
2nd Sunday 

10.00 am — 2.00 pm 
Melb PC SIG Room 
Graham Hurford 
9562 1023 AH 

Roger Davies 


Music 


music-sig@melbpc.org.au 
2nd Thursday 

7.30 — 9.30 pm 

Melb PC SIG Room 
Yahya Abdal-Aziz 
9562 1023 AH 

(brief calls please) 

Eric Best 

9376 1984 AH 


New Users, East 


newe-sig@melbpc.org.au 
2nd Tuesday 

7.30- 10.00 pm 
(except January) 


St Mark’s Anglican Church, 


Cnr Canterbury & Burke 
Rds, Camberwell 
Melway map 45 J10 
Doug Brooke 

9822 3458 BH & AH 


0S/2 


os2-sig@melbpc.org.au 
4th Tuesday 

6.30 — 10.00 pm 

Melb PC SIG Room 
John Angelico 

9544 8792 BH & AH 


Programming 


prog-sig@melbpc.org.au 
2nd Tuesday, 

7.30 — 10.00 pm 

Melb PC SIG Room 
Ross Hall 

5428 6470 AH 

9699 4000 BH 
Andrew Callaway 
9619 4067 BH 


Quicken 


quicken-sig@melbpc.org.au 
4th Thursday 

7.00 — 9.30 pm 

Melb PC SIG Room 

Viv Martin 

9583 5372 BH & AH 


Retired & 
Interested Persons 


rip-sig@melbpc.org.au 
10.00 am — 12 noon 
4th (not last) Friday 
Lutheran Church, 

25 Cypress Ave, 
Glen Waverley 
Melway map 62 A9 
Ken Thomas 

9884 5309 AH 

Noel Peters 


Video Editing (Linear) 


video-sig@melbpc.org.au 
4th Monday 

7.00 — 9.30 pm 

45 Talbot Ave, Balwyn 
Melway map 46 E8 
Albert Vanzet 

9439 1768 BH & AH 








SIG Co-ordinator 
Dave Botherway 


Home pages | 
Many siGs have their ‘| 


own home page. You | 
can find links to these | 
via www.melbpc.org.au/ | 
sig/index.htm 





Video Editing 
(Non-linear) 


videonl-sig@melbpc.org.au 
Ist Tuesday 

(including Cup day) 

7.30 — 10.00 pm 

Melb PC SIG room 
Lawrie Weston 

9742 3738 


Warragul 


warr-sig@melbpc.org.au 

Ist Friday 

7.30 — 10.00 pm 

Warragul Education Centre 
Smith St, Warragul 
VicRoads map 337 Q8 
Gordon Ross 

5623 5434 AH 


Western Suburbs 


west-sig@melbpc.org.au 
4th Tuesday 

7.00 — 9.00 pm 

Sunshine Squash Centre, 
cnr Kent and Stewart Sts, 
Sunshine 

Melway map 41 B2 
Robert Mead 

9312 5427 AH 


Windows 
win-sig@melbpc.org.au 
Ist Monday 

7.00 — 9.30 pm 

Melb PC SIG Room 


Lynn Pollock 
9598 3186 AH 


corrections | 


Please send co 





| Dave Botherwa 
SIG Co-ordinator: 


daveb@melbpc. org.au 


or via the office. _ 
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Dave Botherway 





SIG meeting reports 
One suggestion if in Windows 98 is 


e Go to Control Panel 97 Dorcas St 
South Melbourne 





B 
» Don Buchanan ° Select Add/Remove programs 


February 


After the few necessary preliminaries, 
Felix van Lier introduced Lynn 
Pollock, our presenter for the morning. 


e Then select Windows setup (details) 


e From here you can check or uncheck 
programs until you isolate whichever 
is causing the problem. 

Lynn’s subject of Windows stayed 


mostly with 95 and 98 and developed ae ag for dealing with a ~ ye : 

into a question and answer session as ere gee ie 

ae sare ele Saget 20 take Press Ctrl+ Alt+ Del once. This will 

peta ee OF Lyn S extensive (usually) bring up a window listing all Melbourne PC User Group 
knowledge. A few Q&A examples running programs. You can highlight Office Location 


follow. and end individual tasks from this 


e Regarding Y2K, if your computer is window. Although this may not fix . : 
new within the last couple of years, the problem, but at least it gives you a Li SNA sl rae 
the odds are very much in your place to start looking. 
favour, but if you have installed 
specialised software, please do check 
it Out 





Somebody was having trouble moving March 
a file from A:. | 
. This was our Share Our Solutions 
e On the subject of your personal Lynn’s immediate suggestions meeting with Graeme Minto. More in 
software, if it is not mainstream, try the next issue. 
to make sure you have, or can 
acquire the necessary drivers to load © Use mouse to drag and drop A: to C: 


e Open Windows Explorer 


into your upgraded equipment e Right-click on the actual file, and April 

Here is the place to drop in Lynn’s then select “Send To”, which will 

answer to oe ce eee give you a number of choices. rithnies SIG member Peter Kelly way 
emonstrate the “Reunion” genealogy 

You have installed all of the accessories So the morning went on, with Lynn program, including 1 its relationship to its 

that you simply cannot live without; staying at our level of expertise, with newer cousin “Generations Family 

and then somewhere there is a serious _ the result that everybody enjoyed a Tree” recently reviewed in PC Update 

hiccup. What to do? first-class morning. (March 1999). 


SIG and other meeting dates 


Monday Wednesday Thursday Saturday 


Notes: Public holidays are shaded | Assembly & Other 
These ( £ ) meet at Melb PC Languages + 
Ballarat 


















6 Video Editing 7 Monthly meeting —8 Daytime 9 l0 Il MACE $ 
(Non-linear) + Music $ 
Committee + 
12 Access (Database) + [3 Programming $ 14 Communications $ [5 LUBe + l6 I] [8 East Workshop 
East Bendigo 


New Users, East 













[9 Graphics + 20 2| Hardware + 22 Quicken + 23 Retired & Interested 24 
Persons 










26 Video Editing (Linear) 27 0S + 28 Clarion + 29 30 
Western Suburbs 
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MS Access: 
news and tips 


» Ray Watson 





A regular SIG report for the Access SIG 
is a bit difficult, as reporting on SIG 
activities after the second Monday of 
every month means that the article 
doesn’t appear for two issues. So rather 
than doing a timely SIG report, as is 
ideal, I thought an occasional article 
summarising the more useful things 


discussed would be handy. 


The aim of the Access SIG is for 
everyone to get at least two good tips 
each meeting for their trouble. Usually 
one good idea saves a day or two of 
mistakes during the next month. That’s 
really good value, I think. I will only 
keep coming to the Access SIG as long 
as I am still learning something. At the 
rate I am going, we will be looking for 
a new convener in 2050. 


While a number of people still use 
Access v2, it appears that the latest 
(Access 97 or v8), is the standard for 
most users. We have been fortunate 
that several users have progressed past 
the Access program, into SQL Server 
Technology, because they have been 
able to demonstrate and discuss Access 
as it applies to SQL Server. This is true 
for the Visual Basic component of 
Access as well. Although not all 
attendees are familiar with 
programming, we are also fortunate 
that several very experienced users are 
available each month to discuss ways 
and means. What will Access 2000 
bring? —I predict two SIG nights a 
month. 


The meeting format is an informal 
Question & Answer session, with the 
occasional guest speaker volunteering 
to discuss a special topic. While several 
common topics occur from time to 
time, it surprises me how much variety 
each meeting brings. Several people are 
working on special projects, like 
variable margins for odd and even 
report pages. This month, I have 
included some of the useful things that 
were brought up last year. With a bit 
of luck, I might be able to include a 
few more in subsequent issues of PC 
Update. If you are an Access user or 
developer, you are most welcome to 
attend any future Access SIG meetings. 
Meanwhile, I hope that these tips will 


be useful to a few people. 
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Beginners tips department 
Uses for Access 


Even if Access is used only occasionally 
in your office, it can be extremely 
helpful for doing a MailMerge with MS 
Word. Over the years, MS Word has 
been expanded to handle a wide variety 
of list capabilities, and some great results 
can be achieved by the casual user. 


Eventually though, you may require 
some more sophisticated tool for 
regular mailing. 


For instance, the complete list of all 
Australian Post Codes and suburbs, and 
their Postal Regions is available on 
disk. You can use Access to check and 
update addresses, to make sure that all 
Post Codes are present and correct, 
using an UPDATE QUERY. 


If you often need to send bulk mail, it 
may be necessary to sort by Postal 
Area. This is another job that Access 
can handle well with SELECTION 
QUERIES. 


Future-proof naming conventions 


To get started, everyone needs to create 
a new Access Database. (a file with an 
extension of .MDB). New users sholdn’t 
confuse this with a “Database File” 
(like .DBF files in FoxPro or dBase), 
that stores only data. True, MDB files 
can store data in tables, but they may 
also store forms, reports and other 
strange “objects” as well. 


Once a new MDB file has been created, 
you will then need to create a New 
Table. Tables contain all the data for a 
“database”. 


Hint: acceptable commercial practice is 
to store all tables in an MDB file that 
contains only tables, while another 
MDB file with forms, reports and basic 
code “links” to these tables. You link 
with the File menu, then choose Get 
External Data, Link Tables. 


Tables consist of columns with unique 
names, and each row in the table 
contains the details of one person, place 
or thing (ENTITY). 


Names of tables and columns can be up 
to 64 characters in length. I strongly 
suggest a maximum of 25 characters, 
with no spaces, commas or periods. 
This makes future formulae and data 
processing much easier. I also find it 
useful to preface table names with the 
letters tbl. for example, 

tb1BirthDays 


not 
Birthdays 


Each column (FIELD) in a table is 
assigned a data “type”. A Text data 
type will store most characters and 
numbers. A Number type will only 
store numbers, and a Date/Time type 
will only store dates or times etc. 


If you needed to create a table with a 
column (or field) for a birth date, you 
would choose a fields type of 
Date/Time. Rather than just call the 
field BIRTHDATE, take my advice and | 
call it something like dtmBDBirthDate. 


e dtm—signifies that it is a Date/Time 
field 


e BD—signifies that it is contained in 
the table called tblBirthDays 


e BirthDate —is the significant part of 
the name 


These rules will make it much easier to 
develop and improve your Access 
database in the future. In the “complex 
hints” section, I will be referring to 
something called CONTROLS. It is 
probably worth discussing this concept 
now. 


The concept of Controls 


In programming days gone by, when 
you designed an input form for a 
database, you placed “fields” on the 
form. You can still do this, but they 
are now known as CONTROLS. 


The reason for the change in 
terminology is that “things” on a data 
input screen do more than accept data 
these days. They can show the results 
of a calculation (Unbound Text Boxes), 
expand the screen (Command Buttons), 
search for things (Combo Boxes) or 
increase values (Spinners). These 
“things” are so diverse, that to call 
them “fields” would be inaccurate. 


Think of the data input form as the 
dashboard of your car. You have a 
steering control (steering wheel), a 
viewing control (windscreen), and 
heating control (slide button), a speed 
control (accelerator pedal), a braking 
control (brake pedal) and maybe an 
engine connection control (clutch). The | 
last three are controls that get | 
depressed with your feet, and look 
similar. The placement of controls is an _ 
art in programming as well as the | 
designing of a car. 


Always needed department 


Every few weeks I get asked “How do 
you automatically store a date and/or 
time in a dtmCreated field of a table?” 


The answer is, in the properties of that 
field, enter the following formulae into 
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che Default Value property. 
=now() 


To update a field on a table when a 
modification to data has been made, it 
S easiest to do that with a Form. In the 
Before Update Property of a form, put 
-he following phrase 

Me!dtmModifed = now() 


[In commercial systems, it is always best 
oO use a more sophisticated Audit Trail 
System, and some good ones can be 
studied in several third-party Access 
00ks. 


More complex concepts department 


Something you can do to make forms 
easier for operators to use, is to display 
-he current control (the one with the 
cursor in it) in a different colour. 


[n the ON ENTER property of all Form 
Controls, place the formula 
=CBC ( “YELLOW” ) 


[n the ON EXIT property, place the 
formula 
=CBC (“WHITE”) 


or even easier 
=CBC ( 6653 ) 


which will do the same job if you use 
che function described below. 






















Completely Automatic and Transparent 
operation, without Compromise. No LOBES 
special wiring, any device at any 
location. Your Callers will never 
know it's on the Line. Scan Link 
facility allows your fax to be used as 


to two Telecom lines. Save 25c per call. Ideal for Testing, 
Training & Demonstration of all tele- 


Display Information and 8 separate 
ring pattems such as FaxStream 
Duet and Multiple Number. 





In Australia 





VOICE - FAX - MODEM SHARER 
Integrate Any Fax and/or Modem into any Telephone Line 
using your existing number and/or a FaxStream Duet number. 






















~~ NATIONAL COMMUNICATIONS 


“Fr CRACAT, a T=Poy sy 


LIne sare 


* be fo Bi eS 
a Scanner. eee 


TELEPHONE LINE SIMULATOR 
This compact low-cost unit will allow any two telephone devices 
to ring each other and communicate without the need to connect 














++ HATIOKAL COMMUNICATIONS 


; ee FUMING : 
phone devices. This unit can generate MASTER 
Dial Tone, Busy Tone, Calling Number Jiituuermenretevgert 


You then need to create a function like Case “darkred” 

this one. Controls on a form will have intColor = 128 

a yellow background when the control —_— Note also, the conversion of the input 
is in Focus, and a normal white 
background when the control is notin _ the need to worry about your caps-lock 
focus (the cursor is not present). (See key when adding this function to form 


Lisating 1.) 


For interest, I have varied the syntax 
on similar lines of the function. Note 


that on some lines, 
the value of 
INTCOLOR is set by 
the RGB (Red, Green, 
Blue) function, which 
can be easier to read 
than long numbers 
like RGB(100,100,0) 
instead of 10092543 
for yellow. 


Some lines in the 
SELECT statement 
have a colon, for 
example: 


CASE “black”: 
intcolor = 
rgb(0,0,0) 


Others have the 
clause on the next 
line, for example: 












is in use. Scan Link facility allows 
your fax machine to be used as a 
Scanner or Printer for your PC. 


telephone line including all 


FAX - MODEM LINE SHARER 
Now you can connect one or more Modems to your Fax Line. 
OPERATE UP TO 8 MODEMS ON ONE LINE, for automatic 
inward and outward operation. Barge-in 
protection is provided to prevent one 
device crashing in on the other while it: 


value to LCASE. This does away with 


controls. 


The most important part of the 
function is 


Public Function CBC(strColor As String) 
‘change backcolor of the Active 
‘Control on the Current Screen 

On Error Resume Next 

Dim intColor As Long, C As Control 
Select Case lcase(strColor) 


Case 
Case 


Case 
Case 


Case 
Case 


“white”: intColor = rgb(255,255,255) 
“black”: iantColor = rgb(0,0,06) 
“yellow”: intColor = 10092543 
“brightyellow”: intColor = 65535 
“red”: intColor = 255 

“darkred” 


intColor = 128 
Case Else 
intColor = 16777215 ‘default to white 
End Select 


Set C = 


Screen.ActiveControl 


C.BackColor = intColor 
End. Function 





Listing 7 


TELEPHONE LINE SHARING ’99 


AUSTRALIAN SOLUTIONS ENGINEERED FOR BUSINESSES OF ALL SIZES 
SHARE A LINE AND SAVE MONEY, IMPROVE YOUR EFFICIENCY OR ADD A PROFESSIONAL TOUCH TO YOUR LINE 


¢ SUPPLIED WITH ALL NECESSARY CABLES AND ADAPTORS « DEALER ENQUIRIES WELCOME ¢ 
¢ 30 DAY MONEY BACK GUARANTEE * TWO YEAR WARRANTY ¢ 


DOOR STATION 
When a visitor presses a supplied intercom mounted at your 

front gate or door, all of your telephones will ring allowing you 
to answer and converse from any phone. _ 
If your line is in use, a ‘Call Interrupt 
facility will alert you. You can even open f é 
the gate or door with acommand from / 
your telephone. Will operate on any : 





Commander/PABX type systems. “me 


For é a pepe am description of your solution, Gheise contact 


umes NATIONAL COMMUNICATIONS 
Australia's Telephone Line Sharing Company 


A COMPREHENSIVE RANGE OF OTHER SHARING DEVICES ARE ALSO AVAILABLE 














AUTO 2 WAY TELEPHONE SWITCH 
This low-cost unit provides automatic connection to the tele- 
phone line on dialling. Other device is then locked out. Ideal for 
connection of Modems, Security rMATNAL SO ALY CATH 
Systems, EFT-POS, Fax/Modems to a 
Fax Line, Commander, PABX or any 
type of telephone line. 










INE SHAR 


a aia .| 








REMOTE TELEPHONE ACTIVATOR 
The new RTA will allow you to call in on your telephone line and 
SWITCH ON and SWITCH OFF one or two separate electrical 
appliances simply by ringing your 

telephone line or using a touch tone 
telephone. 









= PHONE (03) 9887 6200 National Communications (VIC) 28 Galahad Cres, Glen Waverly 3150 = FAX (03) 9803 1708 


email: ianmcl@melbpc.org.au 
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web site: http://www.natcomm.com.au 
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Set C = Screen.ActiveControl 


C.BackColor = intColor 


This will save you having to pass the 
name of the form and the currently 
active control to the function, but is a 
nuisance during debugging. 


Those two lines also give a great insight 
into the power of object oriented 
programming. Being able to assign a 
complex object like a form, with 
dozens of individual properties, to a 
variable, and then manipulate that 
object, is what Object Oriented 
programming is all about. 


Hint: If you hate the idea of changing 
every control on your old forms 
individually, try selecting all the 
controls first, by dragging a selection 
square over the controls, or holding the 
Shift key down as you click each 
control, then you will find that when 
you enter the =CBC(“YELLOW”) 
command on the ON ENTER, and the 
=CBC(“WHITE”) on the ON EXIT 
properties, every selected control will 


be updated. 


Another Hint: The indentation of code 
is to make it easier to read. In Access, if 
you want to indent a line, the Tab key 
will work. If you select several 
lines at once, the Tab key 
will indent them all together. 


Shift+ Tab “outdents” one or 
several lines. 


Escape key activation 


For all those people who are 
used to the Escape key being 
used to exit a screen, or a 
program, it can be a nuisance 
to click the Exit button, or 
press Alt+X or whatever 
idiosyncratic method is re- 
quired for exiting. Try this— 
on the Exit button, change 
the Cancel property of the 
button to Yes, and that will 
cause this button to be activat- 
ed by pressing the Esc key. 


That's all for now 


I hope these ideas are some 
use for you. In the 
meantime, good luck with 
all your Access projects. 


About the author 


Ray Watson is a full time 
trainer and developer in MS 
Access, as well as organising 
the Melb PC Access SIG. 

Fax: 9576 9591, Phone: 9576 
8520 e-mail: raywatson_assist@ 
onaustralia.com.an, 
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» Bob Mayston 


The Question and Answer session 
continues its evergreen popularity as 
there is always something useful in 
knowing what to do, and what not to 


do. 


Almost the entire meeting was taken 
up with Q&A, with 31 members 
keeping up a constant supply of 
problems and observations all of which 
were promptly answered by Viv 
Martin, our group leader. 


Among the more interesting questions 
and comments were: 


e The on-line share price update in 
Quicken V7 now appears to be 
working satisfactorily 


e Viv explained (again) the advantages 
of keeping program and data files 
apart (in separate folders) 


e On the same theme, Viv 
demonstrated backup procedures and 
noted that Quicken backups are not 
compressed, while in Quickbooks 
they are. To save space you can write 


hit ya compoota mate ?? 


Moi 


we 
‘onl 


w 


Year 2000: a 


pit 
My 





a small batch file to compress 
Quicken backup procedures 
automatically using either LHA or 
WinZip 

If you want to change a credit card 
account to a cash account you must 
export the original credit card data as 
a .QIF file then import it, back to a 
newly created, correctly named cash 
account and delete the original credit 
card account 


A warning that despite a 3 MB 
upgrade to Quicken v7 the share 
portfolio sector still will cause havoc | 
if you attempt to use the hide share 
function 


Problems with printer not printing 
the last digits in the right side 
column were corrected by increasing 
the margin in the printer set-up 


Instructions for handling bounced 
cheques and bad debts were covered 
in detail, including what to do when 
funds from the bounced cheque and 
any charges were recovered 


How to use QuickBooks templates. 
This demo showed how to include 
lengthy notices to appear on invoices 
or quotations, 
although when 
these are standard 
terms of trade it is 
better to have them 
preprinted when 
the invoices are 
originally produced. 


Apart from advising 
all users of Quicken 
v7 to download and 
apply the 3 MB 
patch, there appears 
little new news from 
the Intuit stable. We 
know later updates of 
both Quicken and 
QuickBooks have 
been released in the 
USA but there has 
been no sign of them 
here as yet. 


A warm and 
enthusiastic welcome 
is extended to all 
visitors. Our 
convener, Viv Martin 
would appreciate any 
requests for themes, 
special topics, etc, for 
our forthcoming 
meetings. 
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» Lawrie Weston 


Despite a few glitches (so what’s 
new), 38 of us present were able to 
run a successful night which 
happened to be a bit later than usual. 


France DeSylva gave a presentation of 


non-linear editing using Adobe 
Preiniste 4.2 as we were unable to 
load the newer version as anticipated. 
The demonstration was, nevertheless 
still quite informative. 


Most editing programs work in 
similar ways, so even those attending 
who use other programs will be able 
to relate the techniques France 
demonstrated to their own 
productions. 


Many thanks to France for his most 
enjoyable presentation. 


Following a short discussion of 
possibilities for our Web page we had 
an informal review of PC Non-Linear 
editing options with contributions 
coming from various members. 


One thing we have discovered is that 
almost everyone who edits videos, no 
matter which techniques they use, 
seems to have problems with the 
sound tracks for their video 
productions. 


So we'll be going right back to the 
basics of sound tracks at our April 
and May meetings. (And yes, we do 
meet on the Tuesday after Easter!) 


We’re lucky to have regular member, 
and former ABC Sound Engineer, 
Don Hawkins to take us through the 
process. 


Then, after supper break, we will be 
viewing and discussing members’ 
video productions. So remember to 
bring along a short (3-5 minutes) 
video to show and discuss. 


Also, please don’t restrict yourself to 
bringing only your very best finished 
product. Bring along a sample that 
demonstrates a problem you may be 
having and use your fellow members’ 
skills and experience to help you 
solve it. 


Any member of Melb PC User 
Group is more than welcome to 
attend our meetings. 
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The popularity continues! With 
members overflowing the SIG room, 
our March meeting got away to a 
vigorous start with the usual question 
and answer session. 


But before I bring you up-to-date on 
the March meeting, a brief 
announcement. Our next meeting 
date falls on Easter Monday, so there 


will not be a Windows SIG meeting in 
April. 


Among the more interesting 
questions were the following: 


e What is the best compression 
method, when using Windows 98, 
to make sound recordings? 


The questioner was saving under 
GSMé10 format but was advised to 
switch to saving as MP3, which is 
more efficient and will also 
unpack automatically, if you use 
the self-extracting version. 


e How to check your modem 
performance? 


Use HyperTerminal, then cancel 
the connection and enter the 
AT&V1 command. 


e How to prevent IE4 automatically 
loading at startup? 


Check system information and look 


at Start-up data (uncheck IE4 box). 


e How to improve NT4 stability? 


NT4 apparently dislikes power-saving 


programs. Disabling them should 
improve stability. 


e What is the best process for 
updating programs when the 
update has been downloaded from 
the Internet? 


* Download the update 


* Then run the update program 
offline 


* Finally, reboot your machine for 
the changes to have effect. 
In March our main topic was an 
overview of the new Windows utility 
suite from Network Associates. 


This is an almost intimidating 
collection of many tools to help keep 
and repair your system. Apart from 
the original McAfee antivirus tools, 
included are “Nuts and Bolts” a 
collection of diagnostic and repair 
tools, some of which duplicate those 
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already supplied with Windows 98. 


The program is designed to diagnose, 
list, and fix configuration problems. 
It did cause some hilarity when it 
checked RAM and reported the 
amount as a negative number. Other 
tools are “Cleanup Wizard”, “Disk 
Tune”, “Registry Wizard”, Shortcut 
Wizard" and “Launch Rocket”, the 
latter to speed up your system by 
caching. For the security conscious 
there is an encryption program, and 
an effective “Shredder” to kill your 
past. 


These powerful tools are similar and 
competitive to those from the 
Symantec suite we saw demonstrated 
last month, and it should keep 
curious minded members busy for 
some hours exploring all the possible 
uses and fixes. 


We also had a look at the AOL 
software installation, to see if 
installing the Free Trial Software 
would cause any conflicts with other 
set ups. Some members had reported 
problems with their previously 
existing connections after loading the 
AOL Free Trial software. Although 
several members reported these 
problems applied to the first release, 
recent releases are well behaved. 


We tested with the recent AOL 
software, and the installation was 
straightforward (of course we 
remembered to shut all running 
programs first!). Then it dialled and 
connected to AOL without problem. 
We then checked connecting to the 
Melb PC Internet service and again 
had no problems. 


Finally we uninstalled the AOL 
software. The uninstall also worked 
successfully, but a check on the 
registry shows (as with most 
uninstalled programs) there were 
some remnants left behind. Nothing, 
though, that a good registry cleaner 
wouldn’t remove. 


It was concluded, at least with later 
offerings the AOL software setup 
should not cause problems with 
existing Melb PC connections. 


Remember: No Windows SIG meeting 
in April. However our May meeting 
will cover networking. This is a topic 
of increasing importance and together 
with a demo of the [Share program 
(which you can use to share Internet 
resources) will make an interest-filled 
evening. QO 
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Seeing the Basics: VB 6.0 _ ‘isiasas 


Choosing the right colour scheme 


Just one of the many benefits of Visual 
Basic is that it’s often a straight-forward 
exercise to change the appearance of an 
application’s interface by altering the 
values of properties. For example, to 
change the background colour of a 
form, just alter the contents of the 
form’s BackColor property to the 
desired value. 


Su nd 


MALVERN TOWN HALL 
cnr High St & Glenferrie Rd 


ROYAL MELB. SHOWGROUNDS 
Epsom Rd, Ascot Vale 


Sunday 11th April 
SPRINGVALE CITY HALL 


397 Springvale Road 


COLLINGWOOD TOWN HALL 
140 Hoddle Street 





Sunday 18th April 
IVANHOE CENTRE 
2/5 Upper Heidelberg Road 
Sunday 25th April 


BOX HILL TOWN HALL 
1022 Whitehorse Road 


MOORABBIN TOWN HALL 
985 Nepean Hwy, (at South Rd) 


Everyone welcome to Buy — Sell — Exchange 
9 am to 4.30 pm, Entry $2.50, Stands from $6.00 
For details phone (03) 9886 1466 (BH) 
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NMore “Did you know...?’ 


However, it is preferable to stick with 
the standard Windows colours when 
designing your Visual Basic applica- 
tions. The reason is that a lot of users 
like to alter the appearance of their 
desktop using the functionality available 
in the Windows Control Panel. And, 
when they do so, there is an increased 
likelihood that your unique colour 
scheme will clash strongly, making 
your application look gaudy and 
unprofessional. 


Another important reason for comply- 
ing with the standard Windows settings 
is that an unwise selection of colours 
may prevent your application from 
being awarded the officially recognised, 
and highly valued, “Designed for 
Windows” logo. Not having this logo 
can have a significant, negative impact 
on any future sales of your software. 


Note to new Windows users: to alter the 
appearance of your desktop in Windows 
9x, click “Start” on the Taskbar, then 
“Settings”, followed by “Control Panel”, 
and when the “Control Panel” dialogue 
appears, double click the “Display” icon. 
Next, on the “Display Properties” dialogue, 
click the “Appearance” tab, and start 
experimenting with different colour 
schemes until you find one you prefer. 


Status in the Windows taskbar 


Normally, when your newly completed 
application is running, it will appear as 
an active program in the Windows 9x 
Taskbar. For example, with a single 
form application, it will be depicted on 
the Taskbar as a small Visual Basic icon 
with the caption of the form written 
next to it. 


However, there might be those odd 
occasions when you don’t want the 
running application to be visible to 
users in the Taskbar. Achieving this in 
a Visual Basic 6.0 program is easy — 
simply alter the form’s 
“ShowInTaskBar” property to a value 
or Palse’. 


| 


This column provides techniques, tips, and tricks to - 
help you gain familiarity and experience with MS 
Visual Basic, a popular language that enables you 
to write both Windows and World Wide Web 
applications quickly. 


A word of warning: it’s not possible to 
programmatically control whether or 
not the running application appears in 
the Taskbar using this property. For 
example, if you were to add this code 


ShowInTaskBar = False 


to the “Load” event of the form Visual 
Basic would generate a compile error. 
The reason is that the “ShowInTaskBar” 


property is “read-only” at run time. 


Adding graphics to Command Buttons 


A quick way of adding a professional 
look to your program’s interface is to 
add graphics to its command buttons. 
To do so, all that’s required is to set 
just two properties. Firstly, change the 
command button’s “Style” property 
from the default setting of “Standard” 
to “Graphical”, and then point the but- 
ton’s “Picture” property to the graphics 
file of your choice. It’s as easy as that. 


Did you know that for additional 
graphical effects with command buttons 
you can also use the “DisabledPicture” 
and “DownPicture” properties? As their 
names suggest, the “DisabledPicture” is 
used to display an associated graphic 
whenever the button is disabled, that 1s, 
it doesn’t respond to any user interac- 
tion, for example, clicking it with a 
mouse will be ignored. A command 
button is easily disabled in code by 
setting its “Enabled” property to 
“False”. 


In a similar fashion, the “DownPicture” 
property is used to display the chosen 
graphic whenever the command button 
is clicked down with the mouse. 


Note: when using the “DisabledPicture” 
and “DownPicture” properties make 
sure that the “Style” property is also set 
to “Graphical”. 
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Limiting user input 


Most of the Visual Basic applications 
that you'll write will require users to 
input some information via text box 
controls, for example, a name, address, 
telephone number, and so on. 


An easy way to limit the number of 
characters that can be entered into any 
one of these text boxes is to take 
advantage of the text box control’s 
“MaxLength” property. Simply set it to 
the desired length of the field. 


However, it’s also a good idea to 
somehow notify users of this pre-set 
limit, otherwise casual users of your 
application will be mystified as to why 
your program is no longer accepting 
input. One option is to use the label 
associated with a text box to indicate 
the maximum number of characters 
that can be entered, for example, 
“Surname (Max 25 chars)”. 


Note, too, that in Visual Basic 6.0, if 
you want to use text boxes just to 
display information, you can prevent 
users from tampering with the contents 
by setting a text box’s “Locked” 
property to “True”. In previous 
versions of Visual Basic, the same effect 
was achieved using the “ReadOnly” 
property but this is no longer available. 


Access keys 


For users of your applications who 
prefer the keyboard to their mouse, 
you can set up access (or hot) keys, to 
help them navigate around the interface 
more easily. An access key is instantly 
recognisable because it is underlined, 
for example, the caption of a command 
button in a running program might 
appear as “Click me”. However, in 
Visual Basic design mode, the “Caption 
property for this command button 
contains the letters “& Click me” in 
order to set up the letter “C” as an 
access key. 


> 


To activate an access key when a 
program is running, press the Alt key 
on the keyboard and hold it down 
while simultaneously pressing the 
designated key. An access key can be 
used to open a menu, carry out a 
command, select an object, and so on. 


But what happens if you want an actual 
ampersand character to appear in the 
caption of a label? The solution is to 

use the label’s “UseMnemonic” 

property. By setting this property to 
“False”, an “8” will appear in the 
caption instead of an underline. Q 
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iddling with the Bezier 
method of constructing a 
smooth curve to round 
off a corner in two 
dimensions suggested 
extending to three dimensions and 
using the mirror method to view this 
stereoscopically. Further, it was natural 
to go on to use a mesh of Beziers to 
generate smooth surfaces. 





hard chined or 


tunnel hulls, or 


trimarans can be 


strung together 


across the hull 


Build a Bezier 
boat (Part 1): 


Ken 
Holmes 








Who or what is a Bezier? 


I don’t know who, but had assumed he 
was a French gentleman who devised 
the technique, of which I believe I have 
been aware since school days, and which 
is used by manual draughtsmen and 
CAD programs. Perhaps some member 
will enlighten me! Figure 1 illustrates 
the trick; three- or four-point Beziers 
are commonly used but you can devise 
five- or more-point types if you insist. 

If you have played with the Paintbrush 
program, in Windows 3.x Accessories, 
or Paint, in Windows 95 Accessories, 
you may have already used Beziers. 
Choosing the “curved line” tool, then 
clicking and dragging the mouse will 
draw a line, the ends of which become 
the “anchors”. Clicking again will pull 
the centre of the line half way towards 
the mouse and you can move the mouse 
(as a “handle”), until the curve suits 
your taste, then release it. This is a 
three-point Bezier. Click again and you 
have another “handle” available which 
will drag that part of the line, between 
the second anchor and the first handle, 
towards the mouse. Release and you 
have a four-point Bezier. The latter 
curve can be simple or S-shaped or, if 
the two anchors are coincident (no 
initial drag), you will get a very credible 
aerofoil shape. 


In Figure 1, the anchors for the three- 
point are “1” and “3”, and the handle is 
“2”. Level 0 of the method puts “4” 
midway between “1” and “2” and “5” 
midway between “2” and “3”; then “6” 
is midway between “4” and “5” and is 
the first calculated point on the curve. 
In level 1 we repeat the same algorithm 
using “1” and “6” as anchors and “4” as 
handle to provide another point, “7”, 
on the curve. This is called a “recursive” 
program since the same piece of code, 
or process, recurs by being called up 
within itself as many times as you wish. 
After we have pursued the first half of 
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level 1 to further levels, we return and 
call the second half of level 1. Thus, 
level 1 gives us (eventually) two points 
on the curve. Similarly, level 2 gives 
four points, level 3 gives eight points 
and level n gives 2" (2 to power n) 
points in a sort of binary tree. If we 
stop at, say, level 3 with eight points, 
we get them in neat sequence from the 
first anchor end with the first in the 
middle of the first one-eighth of the 
curve. To draw the continuous curve, 
we allow further levels to be called 
until the distance between adjacent 
points is less than one pixel; for 
example, level 7 would give 128 points 
and levels 0 to 6 would have already 
given 127 points for a total of 255. 


Dealing now with the four-point, the 
anchors are “1” and “4”, and the handles 
are “2” and “3”. Level 0 of the method 
puts “5” midway between “1” and “2”, 
“6” midway between “2” and “3” and 
“7” midway between “3” and “4”; then 
“8” is midway between “5” and “6” and 
“9” is midway between “6” and “7”; 
now “10” is midway between “8” and 
“9” and is the first calculated point on 
the curve. In level 1 we repeat the same 
algorithm using “1” and “10” as anchors 
with “5” and “8” as handles to provide 
a further point—and (eventually) “10” 
and “4” as anchors with “9” and “7” as 
handles to provide another. This is 
somewhat more complicated than the 
three-point procedure but note that we 
still get one point from level 0, two 


‘BEZ.BAS Draws a three point 


DIM SHARED count 
DIM x(7t 70 3), y(1 TO: 3) 
SCREEN 12: CLS 

Mii) = 10: xX(2) = 300: x(3) 
y(1) = 470: y(2) = : | 


Bezier curve 

DECLARE SUB Bez3(p1x,ply,p2x,p2y,p3x,p3y) 

‘global variable 

‘3 starting points 
‘VGA 640 X 480 


from level 1, and so on, just as with the 
three-point. Importantly, more useful 
shapes may be generated. 


Notice that, with either type, the 
tangent to the curve at an anchor (end) 
is in fact the line joining that anchor to 
the nearest handle. So, if we want to 
link Beziers in a string, with the second 
anchor of the first being also the first 
anchor of the second, we may ensure 
there is no kink by lining up the two 
tangents. In other words, the common 
anchor must lie on the line joining the 
adjacent handles; if one handle is 
moved, we recalculate the position of 
the anchor to maintain this. Of course 
we may want a kink, and we can have 
it, as we will in the second part of this 
article when we design a keeled yacht. 
Note also that we are not using esoteric 
maths here. We can find a midpoint 
simply by averaging, respectively, the 
“x” and “y” co-ordinates of the end 
points, and we can go to three 
dimensions by doing the same for “z” 
co-ordinates. 


The listing of BEZ.BAS is included as a 
bare-bones illustration of the power and 
economy of the recursion technique. 
For more ambitious projects, you 
would use a container for a point’s 
co-ordinates, such as a user-defined 
TYPE in QBasic or a CLASS in C++. In 
the latter case you could use a Class 
Function to find midpoints. The recur- 
sions are counted here and the figure 
printed is 1023, i.e. up 
to level 9; as the curve 
spans 600 pixels 
horizontally, level 8 
(511) would not 
eliminate all gaps. 


Bez3 x(1), y(1), x(2), y(2), x(3); y(3) 


PRINT 
DO: LOOP WHILE INKEY$ = “” 


SUB Bez3 (p1x, ply, p2x, p2y, psx, p3y) 
‘fresh local variables in each recursion 


DIM ax, ay, bx, by, cx, cy 


count = count + 1 


PSET (cx, ev); 





Bers 1X» IDTV. aX, AV; CX, CY 
BezS cx, Cy, bx, Dy, psx, p3y 
END IF 
END SUB 
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count 
‘await key 


“Number of recursions =”; 


‘count every call 

ax = (pix + p2x) / 2: ay = (ply + pay) 

bx (p2x + p3x) / 2: by = (p2y + p3y) 

CX (ax + Dx) / 27 cy = ,ay -* by) 7-2 

15 ‘one new point each time 
‘if separation more than one pixel... 

IF ABS(p1x-cx) > 1 OR ABS(ply-cy) > 1 THEN 
‘,... Call two more recursions 


THREE POINT BEZIER 


Figure 7 


Let’s do something with them 


For the moment, we will use a simple 
mesh to create a half-hull of a boat, and 
mirror it for the other half, see Figure 

2. We use four-point Beziers along the 
gunwale, bilge and keel and, at stations 
along these, three-point Beziers from 
eunwale to keel, providing cross 
sections. Point “0” is the bow and 

point “3” is the top corner of the 
transom, acting as anchors, with points | 
“1” and “2” as handles to control the 
beam and the position of maximum 
beam. Point “0” and point “9” anchor 
the keel with “7” and “8” to control 
shape and depth. Points “0”, “4”, “5” | 
and “6” create an intermediate Bezier 
along the bilge, but outside the hull. At 
a cross- section, the gunwale and keel 
are already anchored but the bilge 
Bezier provides a handle to pull out the 
bilge. If you use a mirror vertically 
between the two views, it will be in 
stereo and the position of each point 
and the shape may be clearly seen. 

Note that the lengthwise Bezier entered 
511 recursions (level 8), mainly to get 
near-solid lines for the gunwale, keel 
and longitudinal sections in the side 
view. The crosswise Bezier entered over 
30,000 recursions or an average of 60 
points (level 5) at each cross section— 
and is still a little dotty. Only 32 cross 
sections are actually plotted on the 
stereos and eight on the top diagram. 
This is a bit of overkill and slows the 
calculation to a whole two seconds (on | 


a 486)! 


The C++ program producing this will 
be on the BBS as BEZBOATS.LZH. Any of | 
the points may be selected and moved 
using the cursor keys, producing many 
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shapes, from canoes to planing 
hulls, from just 10 control 
points. Less bland boats, say, 
hard chined or tunnel hulls, 
or trimarans can be readily 
designed using more Beziers 
strung together across the 
hull. Anchors provide the 
option of soft or smooth 
blending and, even, the one 
line of anchors can change 
from a smooth junction near 
the bow to a sharp corner at 
the transom. The program can 
be written to record the exact 
position of any number of 
points on the surface and 
print them to the screen or 
write a file for use in construc- 
tion. All sorts of characteristics 
may be calculated, such as 
cross section area, segment 
volumes, buoyancy distribu- 
tion for different waterlines, 
pitching and rolling moments, 
and stability. Changes may be 
made and the whole output 
will be instantly revised, so 
there is no inhibition to 
trying many combinations to 
optimise some charac- 

teristic, assuming you know 
what you are trying to achieve 
as regards actual performance 
on the water. I don’t know 
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Figure 2 
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any boat designers but assume 
something along these lines is 
used in the computerised 
yachting world. 


In Part 2, we will design a 
yacht using a four-point 
Bezier from bow to keel, 
joined to a three-point for the 
mid- section, joined to a 
four-point to the transom. 
This allows us to have a 
smooth line along the gunwale 
and bilge but kinks at the 
front and rear of the keel. 
Four point Beziers down the 
side (gunwale, bilge, bottom 
and centreline) enable us to 
use an S-shape near the keel 
but simpler curves towards 
bow and stern. Points will be 
recorded at bow (one point) 
and 19 stations along the 
yacht with 18 points down 
the side, i.e. 343 points. These 
will define 17 triangles 
between bow and the first 
X-section and 306 rectangles 
that we chop into 612 
triangles and write into a file, 
in the exact format required 
by the raytracing program, 
POV-Ray. Naturally, you will 
see a ray-tracing produced 
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Where possible we show version 
numbers of disks in this catalog. 
However, version numbers change. 
When you request disks from this 
catalog, you will be supplied with the 
latest version available, irrespective of 
the version shown in this catalog listing. 
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The programs available through this 
library are provided “as is”. Because of 
the various hardware and software 
environments into which a program 
may be put, no warranty of fitness for a 
particular purpose can be offered. Good 
data processing procedure dictates that 
any program is thoroughly tested with 
non-critical data before relying on it. 
You must assume the entire risk of 
using the program. 


Updates 


Melb 0000 
Melb PC Shareware Catalog v4.6 


This disk contains the details of all of 
the current disks in the Shareware 
Library of the Melbourne PC User 
Group. Each disk is described in the 
same format that you see here. This 
format enables us to provide more 
details of each disk’s contents than a 
single line entry. It also enables you to 
use a program such as LIST (provided on 
this disk) to search for a disk or a 
program, by name, by number, by 
category, or by content. A new catalog 
disk will be released several times each 
year, usually quarterly. The catalog will 
contain details of all current disks up to 
the issue of PC Update in which the 
new catalog has been announced. This 
disk includes other details which may 
be of interest to new members. It 
describes the Melbourne PC User 
Group, its constitution, finances, special 
interest groups, member services, 
history, library, magazine, and other 
features of the group. A number of 
useful utilities have been included with 
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the disk. The catalog is supplied in a 
compressed form due to the size of the 
catalog files and it must be installed on 
a hard disk before use. All information 
is accessed by menus. 


Melb 8440 HyperSnap DX v3.30 
HyperSnap DX brings professional 


quality and convenient Windows 
95/NT and Direct-X screen captures to 
your fingertips. Choose your own hot 
keys that quickly capture the entire 
desktop, any rectangle you outline, or 
the highlighted window or client, and 
automatically save each of your captures 
to a file by default (you can even trigger 
new captures every x seconds and have 
the filename incremented. Print your 
capture direct from HyperSnap DX (it 
will expand the image to the size of the 
paper and margins that you set, and 
even add a frame, reverse, or reduce the 
output to black and white)! You can 
save your image as a BMP, GIF or JPEG 
file. Optionally, GIF files can be 
interlaced and can include transparent 
back-grounds. HyperSnap DX will 
create JPEG files, including the new 
progressive format JPEGs, that are 
becoming popular on the World Wide 
Web. BMP graphics can be saved in 16, 
256, 64K or 16M colours. HyperSnap 
DX Version 3.30 is a major patch 
release which corrects program errors 
when operating under the Windows 98 
environment and also adds the ability 
to capture screens from games utilising 
DirectX 6. It requires either Windows 
95 or Windows NT. Registration is 
US$25. 


Melb 8849 CyberSky v3.0 (Win 95) 


CyberSky is a colourful, easy-to-use, 
astronomy program that transforms 
your computer screen into a 
planetarium, enabling you to learn 
about astronomy by exploring the sky 
in the past, present and future! It is an 
excellent way for you to learn the 
names and locations of the 
constellations and the stars and to 
become familiar with the motions of 
the sun, moon and planets across the 
sky. Once you’ve learned the basics, 
CyberSky is a great way to check out 
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“what’s up” tonight without leaving 
your desk. You can also use it to find 
out what you'll be able to see next 
weekend, or next month, or even what 
the sky looked like on the day you 
were born. This update release includes 
a larger number of viewpoint options, 
the ability to zoom from 1X up to 
8192X, an increase in the number of 
stars and deep space objects shown and 
many other cosmetic features and 
enhancements. One of CyberSky’s most 
powerful and educational features 1s its 
ability to animate the display, so that 
you can see “movies” of the changing 
appearance of the sky over time. 
CyberSky prints sky charts and its Help 
File contains educational exercises, 
diagrams, tables and a glossary. It 
requires an 80386 or faster processor, 
Windows 95 or later, 8 MB of RAM, 2 
MB of hard disk space and a mouse. It 
also needs a video card capable of 
displaying 256 or more colours. 
Registration is US$25. Site licenses are 
available for educational institutions. 


Melb 9246 GetRight (32-bit) v3.3.1 


GetRight is an Internet Download 
Manager. It has many configuration 
options and features to suit users from 
the most novice user who just wants to 
download a file, to the most 
sophisticated power user who wants to 
control every feature to suit their exact 
needs. The program can gracefully 
recover and resume from many errors 
that happen while downloading files. It 
has been tested and successfully 
recovered from turning off the 
computer; unplugging the modem from 
the wall; and, someone picking up a 
telephone extension; all while 
downloading. GetRight can be 
scheduled to start downloading at a 
selected time by dialing your Internet 
Service Provider (ISP) when it is time to 
make the connection, downloading the 
files, then disconnecting the modem and 
even turning off the computer when it 
has finished downloading the files. 
GetRight can be set up to build a list of 
downloads to be completed later. It can 
even automatically calculate and track 
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alternate addresses for a file, and then 
ping the servers to find and 
transparently switch to the one that 
should offer the best performance for 
downloading. GetRight can process a 
Web page to find all the files available 
so you can quickly mark the ones you 
want to download. You just 
drag-and-drop links from your Web 
browser to GetRight. Configurable 
options provide for setting directories 
for saving files by file type, setting a list 
of user names and passwords for 
logging into servers that need them, 
and sending each file to the virus 
scanner of your choice when down- 
loading has finished. This new update 
includes many changes, mainly due to 
user requests and to improve the 
program’s overall performance. 
GetRight integrates into both Netscape 
Navigator/Communicator and 
Microsoft Internet Explorer (4.0) so 
using it is seamless with your Web 
browser. It requires Windows 95/98/ 
NT3.51 or later. Registration is US$18. 


Melb 9266 WinAmp v2.091 


WinAmp is a Windows-based audio 
utility. WinAmp supports both MPEG-2 
and MPEG-3 audio streams, and it can 
manage multiple CD-ROM drives 
mounted in the same system. Other 
types of audio streams, such as WAV 
and MIDI are also supported, though 
they are not effected by the built-in 
graphic equaliser. The graphic equaliser 
gives the user the ability to alter the 
frequency response during playback. 
Winamp includes a playlist editor and 
creator, that you can use to select 
multiple files to play at once, and can 
be a mixture of audio types. The 
program also includes Nitrane, an 
MPEG audio layer decoder for better 
sound playback. WinAmp supports 
special plugins and skins, which can be 
used to customise the player to your 
preference. This update corrects errors 
in the CDDB retrieval coding that 
caused the program to hang on some 
computers. It requires either Windows 
95 or Windows NT 4.0 or later, a 
Windows-supported sound card with 
the drivers correctly installed, 16 MB of 
RAM, and a VGA or better graphics card 
and monitor. Registration is US$10 
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Melb 2655 NetMon v1.1 (Win 95) 


NetMon is a replacement for the 
modem lights program provided in 
Windows 95. This program replaces the 
LIGHTS.EXE file in your SYSTEM 
directory of Windows 95. You can use 
NetMon to see the performance of 
your Internet connection. When 
NetMon is activated, it collects and 
stores data about the throughput of 
your internet connection. This 
information can be viewed by double- 
clicking on the modem applet in the 
Windows 95 System Tray. The display 
shows the rate of the received data in 
red and the rate of the transmitted data 
in blue. The graph is updated once per 
second and the average throughput for 
receive and transmit is calculated over a 
five minute interval. Since NetMon is 
designed to operate on a wide range of 
internet connections, the upper range 
of the graph is updated dynamically. 
NetMon requires Windows 95 and is 
shareware. 


Melb 2656 Wave Enhancer v1.1 


Wave Enhancer is a 32-bit utility that 
can improve .WAV file sound quality. 
The program works by increasing the 
sampling rate of a .WAV file and the 
number of bits per sample, and it adds 
a stereo effect. If, after the process, you 
like what you hear, you can save the 
results or you can start again. Wave 
Enhancer only supports uncompressed 
-WAV files sampled at the 11,025, 22,050 
or 44,100 Hertz rates. It requires 
Windows 95 or later, 16 MB of RAM 
and a properly installed sound card. 
Freeware. 


Melb 9362 ComSpy95 v4.0.3 


ComSpy for Windows reports the 
activities on your modem through COM 
port APIs (such as: ReadComm, 
WriteComm, etc). You can also capture 
all data flowing in and any commands 
sent out by your Windows-based 
communications programs, such as 
WinCim (the program used to connect 
to CompuServe). You can use ComSpy 
to help you discover whether 
important data, such as your credit 
card number, is encrypted as expected, 
when it is transmitted. The program 
does not trap the modem activities if 
the software does not use COM 
APIs/WinSock APIs under Windows 
95. Several functions of ComSpy95 are 
not supported in the unregistered 
version. You will not be able to save 
the log to a file, not all of the log data 


can be copied to the clipboard and not 
all of the log can be printed. ComSpy95 
requires an 80386 or faster processor 
running Windows 95. Registration is 
US$150 for a single user license. 


Melb 9363 DUN Manager v1.0E 


DUN Manager is a utility which makes 
it easier to use Dial-Up Networking. 
Some of the useful features included in 
the program are a flashing icon 
showing connected status, single-click 
connection/disconnection to your ISP, 
and automatic disconnection options. 
Additionally, the program offers 
detailed connection activity logs for 
problem resolution, and session cost 
logs. The program also supports 
multiple connections, and redialling of 
a connection if the connection speed is 
unacceptable. You can also launch 
other applications, such as your email 
client and your browser, when a 
connection is made. DUN Manager 
requires Windows 95 or later, and a 
modem installed and configured. 
Registration is US$50. 


Melb 9364 
LOGTIME v2.1A (Win 9x/NT) 


LOGTIME is a utility that will assist you 
in tracking the amount of time you 
spend and cost you incur while 
connected to your Internet Service 
Providers (Isp). It is useful if you use 
ISPs that charge according to the 
amount of time you spend connected 
to them. LOGTIME supports many 
charging schemes used by ISPs and 
phone companies all over the world. It 
has support for IsPs that charge 
different rates depending on the period 
of the day you connect and it has 
support for ISPs that give you a certain 
amount of “free” connection time each 
month or each day. It also has support 
for users who connect to more than 
one ISP. If you connect to an ISP using 
multiple operating systems on your 
PC, the same configuration and log 
files that are used by LOGTIME for 
Linux can be used by LOGTIME for 
Windows 95. Now you can connect in 
any system you happen to be working 
in, without having to worry that you 
have forgotten to keep track of your 
connection time. LOGTIME requires 
Windows 95 or later, and a dialer (such 
as the Dial-Up Networking that comes 
with Windows 95/98). Freeware. 


Melb 9365 PopOff! v1.2 


PopOftf! closes those annoying browser 
pop-up windows that litter many sites 

on the Internet. PopOft! works with a 
variety of browsers, shutting down 
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pop-up windows before they get in 
your way. Even though most of those 
windows contain nothing more than 
advertising, some of them are integral 
to a site’s navigation and style. PopOft! 
therefore enables you to switch the 
program off and then switch it back 
on. It requires Windows 95 or later, 
and an Internet Browser such as 
Netscape Naviagator or Internet 
Explorer. Freeware. 


Melb 9366 Card32 v2.0 


Card32 is a fast and powerful 
information manager that enables you 
to enter and retrieve information with 
ease. Card32 does not force you to 
enter standard fields such as address or 
first name, last name. You can simply 
enter whatever you like and however 
you want it, and then print out the 
information the way it appears on 
screen. It also includes an inbuilt dialler 
program, label printer, email access and 
online help. Card32 requires Windows 
95 or later. Word 97, a modem and an 
email account are required for using all 
of the features that Card32 offers. 
Registration is US$15. 


Melb 9367 Abe's MP3 Finder ... - 


Abe’s MP3 Finder is an Internet utility 
for finding your favorite MP3 sound 
files. It works by searching known MP3 
sites with your keyword search. You 
can specify either the song title or artist 
as the keywords for your search. Files 
can easily be downloaded from FTP or 
HTTP servers from the list of possible 
sites. The program requires Windows 
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95 or later and some form of 
connection to the Internet. Freeware. 


Melb 9368 Add/Remove Pro v1.0 


Add/Remove Pro is a utility that you 
can use to check and edit the entries in 
your Add/Remove Programs list. It 
displays all of the entries in the Add/ 
Remove section of your Registry when 
it loads. By just selecting an entry to 
check its validity, Add/Remove Pro 
reports the links as good or bad, and 
lets you know the nature of any 
problem found. You are given the 
opportunity to try the uninstall for 
yourself if Add/Remove Pro finds a 
bad link, or you can remove the entry 
from the list. Add/Remove Pro 


requires Windows 95 or later. Freeware. 


Melb 9369 
DMEX Menu v3.01 (Win 95/NT4) 


DMEX Menu is a Menu Extension for 
Windows Explorer. If you have ever 
complained about some functions that 
Microsoft forgot to implement into the 
Explorer then this may be what you 
are looking for. The DMEX Explorer 
Extension appears as new Submenu in 
the File or “right mouse button” menu. 
You can use DMEX Menu to rename 
and change the date of multiple files at 
the same time, select files by 
masks/wildcards, create subdirectories 
with one click, open DOS Windows 
using the current directory, substitute 
local directories as drives, and create 
hot paths for simple and extremely fast 
changing to commonly used directories. 
The program can open multiple 
Explorer windows side 
by side and tile all 
existing Explorer 
windows also. 
Documentation supplied 
with the program 
describes all of the 
available menu entries 
and gives a short intro- 
duction. The Menu is 
fully user-configurable 
and it has full install and 
uninstall support. The 
program requires Wind 
95 or NT 4.0. (It seems 
to misbehave when used 
with Win 98). The 
program is freeware, 
however, postcards, 
email or Milka 
Alpenmilch chocolate 
bars sent to the author 
will not be rejected. 


Melb 9370 AVI/MPG Screensaver v2.5 


This program is an application for the 
Windows 9x environment that allows 
you to view your own MPEG or AVI 
videos as a screensaver. You can play 
them randomly or in sequence. You 
can adjust the size of the videos playing 
or you can stretch them to full-screen if 
you wish. Other options available to 
you in the program include previewing 
each video from the settings window, 
changing background colours, playing a 
MIDI or WAV sound file, repeating the 
sound file, and password protection. 
The program requires Win 95 or later. 


Melb 9371 Platypus Animator v2.5 


Platypus Animator is a 32-bit 
application for Windows 95 or later. 
The program enables you to import a 
series of still images, sort them, add 
sound, and, finally, to create AVI video 
files of the finished product. The 
program supports a wide range of 
images formats including BMP, RLE, GIF, 
TIF, TARGA, PCX and JPG files, and it 
also provides for direct pasting from 
the Windows Clipboard. Platypus 
Animator requires a PC with Windows 
95 or later and a VGA or better graphics 
card and monitor. 


Melb 9372-9373 
Reptile v1.0.26 (2-disk set) 


Reptile lets you create tiling textures 
for use as wallpaper or Web page 
backgrounds. Once the initial texture is 
mathematically created, Reptile quickly 
grows a new image from the original 
texture. The textures are generated in a 
series, with each image affecting how 
the next texture will appear. Reptile 
can generate textures at any resolution 
you need, and can be previewed to see 
how they'll look as a Web page. Images. 
can be saved as either .GIF or .JPG files 
or send them to the desktop as wall- 
paper. In addition, Reptile can produce 
slick-looking gradient borders. It 
requires Windows 95, Windows NT 
4.0, or later, and a VGA or better 
graphics card and monitor. Reptile is 
free, but you will need to obtain a 
registration code via email when you 


first use the software. 
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PERIENC ES 








The bad times— 


and the good 





sh’s recent article 
“Unemployed at 45” 
struck a chord with me. 

I graduated in Electrical 
Engineering from 
Melbourne University in 1954, and, 
after two years in the UK, joined 
CSIRO. I had won international 
recognition in 1968 for my work on 
active filters, but in 1973 I was coming 
up to 40, and felt I was getting 
nowhere. I decided I would have to get 
out, or be stuck there for the rest of 
my days, so, with few contacts and 
little knowledge of business, I resigned, 
and set up Cybec Electronics. We did a 
lot of interesting work, but never made 
any money. In 1979 things seemed to 
be looking up, and we rented a small 
factory in Bentleigh. 







But in 1982 we had one of our periodic 
depressions, and when the lease came up 
for renewal I realised we would soon 
go broke if we renewed. So we moved 
back home, but this meant we could 
not do the little work we had been 
doing, and I had to go on the dole. I 
was 49, and the prospects did not look 
good. I applied for one job, for an 
engineer with some years of experience, 
only to be told “Oh, we’re looking for 
someone about 21”, I realised later I 
should have asked them to tell me 


Roger and the genesis of Cybec 
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when they found a kindergarten that 
conferred degrees! More often I was 
told “You’re too qualified for our job”. 


It was a strange feeling to walk down 
the street, enjoying the sun on a 
beautiful day, but knowing that 
although everything seemed to be 
normal our money was slowly, but 
inexorably, running out. 


Eventually I found some contracting 
work, and also a position as Lecturer at 
Chisholm Institute of Technology. 
However classes were large, the work- 
load heavy, and many of the students 
poorly motivated. And all for a very 
inadequate pension when I was, 
eventually, able to retire. So, by 1989, 
when I turned 55, I was feeling pretty 
disheartened. 


Soon afterwards, someone came into 
the lunch room, and said “There’s a 
virus in the PC Labs”. I wrote the first 
version of VET, and gave it to the 
students as shareware. Soon afterwards 
money started to appear, and at the end 
of the year I retired to work on VET 
full time. Cybec grew rapidly until, at 
the start of this year, we employed 
about 90 people, with offices round 
Australia. 


I had always said that the business was 
not for sale, and had rejected a number 
of approaches from competitors, but 
when we approached 
Computer Associates Inc 
(CAI) to sell them VET under 
license, they countered by 
offering to buy VET, at an 
extremely attractive price. 
We had been doing very 
well, but prices were falling, 
and competition was getting 
very fierce. We had always 
funded our growth from 
revenue, but we needed 
more money, and it seemed 
the only way to get it was 
to go public, and that would 
make it hard to protect 
ourselves from hostile 
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takeovers by the opposition. Also I was 
almost 65, and after 44 years trying to 
keep up with the most rapidly 
changing of all the professions, I was 
weary, and finding the responsibility a 
heavy burden. 


When CAI told us that they would keep 
VET, and almost all our staff, and make 
our office their central AV research 
center, we decided to accept their offer. 
I am very sad that VET will no longer 
be Australian owned, but it will still be 
made here, and will have the backing 
to fight off any competitor. Our staff 
will be better paid, with much 

greater career opportunities, and Sally 
and I will be able to take things more 
easily. For the time being I will be 
acting as a consultant to CAI, but we 
have retained Cybec, and will be 
looking into a number of possible new 
projects. 


It gives me great satisfaction to have 
proved that at 55 it is still possible to 
help found a totally new profession, 
and to build a successful company 
making a world class product. We have 
given a lot of young people their first 
jobs, and a number of migrants their 
first jobs in Australia. It has been 
extremely gratifying to watch our 
“kids” blossom into competent, self- 
confident and thoroughly professional 
members of staff. Moreover, in this era 
of greed, we have built our business on 
the old-fashioned principles of honesty, 
integrity and fair play in all our 
dealings; with customers, staff, 
suppliers and even competitors. 


So, if you are unemployed, never give 
up hope. We are looking for projects, 
so if any of you think you have found 
the next “VET” we will be happy to 
talk to you. 


About the author 


Roger Riordan was Managing Director 
of Cybec Pty Ltd. He joined Melb PC 
in 1987 and has presented at our 
monthly meetings several times. Oo 
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Application courses 





Quicken for Small Business $180 


Viv Martin 

Four 3-hour sessions. 

6.30 pm—9.30 pm, 

Monday 3, 10, 17, 24 May 
Bookkeeping, record keeping, producing 
reports for accountants using Quicken 
or Quicken for Business. 

Prerequisites: Basic Windows 
experience. Ideally, ownership of the 
latest Australianised version of Quicken 
for Windows. 


Introduction to PowerPoint $45 


Caroline Houston 

One 3-hour session. 

6.30 pm—9.30 pm, Wed 12 May. 

An introduction to the capability of the 
tools, using the templates and wizards, 
creating graphics and creating standard 
slides. Students will create presenta- 
tions that can be given as on-screen 
shows or printed for use on an over- 
head projector. This course is a must in 
preparation for your next meeting/ 
conference delivery. 

Prerequisites: Familiarity with Win 9x 
including mouse and keyboard skills. 


Intermediate PowerPoint S45 





Caroline Houston 

One 3-hour session. 

6.30 pm—9.30 pm, Thu 15 Apr. 

A more in-depth perspective to creating 
presentations using enhanced graphics 
and special transformations from slide to 
slide. Students will create presentations 
that can be given as on-screen shows 
or printed for use on an overhead 
projector. This course is a must in 
preparation for your next meeting/ 
conference delivery. 

Prerequisites: Familiarity with Win 9x. 
including mouse and keyboard skills. 
This course also assumes familiarity 
with Powerpoint in creating basic slides 
and basic graphics or attendance at 
the Introduction course. 





- Word v6/7/97 Document 





Automation $66 


Jill Renison 

One 3-hour session. 

6.30 pm—9.30 pm, Thu 22 Apr. 

On completion of this course students 
will be able to create and modify 
bookmarks and fields, create forms, 
record, edit and run a macro and 
assign macros to a menu or toolbar. 
Prerequisites: Familiarity with the 
Windows environment including mouse 
and keyboard skills. Students should be 
able to cut, copy and paste text and 
should have a basic Word knowledge. 


Intermediate Access 8/97 $162 


Peter Fallon 

Three 3-hour sessions. 

6.30 pm—9.30 pm, Tue 6, 13, 20 Apr. 
Builds on a basic knowledge of the 
product, and teaches you how to 
perform many typical database 
operations and solve problems. At the 
completion of this course, participants 
will be able to: Construct queries that 
locate specific data; Construct (Action) 
queries that change, add, or delete 
data, or perform calculations; Develop 
queries that link multiple tables, and 
cross-tabulate data; Develop reports 
and forms that handle the above 
queries; Place Graphs on reports and 
forms; Automate your database using 
Macros; Learn some of the limitations 
in Access, and how far many operations 
can and should be taken. A hands-on 
approach is used in this course. 
Exercises are designed to impart 
relevant skills and knowledge by having 
the participants work through real-life 
examples and scenarios. 

Course Materials: 

A comprehensive course manual Is 
provided, which includes many 
exercises. Course participants should 
bring a blank floppy disk onto which 
class exercises will be copied. 
Participants should also bring pens and 
paper for additional notes. 
Prerequisites: Prior knowledge of 
Access is required, or attendance at 
the Introduction to Access 97 course. 
Importantly, a demonstrated knowledge 
and understanding of Win 9x Is re- 
quired. Basic Windows features (use of 
menus and mouse) will not be covered. 








Communication courses 


Introduction to the Melh PC BBS 
$45 | 






Lynn Pollock 
One 3-hour session. | 
9.00 am—12 noon, Sat 17 Apr. | 
A basic examination of the Melb PC 
BBS covering initial logon, menu system, | 
message areas, file areas and | 
transfers, plus tips and tricks. 
Prerequisites: None. 

See also: File management, archiving 
and compression techniques. 





Internet courses 


Note: If you are starting with minimal 
knowledge, we suggest that the | 
Internet courses are best attended in | 
the sequence shown. More advanced 
students should attend at their skill 
level. 


1. Introduction to the Internet $45 


Lynn Pollock | 
One 3-hour session. | 
9.00 am—12 noon, Sun 18 Apr. 

9.00 am—12 noon, Sat 22 May. 

An overview of the Melb PC Internet 
service. Live explanations of all the 
major programs that make up the 
Internet. Full detailed discussion of the 
hardware and software items involved, 
including modems. General questions 
concerning Internet connections. 
Prerequisites: None. | 
See also: File management, archiving | 
and compression techniques. | 











2. Using the Internet with 





Windows 95/98 $90 | 


Lynn Pollock 

One 6-hour session. 

9.00 am—4.00 pm, Sat 8 May. 

This is the basic course for Win 9x 
users. It suits people about to install 
Win 9x Internet software or novice 
users of the Internet who want a full 
explanation of the basic setup and 
techniques involved. Hands-on individ- 
ual installation of 32-bit Internet soft- 
ware. Explanation, discussion and live 
student Internet connections to demons- 
trate and practise all the major components. — 
Prerequisites: Win 9x experience. 
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: 3. Advanced Internet Part 1: 


Effectively using Web browsers 
$60 





-ynn Pollock 

Jne 4-hour session. 

1.00 pm—5.00 pm, Sat 17 Apr. 

1.00 pm—5.00 pm, Sat 22 May. 
-omplete examination and discussion 
of all the features in the latest versions 
If both Netscape and Internet Explorer. 
7ontiguring, bookmark and favourite 
nanagement, saving images and data, 
ffline viewing of saved information, 
>ffective use of search engines and 
echniques, and tips and tricks. 
Students have live Internet connections 
‘0 practise their searching techniques. 
rerequisites: Students should have 
attended the basic Internet course or 
vave a good understanding of Internet 
rinciples. This is an advanced course. 


4. Advanced Internet Part 2: 
ST 


Internet Workshop 





-ynn Pollock 

Jne 6-hour session. 

3.00 am—4.00 pm, Sun 23 May. 
omplete discussion and live student 
nternet connections examining all the 
eatures that make up the Internet 
oday, with the exception of Web 
mrowsers. Students will gain experience 
with the following: Advanced e-mail, 
TP, Archie, Gopher, Finger, Telnet, iRC 
Vetwork, Internet Phone, newsgroups 
and list servers, also connection 
droblems and tips and tricks. 
Prerequisites: Students should have 
attended the basic Intemet course or 
lave a good understanding of Internet 
orinciples. This is an advanced course. 





Courses by request 


These courses are available by 
request subject to minimum 
student numbers. Please register 
your interest with the office. 


° QuickBooks 

° Office 97 overview 
° Communications workshop 
° Housekeeping a computer 
° Memory management 


° Virus protection and recovery 


Web Page Design $155 


Steven Goldate 

Three 3-hour sessions. 

6.30 pm—9.30 pm, Tue 4, 11, 18 May. 
Students will learn how to write Web 
pages for the World Wide Web. This 
includes HTML (Hypertext Markup 
Language) basics, use of HTML editors, 
both text and wysiwye. Students will 
gradually be introduced into the inner 
workings of HTML, learning how to write 
simple Web pages, then progress to 
more complex features such as using 
tables, frames, embedding sound files, 
incorporating public domain JAVA 
applets, how to create online slide 
shows and more. The course will cover 
such issues as features of good Web- 
page design, FIP uploading issues and 
getting free stuff off the Net. Students 
will also learn about and look at 
directory structures in HTML and file 
uploading with FTP. 

Prerequisites: Students should be 
familiar with the Internet, using a Web 
browser, have some basic editing skills 
and be familiar with Windows. 





Operating system and 
hardware courses 


How to Buy a Computer Free 


Tom Coleman 

One 3-hour session. 

6.30 pm—9.30 pm, Wed 14 Apr. 

10.00 am—1.00 pm, Sat 24 Apr. 

What a computer does, what the jargon 
means, buying advice, tips and traps, 
no Sales talk! 

Prerequisites: None. 





File Management, Archiving and 


Compression Techniques $45 





Lynn Pollock 

One 3-hour session. 

1.00 pm—4.00 pm, Sun 18 Apr. 
Explanation of file management 
including virus location, files you can 
delete, and file errors. Archiving, 
covering some of the more common 
programs used and basic backup 
strategies. Additionally some techniques 
will be discussed for files you download 
from the BBs or Internet. This course 
stands on its own and also comple- 
ments Introduction to the Melb PC BBs, 
Communications Workshop and 
Introduction to the Internet. 
Prerequisites: Windows familiarity. 


Hardware Upgrade and Repairs 


$90 





Tom Coleman 

One 6-hour session. 

10.00 am—5.00 pm, Sun 11 Apr. 

Two 3-hour sessions. 

6.30 pm—9.30 pm, Wed 21, 28 Apr. 
Students will be able to dismantle and 
re-assemble a computer, replace major 
components. Be aware of the basic 
“rules” and conventions of computer 
building. Know enough to get started 
on simple jobs. 

Prerequisites: Familiarity with the basic 
functions of each of a computer's parts. 


$45 


Introduction to UNIX 





Len Krois 

One 3-hour session. 

6.30 pm—9.30 pm, Thu 27 May. 
UNIX/LINUX basics for people who want a 
basic feel for the open systems environ- 
ment. LINUX Is a popular shareware 
version of UMX that will run on IBM- 
compatible PCs. The session includes 
logging onto a UNIX system, finding your 
way around, manipulating files, viewing 
and editing text files, using the online 
text manual. 

Prerequisites: Command line 
computing knowledge preferred. 


Starting Windows 95 $119 


Mary Levens 

One 6-hour session. 

9.00 am—4.00 pm, Sat 1 May. 
Introduces the computer novice to the 
concepts and skills required for effective 
use of the Win 95 environment. Covers 
basic Windows jargon and terminology, 
how to accomplish everyday tasks and 
how to change the way Windows 
looks and works. Students will receive 
a comprehensive exercise manual. 
Prerequisites: None. 


Advanced Windows 95/98 $90 


Lynn Pollock 

One 6-hour session. 

9.00 am—4.00 pm, Sun 9 May. 

A full and detailed examination of Win 
9x for experienced users. Topics include 
adding hardware, registry control and 
editing, backup techniques, communi- 
cations, networking with Win 9x, 
conflict resolution, enhancing perform- 
ance, system maintenance, and many 
tips and tricks. 

Prerequisites: Win 9x familiarity. 





Introduction to Programming $135 


John Bourke 

Three 3-hour sessions. 

6.30 pm—9.30 pm, Thu 6, 13, 20 May. 
Introduces you to programming and 
how to perform the basics of writing 
software. How to: Create and use 
variables and arrays, Control the flow 
of program logic, Use loops, Use and 
manipulate files, Write a text utility 
program. 

Prerequisites: None. 


Introduction to Networking $90 


Len Krois 

One 6-hour session. 

9.00 am—4.00 pm, Sat 15 May. 

How to connect two or more computers 
to share computer resources. 
Prerequisites: Win 3.1x/9x familiarity. 


Need a 


Training Venue? 


Conduct your classes in the 
Melbourne PC User Group 
Training Centre. 
Regular or casual rental. 







~ For further information contact: 
Melbourne PC User Group 
Administration Office 
27 Dorcas Street 
.. South Melbourne 
. VIC 3205 


© Overview of Windows 95 


© Writing batch files 






© Using the Internet with 
Windows 3.x 






Ph: (03) 9699 6222 
Fax: (03) 9699 6499 





Computer Basics. 
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here is no need to spend 
thousands of dollars at a 
training institution if you 
have some self-taught 
expertise and particularly 
if you don’t have a kindly employer 
who is footing the bill. You will still 
need help in covering topics that are 
not encountered in your environment 
and particularly the official Microsoft 
view of the subjects. Reading the 
appropriate books is one way of 
achieving that goal. 

Fast Track 
MCSE 6-in-1 


~— by Emmett 
| Dulaney 





Fast Track 








MCSE Fast Tracks 
focus on what 
you really need to 
) know to pass the 
waketnenteen oxams. They can 


Networking 
Essentials 





2S SSS SS SSS 





csmzm7 be regarded as 
ae “digest” versions 


PRRRARG CURT + GP eoT mE PRUT - FANG 4485 





———______—— of larger certifica- 


The initials MCSE stand for Microsoft 
Certified Systems Engineer and they 
are worth $10,000 - 20,000 more per 
year in your pay packet, if your work 
involves expertise in Microsoft 
Windows NT. Thus, it is not 
surprising that many people spend 
close to $9000 in attending classes and 
attempting the examinations. 
Employers are happy to spend this 
amount, as they might lose a greater 
amount if their servers are run by 
unqualified people. 


There are eight certifications, details 
of which are provided at the Web 
address below: 


e Microsoft Certified Systems ngineer 
(MCSE) 


e Microsoft Certified Systems 
Engineer + Internet 


e Microsoft Certified Database 
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tion training books. This compendium 
is really six free-standing books: 


e Networking Essentials (Exam 70-058) 
e TCP/IP (Exam 70-059) 
e Windows NT Server 4 (Exam 70-067) 


e Windows NT Server 4 Enterprise 
(Exam 70-068) 


e Windows NT Workstation 4 (Exam 
70-073) 


e Internet Information Server (Exam 
70-087) 


Each book has two parts: 


Part I contains only the essential 
information you need to pass the test. 
With approximately 200 pages of 
information, it is a concise review for 
the more experienced MCSE candidate. 


Part II (averaging 50-75 pages) takes 
you through the test and into the 
real-world use of the technology, with 
chapters covering: 


e Fast Facts Review Section: “What’s 


Administrator (MCDBA) 


e Microsoft Certified Solution 
Developer (MCSD) 


e Microsoft Certified Professional + 
Site Building 


e Microsoft Certified Professional + 
Internet 


e Microsoft Certified Professional 
(MCP) : 


e Microsoft Certified Trainer (MCT) 


http://www.microsoft.com/train_cert/ 


All students of MCSE subjects should 
ensure that they have unrestrained 
access to all software covered in their 
courses. This often means setting up a 
special PC for potentially destructive 
tasks and access to a real network to 
observe software and hardware 
behaviour in the workplace. Oo 
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Important-to-Know” section from 


Part I 
e Hotlists of Exam-Critical Concepts 


e Sample Test Questions: One question 
per key point made in the book 


e Insider’s Spin (on taking the exam) 


e Did You Know?: Invaluable real- 
world applications for the technology 
covered in the exam, taken from the © 
author’s training and consulting files. 


Listing the tables of contents from six 
books would have consumed several 
pages, but they will be familiar to NT 
professionals and are covered in depth 
at the New Riders Publishing Web site. 
A sample chapter from each book is 
also displayed, so you can gain a very 
good feel for the book. See the box for 
a sample topic. 


The books contain three or four 
paragraphs and a couple of illustrations 
for every topic. The writing style is 
minimal, which is exactly what a 
self-taught professional wants, instead 
of an exhaustive treatment. As there are 
literally hundreds of topics to cover 
within 200 pages of each book, the 
author Emmett Dulaney has done a 
terrific job. No CD-ROM accompanies 
this set of books. 


In my multi-skilled job environment I 
am the “backup” NT specialist at work, 
which means that I have to pick up 
NT Server skills on the fly when I am 
not wearing my sales, marketing, or 
editorial hats. This background gave 
me an incentive to review these MCSE 
books with a little more than academic 
interest. 


Details 


Emmett Dulaney 

Fast Track MCSE 6-in-1 

ISBN: 1 56205 909 2 

Approx 2000 pages 

Published by New Riders Publishing 
Distributed by Prentice Hall Australia 
RRP: $189.95 

WWW: http://www.newriders.com/ 
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MCSE Windows 98 in 14 Days 
by Marcus Barton, MCT 


wz Here is an 
| example of a 
| detailed treat- 
ment of one of 
| the core subjects 
in the MCSE 
| certification 
4) examinations. 
Marcus Barton 
¥S covers what may 

po ee ee, Seemy Ke ae 
“easy” subject. Perhaps Windows 98 is, 
compared to the NT subjects, but it 
-an hardly be ignored. Some NT 
administrators have an unhealthy 
jisdain for Windows 9x but the reality 
s that many offices have a mixture of 
Windows 9x and NT machines, so they 
should resist the temptation to take the 
NT Workstation alternative core exam. 








MCSE Windows 98 in 14 Days is not a 
oook for beginners; it is an examination 
preparation guide for module 70-098. 
Nonetheless, power users may wish 

(oO examine the book, as it explains 
many technical aspects in textbook 
detail, often with a flow diagram. 


The chapter and appendix headings are: 


1. Planning for and installing Windows 
98 


. Using hardware with Windows 98 
. Disks, Files, and Folders 
. Linking to your network 


. Windows 98 on Windows NT 
networks 


On BR WB bh 


. Windows 98 on NetWare networks 


On 


7. Linking to the world 


8. Locking down the system: profiles 
and policies 


9. Installing and configuring printers 


10. Taking Windows 98 on the road: 
remote services 
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11. Windows 98 blueprint: internals and 
architecture 


12. Monitoring and optimising 
Windows 98 


13. Troubleshooting Windows 98 
14. Practice exam 

A. Glossary 

B. Answers to review questions 
C. How to become an MCSE 
D 


. Command-line switches 


That there are 14 chapters is no 
coincidence. A 14-day study schedule is 
provided and, like all good textbooks, 
each chapter includes screen images, 
exercises, review questions and answers. 
The examination (and this book) 
content focuses on typical tasks 
encountered by network staff. 


Barton has done a fine job covering 
hundreds of topics with a minimum of 
fluff. At the end of the book he 
describes the examination environment 
and the nature of the questions, so that 
your mind will be at ease. For example, 
he suggests that you do some last- 
minute revision by reading only the 
Fast Facts. 


MCSE Windows 98 in 14 Days is a 
Microsoft-approved study guide and 
one you will re-visit after obtaining 
your certification. 


Details 


Marcus Barton, MCT 

MCSE Windows 98 in 14 Days 

ISBN: 0 67231339 1 

584 pages 

Published by Sams 

Distributed by Prentice Hall Australia 

RRP: $59.95 

WWW: http://www.newriders.com 

WWW: hitp://www.mcp.com/publishers/ 
sams/ Oo 


A sample topic from Networking 
Essentials 


Template Accounts 


As an administrator, you should 
consider creating template user 
accounts for your various types of 
users. This would allow you to 
quickly create new user accounts 
when required. These template 
accounts should be disabled to 
prevent their use on the network for 
network access. 


To use the template account to your 
advantage, just select the template 
account in User Manager for 
Domains and create a copy of it by 
selecting User | Copy (or press F8). 
This will copy all properties of the 
template account except for the 
following: 


e Username 

e Full Name 

e Password 

e Confirm Password 
e Account Disabled 


Template accounts work best when 
you make use of the %USERNAME% 
environment variable for both the 
User Profile Path and the Home 
Directory. This will also enable the 
option User Must Change Password 
at Next Logon while disabling the 
Account Disabled box. 


One last note: It’s always preferable 
to rename an account than to copy 
an existing account, because renaming 
keeps the same permissions and 
descriptions as the original. Once 
deleted, group and user accounts 
can’t be undeleted. They must be 
re-created and permissions and 
restrictions manually assigned. You 
can rename accounts very easily, 
because they are really identified to 
the system by a Security Identifier 
(SID). 


At the risk of redundancy, to create 
templates, the system administrator 
creates an account (just like a 
standard user account), sets all the 
groups, hours, dial-in, and so on, and 
then only has to copy the account 


and change the fields that differ, 5 
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computer 


he size of hard drives and 
amount of RAM available 
on home PCs today, 
enable us to do things 
that early developers 
would not have dreamed possible. One 
application of interest to an increasing 
numbers of PC users is video editing. 





If you look around, you will see more 
and more people using camcorders to 
record holidays and other events. 


When we take photos, we can always 
throw away the ones that aren’t any 
good. With video we need to edit out 
our failures. Usually this has been done 
by dubbing the successful cuts to tape 
and assembling them in some sort of 
order. This is basic video editing. 


Since camcorders also record sound, 
successful video editing becomes a 
multimedia production. It doesn’t take 
a lot of lateral thinking to link multi- 
media to PCs. 


There are two basic PC editing methods 
in common use, linear and non-linear. 


With linear editing the computer 
controls the “Source” deck (often the 
camcorder) and the “Record” deck. The 
better programs have a hardware device 
that you can use to overlay titles, 


Editor - 


Video track (Usually from camera) 


Video track (Usually from camera) 


Audio track (Originally associated with video track "Vb") 





Serene 


/¥ uc LS 





Figure 7 
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Layout of typical Non-Linear editing software 


Video editing with a 





effects, graphics etc, from the computer 
during the production of the final tape. 
The actual footage is copied directly 


from the master tape(s) to the final tape. 


Non-linear editing uses the process of 
“grabbing” the footage into the com- 
puter (encoding), manipulating the data 
(editing), creating an “AVI” file and then 
sending the file to a VCR (decoding). 
This is done with hardware dependant 
“CODECs” (COde —DECode). 


Linear editing 


Basic linear editing uses a computer to 
generate an “Edit Decision List” and 
then control the two VCRs involved. 
The usual practice is to use the Cam- 
corder as the source deck and a VCR as 
the record deck. Although infra- red 
control of both decks is possible, the 
process works better if the source deck 
has hardware control. The two 
common hardware control options are 
“LANC” (available on Sony, Canon and 
others) and Panasonic 5-pin control. 


If you intend to do linear editing it 
would be wise to check any camcorder 
you are contemplating buying to ensure 
that it has one of these hardware control 
options before buying it. (Digital cam- 
corders use “Firewire” links between 








s 
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Figure 2. Two video tracks with a transition applied 
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the camcorder and the computer. Fire- | 
wire includes device control. Currently 
non-linear editing is the cheapest viable 
digital option.) A popular linear PC 
editing program is Studio 400. It needs 
“SmartCable” and “Studio Mixer” 
hardware. The SmartCable connects to 
a COM port and controls both the 
source and the eecord devices. 


The mixer connects to an LPT port and 
enables you to mix video signals. The 
video signal from the source goes via 
the mixer to the record deck. The LPT 
connection enables overlays (for example 
titles, captions, graphic images), still 
images, and transitions to be applied to 
the record deck from the computer. 


It is also used by the computer to “grab” 
a low resolution AVI file of the footage 
for editing purposes. Partnered to this 
AVI file is the creation of a sequence of 
“picons” (pixel icons) which represent, 
graphically, the clips in the AVI file. 
This enables easy WYSIWYG editing of 
the footage. You simply grab a picon 
and drag it with the mouse to place the 
associated footage where you want it to 
appear in the finished tape. You can 
also drag transitions and other effects 
to the position required. 


Options enable each picon associated 
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‘igure 3 Preview controller to edit length of clips, etc 


slip and effect to be edited as well. The 
lips can be shortened, split, joined etc. 
[he sequence of edited picons are the 
yasis of the visual component of the 
inal video. 


similar editing of sound clips and the 
creation of sound effects, background 
music etc, can be applied to the audio 
>omponent of the video. Once you are 
n “Create Video Mode”, the edited 
Nips, titles, sounds, transitions etc, are 
-ecorded on tape in a linear fashion. 
Each event follows the previous one 
wccording to a predetermined edit 
Jecision list order.) 


The small AVI file created during 
»diting enables the user to check how 
the final video will look. Sound is 


controlled by the computer’s sound card. 


One advantage of most linear systems, 
ncluding Studio 400, is that you don’t 
lave to “open the box” to use the 
software. In other words, all the 
aardware connections to the PC are 
Jone externally. 








| the last clip 


1S Studio 400 - Untitled * 


Other advantages to linear systems are: 
e Relatively inexpensive to set up 


e Able to run on most Pentiums with 
DirectX 5.0 compatible graphics and 
sound cards (most current PCs). 


Linear systems also make modest demands 
on resources. 1 GB of HD space can 
accommodate around 1 hour of edited 
video. You also avoid compression issues 
involved with the original footage. The 
video is transferred from tape to tape. 
(This will be covered more fully later.) 


The small AVI and/or MPEG file created 
from it can be used in PC multimedia 
presentations. 


Non-linear editing 


The first hardware requirement is a 
“grabber/outputter” card. This could 
be an analogue — digital Coder/Decoder 
for grabbing and outputting VHS and 
SVHS footage, or a digital “Firewire” 
control device for transferring digital 
information between digital camcorders 


and the PC. 





Transition: Fade in out’ _ 


Clip: ‘A day in the park [6.01] 


Z Transition: Dissolve’ 
Clip: ‘A day in the park [30.08] 
Clip: ‘A day in the park [19.23] 





Title overlay: ‘Title? - The End’ 
Edit Decision List 


fhe End 





Figure 4 Editing by clips with Linear editing software 


Unless you are working on very small 
clips you will need lots of hard disk 
space. You will require 1 GB of hard 
disk space for every four minutes 
(digital) or six to eight minutes (SVHS) 
of completed “full frame” AVI. 
Allowing for the AVI file clips required 
to edit as well as the space required for 
the AVI file itself, you may require as 
much as 3 GB of HD space for every 
five minutes of production. 


The hard drive must be able to handle 
continuous data flows of around 6 
MB/s. This usually means an AV rated 
U/W scsI drive, however Ultra IDE 
drives, combined with an IDE RAID 
system seem to work, and offer a 
cheaper alternative. 


The compression at which the footage 
is encoded has a great deal of bearing 
on the hardware requirements required. 
If your needs are modest and you are 
prepared to accept lesser, yet reasonable 
quality, a high speed (7200 rpm) IDE 
drive will suffice. 


__liewmed siant__Movie duration _ Movie a 
0:06:01 .00 0:00:00.00 
0:00:05.01 0:00:08.20 0:00:00.00 


0:00:01.00 0:00:14.24 
0:00:30.08 0:00:05.05 0:00:1 4.24 FE 
0:00:19.23  0:00:04.06 0:00:2004 | 

0:00:04.00 0:00:20.04 


Figure 5 Linear editing using timeline view. Here the title is placed over Figure 6 The editing controls in a linear editor also the clips are 


shown in text form (EDL) 
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The minimum PC required would be a 
P166 MMX with 32 MB RAM. A P2 300+ 
with 64 MB is a better choice if you are 
buying with a view to video editing. 


With the explosion of interest in PC 
video editing there are several cards 
available to do encoding and decoding 
to and from the computer. Matrox uses 
a system that places a daughter board 
on the PCs graphics card. The Rainbow 
Runner is a reasonably priced option if 
you already have a Matrox card. 


Other lower price units such as Buster 
and Buz may prove adequate for some 
users but so far, their performance seems 
limited to smaller tasks. At the other 
end of the scale are professional cards 
costing many thousands of dollars. They 
are beyond the scope of this article. 


The two most common cards used by 
amateurs (that I am familiar with) are 
from Miro/Pinnacle and DPS. They 
cover both analogue and digital 
formats. As with most things, price is 
usually an indicator of capability. I 
advise getting the best you can afford 
and then work to its limitations. A 
word of caution about changing card 
brands. Even though most CODECs use 
MJPEG compression, the CODEC used 
by each card is peculiar to that card. 
Unlike “Avi” there is no standard. 


I have, so far, had 6 different cards 
through my computer and have found 
that the MJPEG CODEC from one brand 
is unrecognisable by the next brand. 
Not much benefit had I saved each 
production other than on the completed 
video tape. 


The term non-linear refers to the fact 
that, when editing you use clips that 
can come from anywhere, as long as 
they are encoded to the same standard. 
As well, you can reverse a clip, combine 
several clips at once, speed up or slow 






Stream Profiles 


Figure 7 The opening wizard screen of the Xing MPEG software encoder 
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down a clip, freeze frames, resize and 
perform many other “tricks” as 
required. This can be done in any order 
and once the AVI file is created, it can 
then be re-opened and re-edited. (Using 
linear video editing techniques you 
would have to go back to the original 
footage to re-edit the video after 
completion.) 


There can be problems for long term 
storage of non-linear video editing pro- 
ductions, other than the completed tape, 
because the files are so large. Perhaps 
DVD will answer this problem. 


There are several consumer-level non- 
linear editing programs. Foremost are 
Adobe Premier and U-Lead Media 
Studio Pro. These can be used with any 
card. Another good editing program 1s 
DPS Video Action Pro which is only 
usable on Edit Bay. 


These programs, together sometimes 
with plugins, enable home video-editors 
to produce Hollywood-type produc- 
tions. In fact most of the glitzy effects 
you see on the TV are available to the 
home user. 


There is a problem with the AVI format 
which occurs at the 2 GB mark, where 
sound and video go a bit berserk. 
Current versions of editing programs 
work around this problem by creating 
several 2 GB files and seamlessly 
switching from one to the other. This 
is a workaround until the next version 
of AVI which is rumoured to be able to 
handle terabyte file sizes. Sounds like 
overkill but when AVI was developed it 
was inconceivable that an AVI file 
would ever grow to 2 GB. 


Having said that, watch future trends. 
The linear editing process used by 
Studio 400 is not dissimilar to basic 
non-linear editing without the glitz. 
Pinnacle recently released Studio DC10 
plus non-linear 
consumer video 
editing system, 
which uses 
Microsoft’s Direct 
Show technology. 
With it a user can 
capture MJPEG 
video and audio 
and then either 
create a new 
MJPEG file or 
output to video- 
tape. Many of you 
will have already 
seen this product 
demonstecd at our 
February meeting. 





There are other developments currently 
in the area of compression. Some cards | 
offer grabbing using MPEG instead of 

MJPEG. Also we await the long overdue | 
wavelet compression boards. | 


Video on the PC 


There are several PC cards that are | 
designed to simply “grab” video for use | 
on the computer. They do not have an | 
encoding capability but if you only 
want PC files they offer a cheap option, 


PC AVI files are usually small with low | 
resolution. There are a number of PC_ | 
CODECs available from Microsoft, Intel | 
Indeo and Cinepac from Radius. 
Fortunately these CODECs are standard 
and therefore capable of being played 
on any PC using Media Player. 


Another common PC format is MPEG 
(Motion Picture Experts Group) These 
finished videos are for showing on a 
computer or sending electronically to 
someone. 


Common hardware CODECs use MJPEG 
(Motion JPEG) compression because 
every frame is compressed. This means 
that you can cut to any single frame. 
MPEG compression works with “Key” 
frames every so often with each 
subsequent frame only noting changes 
from the preceding frame until the next 
“Key” frame. The usual size of MPEGs 
for PC is about quarter-screen (352 x 
240). If played at full-screen some 
pixellation is perceptible but it is an 
acceptable trade-off for a much reduced 
file size. 


Conversion from MJPEG to MPEG 1s 
achieved in several ways. The most 
common is by software compression 
with programs like Xing encoder. 
These programs are very slow and 
typically take 30-60 times the duration 
of the original file. Power users can 
obtain a hardware option which does 
the conversion much faster. 


Another method is to actually save the | 
completed video from the editing | 
program as MPEG using plugins such as | 
DVMPEG. | 


External units such as the Python can 
convert video tape directly to MPEG for | 
use in a PC. The advantage of this is 
that 30 minutes of video takes 30 
minutes to encode to MPEG, whereas a 
software converter would only do around 


one minute of conversion in that time. 


| 
a | 
Current editing programs such as | 


Media Studio also now enable youto | 
work on MPEG files, but that is another 
story for another time. Oo 
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FOR SALE 


Melb Symphony Orchestra 
Masters Series tickets 
available, two tickets per 
concert. Cost per ticket is 
$31 for A Res seating at 
Concert Hall (approx $55 
thru Ticketmaster). 


Vicki 9570 9997 (AH), 
0412 041 040 (BH), or 
e-mail vicki@ampak.com.au 
to request copy of program. 








P6LX-A+Intel LX chipset 
Slot One ATX-form 
motherboard with manual, 
complete with Intel Celeron 
266 MHz CPU. $150 


Visionetics MPEG Master 
95SE ISA Hardware MPEG 
decoder card, still in box. 
$40 


Allech WaveWatcher TV-II 
full-motion and single-frame 
video capture card with 
ouilt-in TV and FM Radio 
Tuners. Still in box. $50 


intel FX chipset 
motherboard, Baby AT form, 
complete with 90 MHz 
Pentium processor and 8 
MB RAM. $40 


Banksia PCM14.4F PCMCIA 
FaxModem complete with 
all documentation and 
drivers. In box. $25 


Trident SVGA ISA bus Video 
Card with 2 MB RAM plus 

Win 95 drivers, no manual. 

$10 


Trio64V2/MPEG PCI bus 
Super VGA Video Card with 
2 MB RAM plus manual and 
software. $12 


Martyn 9459 8085 (AH only) 
goodwin@pobox.com 





RuppLynx 4.0 software 
package that allows 
backup/restore, transfer, 
merging of files between PC 
and Sharp organisers. Does 
not include cable. Much 
more powerful and flexible 
than Sharp's offering. 
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Viembers’ free ads 


Microsoft Mastering MFC 
Development (using Visual 
C++ 5.0 Professional), an 
indepth, interactive training 
CD for experienced 
developers, includes CD, 
registration card and original 
packaging, $90. 


Telix for Windows 1.15. 
Registered version. $60 


Greg McKernan 

0412 041 080 (BH) or 
9570 9997 (AH), or e-mail 
gregmck@melbpc.org.au 





Quarterdeck Extra Strength 
RealHelp —CD and manual 
in box. $25 


Cybermedia First Aid 97 
Deluxe —CD and manuals 
in box. $20 


Visio Express V.4 for Win 
95. $20 


Windows 3.1—Disks 
(unused in wrapper) reg. 
card and manual. $25 


Windows for Workgroups 
Add-on for Windows. Disks 
and manuals in box. $30 


Windows 95— Upgrade. CD 
and manual in box. $50 


Turbo EMS — Expanded 
Memory Software (DOS). 
Disks and manuals still in 
box. $5 


Borland Paradox for 
Windows v.1 (No manual). 
$8 


Borland Paradox for DOS v.4 
(No manual). $8 


Borland Fabulous Fonts (No 
manual). $8 


Procomm Plus for Windows 
v.1.2 (No manual). $8 


Games: 


Edmark Imagination Express 
— Destination Castle. (CD 
and manual). $10 


Wing Commander 11— 
Deluxe Edition —CD. $10 


Ultima Underworld and 
Underworld 11—CD. $10 





Gobliin’s CD. $5 


7th Guest—2 CD set and 
Manuals. $10 


IBM Jungle Book—2 CDs 
—kids game. $12 


Books: 


MCSE Training Guides for 
Windows NT Server 4, NT 
Server 4 Enterprise, TCP/IP 
and Windows 95. These are 
Microsoft Approved guides 
published by New Riders 
with (unopened) CD-ROMS 
— As new hardbacks 
(retail at $100). $35 each. 


The Windows 95 Book— 
Your Definitive Guide to 
Using and Installing 
Windows 95. An 850+ 
page encyclopedia which 
seems to cover all you need 
to know (Prima). $25 


Laura Lamey’s Web 
Workshop — NetObjects 
Fusion 2. (Includes tutorial 
CD) (Sams). $20 


Introduction to Internet 
Security — From Basics to 
Beyond (Prima). $10 


Using FTP —The User 






Advertisements from members, for Swap, Wanted, For Sale, 
Free, etc, are run free of charge. 





All ads must be uploaded as a file (NB: not a message) to the 
BBS (NB: not the Internet) in Ascii format to area PCUP, or 
supplied as an ASCII file on a virus-free non-returnable MS-DOS 
diskette (any size) and delivered to the Group's Office. 









We do not have the time to type your ads, so this service 
is only available for electronic advertisements. 







Infected disks are thrown out, without attempting to 
disinfect or recover data! 







Members’ ads will be included in the first available issue 
of PC Update. 


Advertisements must include at least one phone number—if 
you only want replies via the BBS or Internet, only advertise 
there. 







Friendly Reference (Que). $10 | 600+ page definitive DOS 
reference) (Microsoft). $12 


Windows for Workgroups 
and MS-DOS Users Guide 
(Microsoft). $10 


Protection and Security on 
the Information 
Superhighway (Frederick B 
Cohen). $12 


MS-DOS 6 User Guide 
(Microsoft). $8 


MS-DOS — User Guide and 
Reference for v.5. (The 


MS GW-Basic— User's 
Guide and Reference 
(Microsoft). $5 


Microsoft Communique 
magazines — all issues from 
1992 to 1997 Offers ??? 


John 9557 1535 or 
jv@melbpc.org.au. 
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Scanners 


ou may have noticed that 
a lot of computer users 
seem to have scanners. 
You go to meetings and 
hear folks talk about 
scanning photos and documents, about 
how attempting to install their scanner 
was a major chore or that it was a snap, 
how they love it or how they haven’t 
made much use of it. All of this may 
have you wondering if a scanner is for 
you. Back almost two years ago I was 
debating that question myself. I'll set 
down here the process that I went 
through to make my decision to buy a 
scanner, my experience with scanners 
since then and my current thoughts on 
the subject. 


Selection and installation 


My initial consideration of the 
possibility of getting a scanner arose 
from two applications that struck me as 
being interesting. One was the desire to 
send photos of my grandchildren to 
family in other states via e-mail. The 
second was the desire to add photos of 
ancestors and other family members to 
the genealogy database that I had only 
recently started on my computer. My 
first inquiries among some of the gurus 
and semi-gurus in my user group (The 
1960 PC User Group) led to some fairly 
discouraging statements (remember 
scanners were not nearly as common 
two years ago as they are now). 


The negatives ranged from the observa- 
tion that installation could be a real 
problem to an opinion that they were 
“toys that quickly fell into disuse after 
the newness wore off”. Only half- 
heartedly did I approach a local retail 
store to shop for a scanner. My home 
office is not very large and I was drawn 
to the fact that sheet-fed scanners were 
much more compact (and cheaper) than 
flat bed scanners. I did not know 
enough at the time to be concerned 
about the software that came bundled 
with the various brands and models. I 


(for the thoroughly mystified) 


about $250 for a middle-of-the-line 
sheet-fed scanner and brought it home 
to attempt the dreaded installation. 


The data connection was through the 
parallel port with the printer then 
plugging into the scanner. Twenty 
minutes after taking it from the box I 
was scanning my first picture and I was 
hooked! I was totally impressed at the 
quality of the colour pictures I could 
display on my screen (I could not print 
a decent picture at that time because I 
had only a monochrome dot-matrix 
printer). It didn’t take me long to 
discover that there was a problem with 
some of the software that came with 
the scanner, any attempt to display a 
colour picture in full-screen mode in 
the photo-organisation program crashed 
my system. I simply avoided the use of 
that feature for a couple of days while I 
continued to investigate the uses of the 
scanner. It didn’t take me long to 
discover an unanticipated shortcoming 
of the sheet-fed configuration. I could 
not feed many of my old family photos 
that were permanently mounted on 
thick cardboard backings, and 
attempting to scan old, fragile 
newspaper clippings required the use of 
some type of clear plastic carrier to 
prevent the feeder from mutilating 
them. Obviously, one would also be 
unable to scan pages from books, 
magazines and anything else that was 
not a single sheet of paper. I boxed 
everything up and returned to the 
retailer and was most pleased when I 
was allowed to return the scanner and 
upgrade to a flat-bed model from the 
same manufacturer. The software 
problem and the fact that the flat-bed 
cost $100 more probably influenced the 
manager’s decision to allow the return. 


The installation of this model was a bit 


more involved but equally problem-free. 


I had to install a proprietary SCSI card 
that came packaged with the scanner, 
but since I had a bit of experience 
installing cards, this proved to be quite 


Alex} 
Dumestre 
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have precise 

control ove 
any of these 
different 
versions o 
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was successful. The desktop space 

problem was overcome by constructing | 
a platform for the scanner on top of my 
mini tower case. | 


Scanner uses 


Has the newness worn off? Hardly. 
While my main application continues 
to be the one I initially had in mind, 
i.e., scanning photos, I find that I use 
the scanner for other purposes at least 
once a week. What are some of these 
other uses? 


e It’s a copier. It is no substitute for 
the local copy center if you want 50 
copies each of 6 original pages but it 
sure beats driving to the nearest coin 
operated copier when you just want 
to copy a single small item 


e It’s input to your fax/modem for 
anything that is not already a text file 
on your hard drive. A week before I 
purchased the scanner I received a fax 
from my real estate agent in another 
city. It was a contract that had to be 
signed and returned. I printed it, 





.decided to take the plunge and paid easy. Again my first attempt at scanning signed it, and then drove to an office 
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supply store and paid to fax the 
signed form back. A week after I got 
the scanner I received a similar fax 
from my broker. This time I printed 
it, signed it, scanned it, and faxed it 
back myself 


It saves much typing when entering 
magazine articles, book excerpts, 
recipes, letters and other hard copy 
into your word processor for what- 
ever reason. I scan the material, run 

it through the Optical Character 
Recognition (OCR) program that came 
bundled with the scanner, and plop it 
into my word processor (WordPerfect 
in my case). More about OCR a little 
later 


It aids in examining old documents. 
I’ve scanned poor photo copies of old 
hand written documents (e.g. old 
birth certificates), used graphics 
software to enhance contrast, adjust 
brightness, enlarge sections in order 
to try to make out certain words, etc 


e I’ve scanned modern photos, en- 
hanced them with graphics software, 
printed them on glossy photo quality 
paper and been very pleased with the 
results, even though my present 
colour ink jet printer is not 
particularly highly rated for photo 
printing. For less demanding results 
I’ve printed photos on cheaper, non- 
glossy photo paper and snail mailed 
them to non-wired relatives. Of 
course you can scan photos, drawings 
and other graphics for use on your 


Web page. 


Now, what’s this OCR stuff? If you 
haven’t thought about it, it may come 
as a surprise that you can’t simply scan 
a printed page directly into your word 
processor. But if you do think about it 
a bit it should be obvious that a scanned 
printed page ends up as a graphics file 
on your computer. Although you can 
embed a graphics file in your word 
processor, you can’t edit the picture of 
the printed page with the word pro- 
cessor. You can’t change the font or 
rearrange paragraphs or even correct a 
misspelled word. You might be able to 
edit the picture with a graphics program 
but it would be very tedious. Besides, a 
text file containing a printed page 
might be 1 or 2 KB in size but a high 
resolution picture of the printed page 
might well be several hundred KB. OCR 
software scans the graphic image of 
printed material and attempts to 
identify the individual characters and 
output them as ASCII characters to a 
text file. 
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Notice that I said attempts. Identifying 
letters from their shapes alone is not 
always an easy thing to do. Take for 
example a letter typed on an old 
typewriter. Lower case “l” and the digit 
“1" might be identical looking, in fact, 
most typewriters did not even have a 
key for the digit 1". People generally 
have no problem in deciding which 
character is intended because of the 
context but all but the top-of-the-line 
OCR software is liable to confuse the 
two. Old fashioned newspaper type, 
particularly in a small size and on 
badly yellowed paper, can give the OCR 
program a hard time. Fancy typefaces 
(the further removed from Time New 
Roman or Arial, the more difficult it is 
for an OCR program to identify letters 
properly) can also cause recognition 
problems. Foreign accented characters 
are a problem, multi column formats 
are a problem, strange colour text on 
strange colour backgrounds is a 
problem. These problems lead to more 
mus-recognised characters and more 
work for you in editing the text that is 
output from the OCR program. 


This is not intended to scare you away 
from using OCR, just to warn you that 
there are limitations. I have scanned 
documents that yielded perfect output, 
including format, bolded and italicised 
letters, font size changes, etc. More 
frequently, however, as the original 
suffers from more of the problems 
listed above, I have received OCR output 
that required much editing (spell- 
checkers help spot some problems). I 
have, on occasion, decided that it would 
have been just as easy to type the 
document in from scratch. The OCR 
that comes bundled with your scanner 
is probably a light weight version of the 
company’s regular one and, therefore, 
cannot be expected to do as well as the 
higher priced version available for 
separate purchase (or upgrade). So, if 
OCR is high on your priority list, you 
might want to consider upgrading. 


What brand and model 


I’m not in a position to recommend, it 
is a rapidly changing field and the 
model that’s right for you will depend 
upon the main use you have for the 
scanner. What specs should you look 
for? I’m not even able to give sound 
guidance here because I’ve come to 
conclude that the most quoted specs for 
scanners are not very indicative of 
quality; the $50 wonders look as good 
as the $500 pro models when you look 
at the specs for resolution, colour depth, 
etc. You will just have to look at the 


results during a demo in the store. You 
probably want to ensure that your 
scanner is TWAIN compatible so that 
you can initialise scans from within 
applications such as graphics editors. 


What software do you need to go along 
with the scanner? Certainly some 
minimum amount of software will be 
bundled with the scanner that you buy, 
and perhaps you will receive all that 
you need. In general, expect to find: 


e The basic scanner driver and interface. 
This enables you to make settings to 
optimise for the particular source 
document and use of the scan (for 
example, resolution, colour depth, 
selected area to scan, etc) 


e Some utility programs, such as quick 
copy (simple scanner to printer 
utility), calibration to printer and 
other calibration and testing software 


e Graphics organisation program. This 
is where your scanned images go for 
initial viewing and for some limited 
editing (such as, cropping, straighten- 
ing, rotating, annotating), and for 
filing, exporting and or dispatching 
to other programs (such as, fax, 
printer, graphics editing program, 
word processor via OCR, etc). The 
one that came with my scanner is 
called PaperPort 


e An OCR package. This was described 
above. The one I received is called 
OmniPage Limited Edition (where 
the limited edition means “stripped 
down”). I have found it to be 
adequate for my limited usage 


e A graphics editing program. If 
bundled with the scanner, it will 
probably be a limited edition or lite 
version of a commercial program 
from Adobe or Corel or some other 
name brand. Because of my heavy 
usage of scanned photos, this is one 
software element that I have found it 
necessary to upgrade. 


I'll close with a short statement about 
colour in computer graphics. 


This will be just a hand-waving 
discussion so don’t take it as gospel. 
Let’s consider a quality, commercially 
digitised colour photograph. Precise 
colors are recorded for each pixel of the 
picture within the file (we are ignoring 
compression during this discussion). 
When you display this picture on your 
monitor screen you see colors as your 
monitor interprets the digitised values. 
If you twiddle the controls for your 
monitor you can change the colors a 
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bit. If you send the file to your printer 
you get the printer’s version of what 
colors are listed in the file. If you send 
it across the Internet to friends, and 
they look at it on their monitors, they 
might see a different colour mix, ‘and 
their printers may also produce a 
different print, with respect to the 
colours reproduced. 


In general, you will not have precise 
control over any of these different 
versions of the truth. 


With respect to scanners there 1s a 
limited colour calibration that you can 


do to better match your scanner to your > 


printer. You usually do this using the 
calibration utility supplied with your 
scanner. You first print a test file to 
your printer then scan the printed page. 
The program compares the known 
specifications of the test file with the 
scanned file, as printed by your printer. 
This comparison is used to adjust the 
scanner input filter to give the best 
match. 


Another adjustment you can make with 
many graphics editing programs is the 

“gamma”. You adjust the gamma of 
your file to match what you see on 
your monitor. Note, when you do this 
you are actually changing the file to 
better agree with your monitor. These 
adjustments might get your scanner, 
monitor and printer to work better 
together, in terms of the way you see 
the file, as reproduced by your scanner 
and monitor. That is to say, you are 
actually changing the file to agree with 
you devices, not vice versa. 


This means that the pictures that you 
fine tuned to look best on your screen 
or printer might actually look worse 
than before on someone else’s screen or 
printer. So use these adjustments 
judiciously. 


About the author 


Alex Dumestre has been associated with 
computers for over 30 years, most of 
that time writing geophysical applica- 
tions for use on mainframes, minicom- 
puters, and work stations. He is how- 
ever, a novice on PCs. Mr Dumestre is 
a member of the 1960 PC Users Group, 
and can be contacted via e-mail at 
dumestrea@pdgq. net. 


Originally published in the January 
1999 issue of PC News, the official 
magazine of the 1960 PC Users Group, 
Houston Texas. Reprinted in PC Update 
with permission. oO 
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_ SERVICES 








| _ Answers received 


A From Henk Visscher: Further to my 
question on loss of details/thumbnails 
in Windows Explorer, published in the 
PC Update, February 1999, | can now 
add: | contacted Microsoft who had 
this as an unresolved problem in the 
KnowledgeBase (engineers still 
working on it). When | pointed out | 
felt the fault could lie with using 
magazine CD-ROMs that fire up an 
earlier version of Internet Explorer, 
whereupon | lose the above mentioned 
functions, they admitted there 
appeared to be a bug. Knowing this 

| and avoiding the trap, | have since had 

| no further problems. Other members 

| may be interested in my findings. 


Questions and answers 


@ | have an XT that | am trying to get 
going. | have all sorts of key combina- 
tions to access the CMOS setup but 
have had no luck. How do you do it? 


The XT had no CMOS setup —it used 

switches for setting up memory and 

floppy configurations. Hard drives are 
done by using the program DEBUG. If 

you start at G=C800 that should take 
you into the area to format your hard 
disk. The program is on the hard disk 
controller. 


A 


In Windows 95 can you set up 
Explorer to have FIND search all logical 
drives not just C:? 


No. [JS: If you install Internet Explorer 
4, Find will give you the option to 
search all drives as well as each one 
individually but it still defaults to C:.] 


| am planning to buy a CD-ROM writer 
for my Pentium 90, which has two IDE 
hard disks and a CD-ROM reader. | am 
using Windows 3.1 and will convert to 
Windows 95 after backing up to the 
CD writer. The CD writer must be 
compatible with at least one major 
brand of blank CDs, the disks must be 
readable on my current CD drive. As | 
am using it for backup the disks must 
be reliable. | want to be able to write 
audio disks from WAV files as well as 
data CDs and to control the length of 
the inter-track gap down to zero. The 
audio CDs need to be used on a 
domestic player with all the usual 
functions available. | need to be able to 
write disk at once as well as a track at 
a time. What do you recommend and 
what are the traps to look out for? 





Random access 










John 


Swale 


A Most CD writers can connect to IDE. A 
Pentium should have primary and 
secondary controllers and a master 
and slave on each. All are compatible 
with the major blank CDs, which can 
be purchased for around $1.50 at swap 
meets. Most writers come with soft- 
ware that will copy audio CDs or create 
them from wav files. The HP SureStore 
has an option to write continuously. 
Playing audio CDs on a domestic hi-fi 
unit is no problem. To avoid making 
coasters you need a continuous data 
stream going to the writer. Make sure 
that when you are burning CDs the PC 
is not doing anything else, e.g. disable 
the screen saver and any other back- 
ground tasks like antivirus programs. 
Also, defrag your hard disk to get the 
data contiguous especially on a P90. If 
you have a large enough hard disk, 
create an extended partition where you 
can store the disk image and write 
from that. [JS: My HP SureStore only 
runs on Win 95/NT. Check that the one 
you want to buy will work on Win 3.1.] 


| only get on to the Internet the first 
time | dial about one time in twenty. 
The others just cut out and redial. On 
the second time it dials and connects 
correctly. Any ideas why? 


If you have an Optus line and do not 
use the phone for a while, sometimes 
when you pick up the phone you dont 
get dialtone. Optus told me they had_ | 
some problems with their wall boxes 
and the phone goes to sleep. They 
changed the box outside my house 

and since then I've had no problems. 


Has any one had any experience of 
selling a house on the internet? 


| bought one that was advertised in the 
Age internet site. One advantage Is | 
you can search for what you want and 
often see pictures. There are many 
sites where this Is available. O 


o 


jit ita the ane mio val Wn Ww 
asked and induced in is eee 
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any beginners 
believe that icons 
on toolbars are 
the best (or 
only) way to 
access the functionality provided 

by Windows and its applications. 





Before we discuss that further, 

some history will help put things 

in perspective. In the dim, dark, 
dinosaur days (pre-Windows) all 
applications were driven from the 
keyboard. There was no other way. 
Much use was made of the (then 10) 
Function Keys, on their own or in 
combination with one or more of 


Shift, Ctrl and Alt. 


Time progressed and applications 
began to develop menus, but these 
were still keyboard-driven. Mice 
arrived before Windows and some 
of the menus became a litle easier 
to access. Along came Windows, 
with its integrated use of the 
mouse, but of course most users 
knew how to drive their systems 
sans mouse, so all the keyboard 
functions were preserved. 


The early versions of Windows 
(and Gem, one of its forerunners) 
didn’t provide toolbars. 


Now we have the full WIMP system 
(Windows, Icons, Menus, Pointer). 
The best thing is all the old methods 
still work, so the time invested in 
training the fingers isn’t lost. Even 
better is the discovery that some- 
times the programmers forgot to 
provide, say, cut or paste menus or 
icons in some particular window. 
However, the old keyboard methods 
often work when all else fails. 


For just one example, if you want 
to paste a value into Word’s Find 
and Replace dialogue box, you'll 
need to use Ctrl+V. 


Once you get to know some key- 
board shortcuts, it is often quicker 
to use them and save moving a 
hand from the keyboard to the 
mouse and back again. 
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he keyboard is 


This is a selection of the most useful 
shortcuts. 


General Windows keys 
FL ___Access Help 






















Shit+F10 
ee 2 Z selected item 
Ctrl+Esc  _Display the Start menu 


At+Ta 





by pressing Alt and Tab again. 








Alt+Shift+Tab 











Cii+X 














Ctrl+C Copy from Windows clipboard 
CHA Paste from Windows clipboard 











Del Delete 
Giz 
Shift while Bypass AutoPlay 
inserting a CD-ROM 











Properties dialogue boxes 
aD : 
Shift+Tab 
Ctrl+Tab 

Ctrl+ Shift+ Tab "Move backward through tabs 









__|Move forward through options 






2 Move forward through tabs 















Alt+F4 : Quit a program /shut down Windows 


View the shortcut menu for the 


| Switch to the window you last used, 
: | or switch to the following window 


As above, but in the reverse 
_} Sequence 
[Cut to Windows clipboard 


_|Undo (may be once, or many times) _ 






Move backward through options 









ad 








Open and Save As dialogue boxes 





F4——_|Open the Save In or Look In list 





— Open folder one level up 





For the desktop, My Computer, and 


Windows Explorer 











F2——_| Rename an item 
Fo __ |Find a folder or file 











Shift+Del 
oo. the Recycle Bin 





Alt+Enter or 
Alt + double-click 
Ctrl while 
dragging the file 
Ctrl+Shift while Create a shortcut 
dragging the file | 


|View item properties 


| Copy a file 




















| Delete immediately without using 














My Computer and Windows Explorer 
Ctrl+A | 
Backspace i 
Shift while clicking : Close the selected folder and all 
the Close button _its parent folders 








. Refresh a window 
















|View the folder one level up 




















Windows Explorer only 
Cri+G Get 
_ Switch between left and right panes 


















*onnumeric Expand all subfolders under the selected 
keypad folder 

+ on numeric 
keypad 









Expand the selected folder 












—onnumeric Collapse the selected folder 
keypad 


Right Arrow 











|Expand current selection if it’s collapsed 















Collapse current selection if it’s 5 


Left Arrow 
—  —ssexpaiged 


Word 
Other keys that work in Word, and 


many, but not all, other word processors 
and applications. 


Ctr+0 
Ctrl+N 
Cas 














— |Qpen 









| New file/document 

















Save 





| Align Right | 
‘isnot Align Centre! = 











_/Redo (may be once, or many times) 
| Print 
Toggle Bold on/off for selected text 





Ctrl+P | 
= x 









Toggle Italic on/off for selected text 





Cri+U 





- Toggle Undertine on/off for selected text | 








There are dozens more shortcut keys in 
Word or your favourie application, for 
more information explore the Help files. 


One final thought —is naming these as 
keyboard “shortcuts” actually an 
admission that the modern mouse and 
menu method is slower than trusty 
ten-fingered typing? Oo 
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) 's PC 


hese puzzles can be 
solved without using a 
computer—if one 
birdbrain can write them, 
another can solve them! 





Wandering words 


This puzzle contains a quote from the 
1984 US presidential campaign. All the 
letters of the quote appear in the clues 


in the bottom lines, each letter belongs 


in the column under which it appears. 
All the punctuation is present. 


Hint 


- There are six words of more than five 


letters. 


Four of everything 















































Four of everything 


Each of the digits 1 - 9 occurs four 
times in the central part of the grid. 
The clues mention every time that a 
digit appears more than once in a 
column or row. No digit appears 
adjacent to itself, horizontally or 
vertically. The numbers to the right 
and bottom of the grid are the sum of 
the cells to the left or above. 


Across 


. No 4s. 
A pair of 9s, 
no 7s. 
. No 7s, one 2. 
. A pair of 4s, 
no 8s. 
No 2s. 
A pair of 1s, 
a pair of 7s. 


MH Of we 


a. A pair of ls, 


date puzzles 








March's solutions 


Cryptotext 


A youth to whom was given so 
much of earth — so much of 
heaven and such impetuous blood. 

: William Wordwsorth. 


‘New year non-starters 


Shoefone Master, Hal, 2 Feb, $299 
Wordrites, Yesway, 3 Feb, $1250 
E+, Persontech, 1 Feb, $595 
Hithere 4-5-6, MaxiHard, 5 Feb, $199 
Doors 2001, Telopda, 4 Feb, $799 


Four of everything 









































































































































no 5s. 
b. A pair of 8s. 
c. A pair of 6s. 
d. A pair of 4s, 
one 3. 
e. A pair of 7s, 
no 6s. 
f. A pair of 2s, 
a pair of 3s. Oo 
t 
aaa Heil 
1 A am mir i 9 as Bt cs a at Ds i SO a SW a ee oO OR me Sse 
fore oR. P ANG PU OR) AeA PD) Pe) Ne A Ont Sh.) [Spe Bae Sie 
Beer ee sk de -Or) een ee Ke Me | Oo Ge SS IR Si) SE ads Nea 
Gf Ne to ® ‘Se ae ee ee So ae cae a | ne GR fae a Se Me com aN A Me ee 
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& Intel Celeron 333 CPU &| 104 keyboard 
& 128K cache . & Micro ATX case 
& Gigabyte LX chipset & 56K voice/fax/modem 


& 32M SDRAM Windows 98 = SS 
& 3.2G ultra IDE HDD & Vet anti-virus software | > 
& 1.44M FDD : 


Now with 3.26 HDD > 


2 1.44M FDD 





& *M ATI AGP video on-board. 
& 15" Hyundai monitor 

& 32X CD-ROM drive 

& PCI 3D sound on-board 

& Pair of speakers 

& Logitech mouse & pad 


DVD-ROM drive! 
17in Samsung monitor: 








=| Intel Pentium Ill 450 CPU 
| Gigabyte BX chipset 

= 64M 100MHz SDRAM 

& 6.4G ultra IDE HDD 


=| 16M Magic TNT 2D/3D AGP 
& 17" Samtron 70e monitor 

& Pioneer 6X DVD-ROM drive 
&1 Sound Blaster 64 PCI 
&.Encore’3D 240W speakers 
! & Microsoft mouse & pad 


Ei 104 keyboard 

choice of ATX 
desk-top or 
mini-tower case 

&. 56K voice/fax/modem 

& Windows 98 

& Vet anti-virus software 


Oa F ree ihelivery & setup* 
- 2 year. parts & unlimite 
labour warranty! 
- 3 year manufacturer’s | 
on-site warranty on | 
_ Hyundai monitor!. 


*. Limited to Melbourne metro areas ofily. 





& 





ro ~ a 


TECS on-site computer service. 


Do you have a sick computer in iinet of some.attention? 





effi iciently. We can also provide networking solutions. ‘You know that TECS is.one name you can TRUST. 





It’s out of warranty and you don’t know anyone you can trust? 
Afraid of unplugging all those cables to take the’system to your nearest shop and then having to remember which plug goes where 
when you get it back? Why not give TECS:a call? We can service most IBM compatible PC’s on your premises, expertly and 


Call"your Miacale TECS store for details! 











Picture for illus 





only. Actual units will va 

































































TECS + OT pe fi a UCTS. Ynonde | Get ready for Microsoft Web TV for Windows with this care 
MEMORY CPU's - grade your current Yur 3, £0 6x86-PR300MX. ec aie cum dene, 
8M 72pin FPM $49 © IBM/Cyrix 6x86- 300MX _ $109 ch 32M of RAM and 4M Trident video card.* other software applications. 
8M 72pin EDO | $35 IBM/C 6x86-333MX ~ $145 - IBM/Cyrix 6x86-PR300MX CPU Receive other information, such as 
aot 69 apts ? “¢960  - Gigabyte ALI chipset 512K cache motherboard Web pages, multimedia files, and 
16M 72pin EDO $ AMD K6-2-350 3D $260 
32M 72pin EDO $145 Intel Celeron 300ARPGA * $159 i Tieon ACP a nai ea hal 
32M SDRAM Intel Celeron 333 PPGA $205 rice including 
32M 100MHzSDRAM «$99 _—s Intel Celeron 333 SEPP $210 - Subject to suitability ins en ; 
64M 100MHzSDRAM $799 Intel Celeron 366 SEPP $335 OTM ADI! 
128M 100MHz SDRAM $389 Intel Celeron 400 SEPP $419 Wo diets Tally 
Memory for notebooks, Intel Pentium || 350 $495 jm. Pioneer 6X DVD-ROM drive Features: 
‘<4e3 oo Intel Penti 11 400° $855 emt Reads DVD's at 6X speed as well as standard : : 
Call for price & availability. ntel Fentum 1395 * semmpmimmm CO's at $2X speed. Uses standard ATAPI IDE - 80 times the capacity 
ee ee ee : Lees a he ee and 5 times the speed 
IDE HARD DRIVES ssn can oes 4 leo SNe of conventional 1.44M 
floppy drives. 
3.2G Seagate $235 eae Se Benn AGE aso cae we Read / write compati 
a - patible 
oe i tp oi phAN el ntmeirty 512K $155 DVD player software ........ $89 with standard 1.44M and 
4G Fujitsu igabyte Jeet a 
6.4G Fujitsu + $299 Gigabyte AX ALIATX 512K $169 COUT ssp wae SS en aga Sa aitaeee fae 
6.4G Quantum * $339 Gigabyte LX Socket 370 AT $189 Specifications: ™ 
Pp Ideal for storing large download files from the 
6.4G Seagate .$319 Gigabyte EX AT $175 -A4size 
8.4GIBM  »% $399 Gigabyte BX AT $249 - Up Hae lick : Raa ea aes 
10G IBM, -~ °,'$449 — Gigabyte BXC ATX $239 _ Scan from 75 to 9600DP!! IDE interface 
10G IBM7200rpm $539 Gigabyte BXE ATX $269 -fast single pass scanning r= 
12.9G IBM $679 Gigabyte BXATXSCSI | $469 - TWAIN compatible LS-120 diskettes: $19.95 
16.8G IBM $795 Gigabyte PPGA/SEPP uae $29 . * Parallel Port interface. Ideal for notebooks! 












Much sturdier than 
your average cases! 
Built to last! 3 

Most of our systems © 

are assembled | 

using these cases. 






a lel F 
Cele ci ks Ag 








Aztech V90int.PCl1’ $90 3 09» manufacturer’s-. 14°Daewoo 1427X1 $259 
KTX OOK ext. $125 eae cantees on all 19 Daewoo 9188 $335 
Banksia 33.6K ext. $780 paowoo, Hyundai and 19. hyundai 5854 $329 
Banksia 56K ext. $210 rem onitors! . , ° 19.LG 551 $309 
Banksia V/90 ext. $265 Sue idee tee | aE Lys $419 
Netcomm 33.6K int. $75 ss tate: 1D Sony. 100ES $599 
Netcomm 56K int. $775 17‘ Daewoo 1710 $639 
Netcomm V/90 ext. Ultra $205 — 47° Hyundai $739 
Netcomm V/90 ext. USB $280 17Sony200GS_ $1375 





ep 19° Viewmaster .26dp $7079 


MITAC6O33 Noteboolt 


Features: 
- Genuine Intel Pentium I] 233 CPU 
- 64M RAM : 
- 3.2G hard drive 
- 13.3“ TFT active LCD screen 
- 1.44M floppy drive 
- 24X CD-ROM drive 
- Carry case 
- Windows 98 
- SmartSuite 97 

- IBM World Book 98 


3 Year Warranty & 1 Year Diefnaipust Sebvice! 


USB to IEEE-1284 printer cable 


Connect your existing parallel printer to the USB port! Frees up the parallel port for 
your ZIP drives and / or your scanners. Allows current Microsoft Windows printer 
drivers to print seamlessly to USB. 


4 port USB HUB 


Offers instant hot swap Plug & Play connectivity for up to 4 devices. 
HUBs can be cascaded to connect up to 127 devices. 


This adaptor provides 2 USB ports for all PCI slot motherboards ess 
don’t have a USB 4nterface. . 2 













N.B.: USB connectivity requires Win95b(OSR2) 
with USB supplement or Win98 operating system. 























re 305 Latrobe St. 
Coburg: 311 Sydney Re. 





_ Blackour: 8 South Pde. 


Cajon Cnr. Blackburn & Wellington Rds. 


"The Bloctroni Computer Stores 


: Internet web address: www.tecs.com.au 


: (03)9602-2490 Fax:(03)9642-8551 
Ph:(03)9889-7511 Fax:(03)9983-7896 
(03}9562-9501 Fax:(03)9562:9261 
Ph(03)0877-7130 Fax:(03)9877-7382 


Prices and specifications subject to change without notice. E & | 








